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CHAPTER 1
INTRODUCTION

Basic textbooks in the area of public speaking fre-
quently contain information concerning the importance of
speeches of introduction. One author in describing the basic
purpose of such speeches states that the speech of introduction
should " , . . secure for the speaker a favorable hoaring."l
Other authors suggest that a speech of introduction " , , .,
deftly preparas the way for the spealter's message t0 reach

#2 ond that the introducer should be " + « . a

his listener,
salesman in the limited sense that vYyou are exciting a feeling
of anticipation . . , LE/ McBurney snd Wrage further adviase
the introducer to " . . . think of yourself as a go-between,
a situation-maker."l

The authors consulted recommend that to achieve these

purposes a speech of introduction should focus attention on

the speaker without containing personal comments about the

1511es w. Gray and Waldo W. Braden, Public Speaking:
Principles and Pract ices (New York, 1951), p. 2Lb.

2E1wood Murray, Raymond H. Bar‘fxard, and J. V. Garlgnd,
Integrative Speech (New York, 1953), p. 332.

3Eut;eno E. White and Clair R, lienderlider, Practical

Public Speaking: A Guide to Effectlve Communication {New vork,
» Po

hJames H. MoBurney and 2rnest J. Wrage, Guide to Good
Speech, 4th ed. (Fnglewood Cliffs, N. J., 1956); p. 295.




the introducer, should focus attention on the subject without
discussing it, and should build the speaker's prestipe with-
out emtarrassing him by cver-praise.

Despite this afreement among authors, there appears to
be no direct experimental evidence to support the assumption
that the ef fectiveness of a persuasive speech is influenced
by the speech of introduction which precedes the communication.
Bowever, indirect evidence to support this assumption comes
from studies dealing with the ethos, which 1s understood to
be the character and the reputation of the speaker. Typlical
research dealing with the variable of ethos 1s an experimental
study by Stanley F. Paulson.5 Ethos was varied experimentally
in Paulson's study by postulating speakers of varying prestige.
The seme persuasive speech was presented to one group with
the announcement that the speaker was an authority in the
fleld, and to a matched group with the announcement thet the
speaker was a college student, This study resulted in a
statistically significent difference as measured by shifts of
opinion in favor of the speaker who was an authority in his
field.6 Although this evidence canndot be used in direct

support of the importance of speecheg of 1ntroduction, 1t

5Stanloy P. Paulson, "The Effgcts of the Prestige of
the Speaker and Acknowledgement of Upposing Arcuments on Audience
Retention and <hift of Opvinion," SM, XXI (Nov., 1954), 267-271.

6Paulson, p. 270.



does suggest that the assumption held by textbook authors
about the importance of such speeches may be tenable.

The present study was designed as a direct measurement
of that assumption. The hypothesis tested was the following:
2 speech of introduction which corresponds to the established
criterla, as aet forth by the authors of basic textbooks, will
have a stronger effect on the shift of opinion in the direc-
tion advocated by the persuasive speech than a mpeech of

introduction that does not correspond to the established

criteria.,



CHAPTER II

EXP ERIMENTAL METHODS

Introductionr

The hypothesis of this experimental study was tested

by taking the following steps:

1.

2.

3.

A survey of speech textbooks was made to establish
the recommended criteria for a speech of introduc-
tion.

Two speeches of introduction, one that did corres-
pond with the establishsd criteris and one that did
not correspond to these criteria, were written.

The two speeches of introduction were then rated to
determine how effectively they did or did not
correspond to the established criteria.

A persuasive speech was written.

The subjects used in this study were divided into
three groups. OGroup A heard one of the speeches of
introduction and the persuasive speech. Group B
heard the other speech of tntroduction and the same
persuasive meech, @Group 2 (Control Oroup) heard
only the persuasive speech.

The effectiveness of the presentations in the three
groups was tested by usiné the Woodward Shift-of- .

Opinion ballot end a rating scale.



Eetablishing Criterls for a Speech of Introduction

The establishment of the recommended criteria for a
apeech of introduction was the first step in designing this
study. A survey was made of thirty-four basic public speaking
textbooks published in the last ten years. Of this group
twenty-one of the textbooks contalned information concerning
speeches of introduction. Table 1 shows the textbooks dealing
with speeches of introduction, and Appendix A shows the text-
books that did not mention speeches of introduction,

The textbooks surveyed in this study recoamusended that
a speech of introduction should do t he following:

l. Focus attention on the speaker without making

per'sonal comments about the introducer.

2. Focus attention on the subject without discussing

the subject.

3. Bulld the speaker's prestige without embarrassing

the speaker by over-~praise.

This exact terminology was not used in all textbooks,
but the same content i1dea appeared to be implied. For example,
Bryant and Wallace reconmended that an introducer promote the
purpose of the speech by " ., . . diregting favorable attention
toward the speaker by referring to his qualifications."7

McBurney and Wrage stated that the {mfroducer should establish

7Dona1d C. %ryant and Xarl R. Wellace, Fundamentals of
Public Speaking (Yew York, 1947), pe. 234.




TABLE l1.--The Liat of Basic Textbooks

Consulted and the Criteria Pound
in Each Textbook

Textbooke
Consulted Criteria Pound
Pocus attention on Focus attention Build the speak-
the speaker with- on the subject er's prestige
out making per- without Adis- without embar-
sonal comments cussing the raasing the
about the intro- subject. speaker by over-
ducer. praise.
2peech
omposition® “% X
WITYTan Brigance
Speech: 1Its
echnigques X X
WITYTam Brigance
Pundamentals of
PubYlc fpeaking ) ¢ X
onald C. Bryant
Ksrl R, Wallace
Oral Communication X X
Kar] R, Wallace
Donald Ci—SBryant
Speech: namic
ormunication X X
on ckens
Publioc Speaking:
PrIncIpYes and =
Practlice X X

es W. Gray
Waldo W. Braden

#The 11st of literature cited contains the entire description

of the books.



"TABLE l--~Continued,”

Speaker Subject Prestige

-3

he Art

8ood Sﬁee h X X X
« MeBurney

Ernest J. Wrage

a8

Quide to

%ood Speech X X X
James ﬁ. McBurney
Erneet J. Wrage

Fundamentalq
of Speech X X X
Ray G. ¥cCall

Principles of -

Speec X X X
;Ean Honroe

Intepgrative

Speeoh X X X
ngooa Kurray

Reymond H. Barnard
Js V. Garland

The Fundementals
and Porms of Speech X
Andrew 7. Weaver

Ordean 0. Ness

Practical Public

Speaking: A Tulde

to Rffective

Tommunloat lon X X

Fugene R, Wnite
Clair R. Henderlider

Tffoctive Speakin
for E;ogﬁ Occasion X X X

lar . Yeager

Fssentials of
General Sveech X X X
Craig A. Baird

Pranklin H. Knocwer



"TABLE l--Contimied."

gznamic Publie
an ﬁ
orge M. Clasgow

The PFundamental s

of Speakin
Wiibur &, ﬁilman

Bower Aly
Loren D, Reid

A Cuide to
Brfective Publiec

Speakin

ngronoo H. Mouat

Princigloa of
ective Speakl

Willilem P

« Sandford
Williem H, Yeager

Principles and
ea of Cpeech

an Monroe

Speaker

Subject

Prastige

X
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the speaker's quulifications to speai. Both ol these

examples were clacsiflied under Sumber Three above, tuilding

1

the speaker's pPrestige. | The degree of agreement amecng authors
el

/on these ftems 1a shown in Table 1. fTwenty authors recom-

mended that the introducer focus attention on the subject,
eighteen recarmended that the introducer focus attention cn
the speaker, and eighteen recommended that the intrrocucer

tuilld the speaker's pre=tipe,

Sneeches of Introduction

Two spagohes of introduction Were written according
to 'the established crita;ia. The length of both speeches was
two minutes. One of the oneeches of introduction was wvritten
to correspond to the estmblished criteria (Sce Appendix B for
a copy of t?e speech of gntroduction), and the othor was
written a9’ that 1t violated the eatablished criteria. (See
Appendix C for a copy of that epeech of introduction.) The
latter speeoh of iPtrcdu$tion violated the criteria by making
peraonul;comménts about éhu introducer, discussing the subjeot,
and over-praising the speaker. The gpeech of introductien
that corres . onds to the zstablished criteria will be referred

to during the remainder of this Htud; am the "desirable"

speech of introduction; the Introduction that does not

aJames fl. McBurney and Ernest J. Wrage, The iArt of Good
Speech [ITaw ark, 1953), n. 5712,
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gorresr @ to the eatehl!shed eritoria w'll be referred to as
the "uncdesireble® srcech of introdunction,

Hath gnecches of intraduction were rnrorentesd inm arlitten
fars t4 the sever reguler stsff members of the Speeeh Depart-
want o 8outh Dakota State College for thelr eovalustion, The
atnff remhers were given a surmary of the estabilehed criteria
und ® esopy of both specches. Thery were asked Lo roswer tvo
questione}

1. Do vou think tne speeches of introduction corraspond

to the establ shed criteria?

2., How could the =peschesn @S changed to better eor-

respond ©» bthe estubllshed crlterial

A1l seven of the staflf mombors snswered yes to the first
auestion. However, tws of the staflf memhera suggested that
the dlffemence Letween Lo introduetlons was toso obvious,

This evaluetion was studied, but no change ;as mede in the
tntrodaet! on hecause it wes felt th:t the hypothesis of the
study ecould best be tested if the introduction were distinetly
di fferent; andé it wes aesumes thet students womld not be as
sharply eware of svch difference as “were tenchers in the srea
al eneech. gt

The two speeches of intraductlon wers then recorded by

Herman Felstehausen, & student unknown to most of the subjects,

whno hea hea Lwo yesrs of rmolia oxperionao. A Hadlo Corporation

of Americe tane recorder, fne I iplomat, lModel 8TH3, was used
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to make this recording 2t a spesd of three and threo-rouvtuﬂg
inches per second, "
The recordaed introduections were played to twentvenine
students enrolled in two speech classes as & means of furthey
teating whethor the introductiocns were different. -
The subjects 4in this sroup were told they were helping
in & research project, They were asked to listen earefully
and to anawer a few questions about ::tho 'ayaaeh of introduestlion,
The two Introductlions were played successively, and reference
was made to these speochaz as Imtrodustion One and Introduc~
tion Two. -
After nearing tha two introductions the students were
given five questions te anuwwar. (Zee Appendir D for a copy,.)
Tha five cuartions warat
1. Yhish ane of the spesches of Introductlion focused
attention on tha spsaker rather than on tha person
deing tha introducine?
2s lWhich one of tha spesaches of Introdustion foeused
attention on tha subject without discussins 1t?
3= Which one of the speeches »f introduction sstablished
the speaker's prestige without embarrassing the
speaker by over-praise?
e Whieh one of the spooehesﬂor introducticn lart
you with the mest amtici;;a;:ian toward hearing the
main espeaiter?
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S« Which one of the speeches of introduction was the
more effective?

The subjects were given a choice among three answers:

l. Speech No. 1.

2. Speech No, 2.

3. Both 3peeches were the same,

The responses to these questions reveal that between
70% and 90% of the subjects indicated that the "desirable"
speech of introduction focused attention on the subject and
speaker, built the speaker's prestige, left them with the
most anticipation for hearing the gf;ech, and was the more
effective, Table 2 shows specifically how each speech of

introduction was rated on the five questions.

Sub]ects

The three hundred thirty-seven students used in this
gtudy were enrolled in the basic courses in Oral Communication
at South Dakota State College., The subjccts were tested in
December, 1957. The majoritv of the eighty-nine students in
each exvcrimental group was composed of f'reshman and sophomores.

The three groups of aubjects 13ed in this study were
matchaed exactly as to thelr 1nitisl o%iniona. ?or sxamnle,
for sach person in S3roup A initially in favor of ths proposi-
tion, one person in Zroup 2 and one Berson in Nrour C ware
iritiall - in favor of the »nropoaiiicn. Subjects were matched

on initizl crinion bescsuss the amount of attitude shift on
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TABLE 2.,~~The Ratings Found in Testing if the

Speeches of Introduoction
Were Different

T— — - —

Queation Numpber ine 3 Rumber Ire Number in-
dicating No. dicating Wo, dicating
1l it the 2 £it the that both
recommended recommended speeches
criteria, criteria. were the
— .m.! =

No, 1

Pocused

attention

on the

speaker 27 93.1 2 0

No, 2

Focused

attention

on the

subject 25 86.2 & (o]

No. 3

Bullt the

spesaker's

prestige 2L 82.7 2 3

Ko. h

OCreater

antioipation

toward the

speaker 2l 72.4 6 2

Noe S

The more

effeotive 26 89.6 P 1

~ \
SCUTH DAKOTA STATE CC CLLEGE, UBRARY

o st
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the ¥Woodward Ballot i1s to some extent dependent on initial
opinion. Woodwsrd, in testing the ahift-of-opinicn ballot,
found that subjects initially undecided shifted their opinion
twice as often as subjects initially in favor or opposed to
the proposition.9 Table 3 presents data which indicate the

groups were also similiar in other respects.

Persuasive Speech

The persuasive speech used in this study was nine
minutes long and supported the proposition: "The United States
Govermment should continue 1ts Forelign Aid Program.” (See
Appendix E for a copy of the persuasive speech.) This subject
was chosen because of current interest in the topic, the
assumption that the students would have varied opinions on
the proposition, and the avalilability of research material
that could be used in writing the speech. Thils speech was
recorded on tape by Leon Halstead. Halstead was selected
because he had speaking oxperience, and because it was believed

the experimental subjects would not recognize his voice.

Measuring Bevices

The Wwoodward Shift-of-Opinion ballot was used to measure
shift of opinion, while a five-point rating scale was used to

measure the effectiveness of the peqﬁpasivo speech and the

9%owerd <. Woodward, "Measurement and Analysis of
Audience Opinton,” gJ%, XIV (1928), 104,



TABLE 3.--Similarty of Characteristics
of the Three Audiences

15

—_—

Variable "Undesirable" "Desirable" No
Introduction Introduction Introduction
L= Audience Audience Audience
Initial
Opinion Matched
7 - Opposed
16 -« Undecided
66 - Favorable
Number of
Sub jects 89 89 89
Men 76 78 78
Women 13 il 1l
College
Average
Grade 2 A's 2 A's 2 A's
38 B's 37 B'sa 37 Bt's
48 C's 49 Cis 49 C's
1D 1D 1D
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speeches of introduction,

The Woodward ballot determined only whethsr a positive
shift, & negative shift, or none at &ll had occurred. Monroe
in deseribing the ballot saild, "the individual auditor records
only a qualitative shift; the only quantitative 1ndex of the
effectiveness of the speech 1s the number or provortion of

n10 In scoring the ballets col~-

auditors recording & shift.
lected in this study only a shift in directicn was scored and
not the amount of ahir‘. For exsmple, if a person initilaelly
in favor of ths [.roposition was more strongly in favor of it
after hearing the presentaticn, a plus shift was recorded.
If the person had shifted to the undecided category, 1t was
scored es a minuse The fotal numbexr of shifts was then added
algebraically and divided into the number of possible shifts
to determine the proportioﬁ.11
Alan Monroe, after studying the ballot, drew the con-
clusion that " , . .+ the Woodward Ballot is the best single
devioce for evaluating the effectiveness of speeches in terms

."12

of the change of opinion produced by them . . . ¥1illson

in an experimental study found that "the ballot seems to be

1OAlan He Monroe, "The Measurement and Analysis of
Audience Reaction to Student Speaker--Studies in Attitude

Changes,” Bulletin of Purdue Univerait tudies in Higher
BEducation, ~XXIX (Sept.; 1036), 2L. g -
11Monroe, Pe. 20

Moroe, P. 16,
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an adequate technique for recording actual change of cpinion
within the audience in response to a student speaiker,"13

This ballot has been used frequently in studies dealing
with opinion chanre, For example, Franklyn 3. Haimanlu and
Stanley P, Paulsonl5 used 1t in recent experimental studies
in the field of speech,

The Woodward ballot was used twice in this study. The
first ballot was completed by the subjects before they heard
the speech. They were asked to indicate their opinion on the
proposition, "The United States Goverrnmwent should continue its
Poreign Aid Program," by indicutiug‘;hich statement below best
expressed their opinion.

l, I agree with the above propcsition.

2. 1 am undecided.

3. I disafree with the above proposition.

Alsc on the sheet were spaces to list age, Bsex, class and
approximate grade average. (See Appendix F for a copy of the
ballot.)

13W111em A. D. M1illson, "Pro:lems in Measuring
Audience Reaction," QJS, XVIII (1932), 636.

lipranklyn S. Haiman, "An Fxperimental Study of the Ef-
fects of Ethos in Public Speaking," SM, XVI (September, 1949),
192,

ISStanley P. Paulson, "The Effecta of the Prestipe of
the Speaker and Acknowledement of Opposing Arcuments on Audience
Retention and Shift of Opinion," SM, XXI (Nov., 1954), 269.
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The second ballot, eiven after they had heard the
spesoh, allowed the students to express a possible shange in
opinion by adding two sholces so that the scale had five
possibilitien:

1, I agree more strongly with the atove nNroposition,

2. I agree with the above propositlion,

3¢ I em urdecided,

e I disarree with the atove proposition.

S« I disa-ree more stronpgly with the atove proposition.
{See Appendix G for a copy of the ballet used by the "desira-
ble" and "undesirable” groups and Apiendix i for a copy of tne
bellot used by the contreol rgroup,)

A five point rating soale was used to measure the effec-
tiveness of the persuasive speech esnd the speeches of intro-
duetion, The scale was included on the seocond shift-of-opinion
ballot, The scale rangsd from 1 (ot effective) to 5 (very
effeotive)., The two questions concerning effectiveness were:

l. I oconsidered the speech of introduction:

p & v_i
tot £ Ave%a;ro ory
TTTective Sffectivenecss Effective

2¢ I conaldered the speech:

1 2 * —— L 2

-

Yot Average . Very
Effective 3ffectivenoss iffective
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16 Sc'.xmid,]"'7 and Hdwardala sypports

leseasrch by HMouroe,
the use of a five proint rating scale. These auttors advanced
the orinion that a five point rating scale is an edequate

means for measuring the intensity of the subjects' attitudes.

Testing
‘the subjects in thils study were divided into three

éifferent groups. Group A heard the "desirable" speech of
Introduction and the persuasive speech, Grour B heard the
"undesirsble” speech of introduction and the persuasive
speech. Group C (Control Group) heddd only the persuasive
speech. The groups were tested In taoeir clussrooms during
tteir regular speech clessec over a period ¢f three days.

The cdifferent presentatlions were rotated to offset sny effect
of time diffcrence on the reazults,

The same instructions were given to each group. They
were told they were helping In a rescarch project and thet
this wes a listening exercise. They vere also told that
this testing woulé tave no effect on thelr grades tecause
there wes no way of connecting 1ndiviguel nemes with

individval) ballots,

16Monroe, p. 19

17ce1vin F. Schmid, "Sceling  Pechniques,” Scientific
Social Surveys and Resesrch, Pauline V. Young, 3rd ed.
(Rn¢lewood Clifis, N.J., 1G656), pe. 336,

18A11cn I. Bdworce, =xverimental ie¢siur in Fgyclic-

logical Research (New York, 1956), p. 5.
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The first shift-of-opinion ballot was given to each
group before they heard the recording. They were asked to
£111 in the ballot. A code number was stapled on the first
sheet. Each student was told to tear off the number, to
record 1t in the blank provided on the sheet, and to keep the
number.

After the recording hed been played, the second ballot
was given to the subjects, The subjects were told to record
their code numbers, indicate thelr present opinions on the

proposition, and rete the speeches.,

Statistical Methods

The "t" acore teat of significance for use with propor-
tions was used to determine the significance of differences in
shift of opinion which occurred between the different presen-
tations.

The "t" ascore can beat be defined by the following

forsmula:
t = Difference between pro ortional9
Stendard Error

Difference between proportions = 1st ¥ - 2nd %

19%1111am 5. Cochran and Gertrude M. Cox, Experimental
Designs, 2nd ed. (New York, 1957), Pe 102,
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Standard Error =

Q, = 100% - 2nd%
qy = 1008 - 1st¥ 2

N = Total Population
= 2nd¥

P2

A "t" test was also used to determine the significance p
of differences between the mean ratings of effectiveness of
the two introductions, The for+:ula used in this case wsasa:

Xy - %30

: X2 = X2

In testing the significance of the differences between
the three group ratings on the effectiveness of the persuasive
speech, analysis of variance was used. Analysis of variance
1a similar to the "t" test, but it deals with more than two

2l

jtems. The formula used was:

P = Mean of Squares Between Grouga22
¥ = Mean quares Wwithin roups
The "t" test of significance 1s adequate for any experi-

ment thet involves only two comparisons., The analysis of

20&110n L. Edwards, Statistical Methods for the Behavorial
Sciences (lew York, 1954), p. 254. =

2lgdwards, Statistical Methold, p. 340.

22;4wards, Statistical Methods, p. 321.
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and the corresponding test of significance based upon the "F"
distribution permits dealing with three separate 1tems.23

In this study the analysis of variance, as the name indicates,
deals with variances, "In the simplest case C;a in this on§,
the total sum of squares 1s analyzed into two parts: a sum

of squares tased upon the variation tetween the gmroup menna."zh
After the division, the "#" value or variance is determined

by dividing the lsrger variance by the smaller variance,25

The five per cent level of significance was chosen as the de-
sired level of significance in this study tecause of its fre-

quent uae.26

237dwards, Statistical Methods, p. 315.

2b zawards, Statistical Methods, p. 315.

25Fdwards, Statistical Methods, p. 321.

26E. Fo. Lindquiat, A Pirst Course In Statistics:

Their Use and Integgrotatiﬁh In fducatlon and Psychology,
Revised ed, (Cambr e, Mass., iQEZJ. P. 107.




CHAPTER III
RESULTS

Speeches of Introducgtion

The purpose of this study is to measure the effect of
a "desirable" speech of introduction on a persuasive speech
as compared with the effect of an "undesirable"” speech of
introduction on the same persuasive speech,

Table ) shows the total number of opinion shifts re-
corded by the group who heard the "desirable" speech of intro-
duction and the persuasive speech as.compared with the group
who heard the "undesirablae” speech of introduction and the
same persuasive speech. There vere twenty-seven shifts re=-
corded by ths "desirsble" presentsticn group and f'ifteen
stifts recorded by the "undesirable"” presentation group. This
difference was statistically significant at less than the 5%
level.

Table 5 shows the total number of opinion shifts re-
corded by the group who heard the "desirable" speech of in-
troduction and the persuasive speech gas compared with the graup
‘#10 heard only the persuamsive speech (Ccntrol group). There
were twenty-seven shifts for the "desiravle” presentation and
firteen =t ifte for the control ercup, This difference was
steticsticalls elioniricent st lase that the 5% level.

Tatle ¢ shows Lhe total nuabver of opinion shifts re-
corded by the sroup whe heard the "undesirable"” speech of in-

troduction and the persuasive speech as compared with the
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TABLE lj.~--Corparison between the Total Number of Shifts of
Opinion in the "Desirable" Presentation with the
Number of Stifts in the "Undesirable®™ Presentation

N No, of %* £ S.Ee .
Shifts Difference
"Desirable"
Presentation 89 27 30.3
13.5 0629 2.14%
"Ondesirable"
Presentation &9 15 16.8

#31gnificant at 1ess than the 5% level.
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TABLY: S.--Corpsrison beticen the Total Number of Shifts of
Opinicn in the "Desirable" Prcsentation with the
llumber of 5ailfts in the Control Grouyp

N No. of & ) $ S.B. A
Shifts Differunce
"Deairable”
Freasentation 89 27 30.3
13.5 0629  2.1h»
Control
Sroup 89 15 16.8

“3icnificant at lesr than the 5% level.
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TABLE 6.--Comparison betwesn the Total Number of Shlftas of
Upinion in the "Undesirable" Presentation with the
fumber of Shifts in the Control Group

N ¥o, of o % 3.8, ol
Snifcs Difference
"Undesirable"”
Presentation 89 15 16,8
Control

Group ] 15 16,8
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group who heard only the persuasive speech {control group).
There were fifteen shifts for the "undesirable” presentation
group and fifteen shifts for the control group. There was

no difference between these two groups.

Sex Differences

To determine whether men and wemen react differently
to the same stimulus, the total number of opinion shifts of
the male sex was compared with the total number of opinion
shifts of the female sex. Table 7 shows the results within
each presentetion group and within tije entire experimental
population. None of the comparisons resulted in a statisti-

cally significant difference.

Approximate College Crade Averages

To determine whether scholastic achievement was an in~
fluential factor in opinion shift, an analysis was made with-
in each presentation zroup by comparing the subjects whose
grades were in the gpper one-fourth with the students whose
grades were in the lower one-fourth of the group. Table 8§
shows the difference that occurred within each group accoriiing
to "desirable,” "undesirable,"” and cojtrol group presentations,
The differences were not statlistically significant.

Initial Opinion

S8ince previous stud1e327 have indicated that the amount

2Tvwoodward, p. 107,
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TABLE 7.--Conparison between the Total Eumber of 3hifts of
Opinion “etween the Sexes within Each Group and
within the Entire Populstion
i ¥o, of % S.W, e
Shifta Difference
"Desirable™ Introduction
Meles 78 2l 30,7
3'5 015 .23
Females 11 3 2742
"UIndesirable” Introduction
Males 76 13 iv.1 -
. 01.8 «112 «1é
Fomulasn 13 2 15.3
Ho Introduction
(Control Group)
Males 78 1l 17.9
08,8 101 A7
Famalesn 11 1l 19.1
Tota]l Fanulation
Malos 229 Il 17 .6
00.8 0B0S .10
Females 35 6 17.0
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L1 CemeCoupurison botwesn the Trtal ¥umbapr of Shifts
of Opinion between the Students with Graues
in the Upper . and Those Students with
Jrades in the Lower § of the Group
witiiin Zach Presentntion Growp

X No, ¢f 7 . 4 3. E, "s*
Sbifts Difference
"pesiraule” Intrgavction
Upper 3 e ? L;ﬂlq
. 18.2 Ak 1.29
Lower % ee 5 €4
PlUnceaiprable™ ln!gnduntiﬂn
Upper 2& 4 5.5
‘ ’ 8.6 108 82
Lower j 22 L 8.1
No Introduction
( Control Group)
lUpper i 22 Iy 16,1
8.6 108 B2
Lower - 22 2 09,5
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of shirt of opinion 1s related tc initial position on an
attitude scale, a comparison was made in this study of the
number of shifts of opinion within each initial position on
the Wcodward scale, Table 9 shows the comparison of the

total numter of shifts of opinion between those initially
opposed and those initially undecided, between those initially
favoratle and those initially undecided, and between those
initially favorable and those initially ovposed.

This tatle shows that those who were initially undecided
about the proposition shifted their opinion more often than
those initially opposed. This diffefence was significant at
the .1% level.

The table also shows that those who were initially
undecided shifted their opinion more often than those ini-
tislly in favor of the proposition. Thils difference wes
significant at the .1% level. .

This table also compares those initially in favor of
the proposition with those initially opposed to the proposi-
tion. The difference between these two groups was not

statistically significant.

Mean Scores of Ratinegs on the Introduétions

Tahble 10 revealz thamt thero was 2 statisticelly sienif-
1eant Adlfference between the twn eneéfthes of Introduction at
the .1% level with the "Aesirable" <peech of Introduction

recalving the hirher score,
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TABLE 9,--Comparison between the 'l'otal Number of Shifts
of Opinion as to Initial Opinion
1] Ho, of o 3.8, L
Snlf%s Differerce
Initlally
Undecided 58 20 Lhl.6
28.3 .105 2.69“
[nitially
Opposed 21 3 13.3
Initially
Undectded 18 20 hl.6
2745 076 3.6l
Initially
Favorable 198 26 14,1
Initially
Favorable 198 28 14.1
00.8 212 .03
Initially
Opposed 21 3 13.3

#Sionificant at less than the 1% level.

##Significant at the .1% level.
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TAELE 10,-=Comparlison betwesn the Mean Rating of the
"Negirable" Introduction with the Mean Rating
of “he "nderirakle" Introduction

Mean B E, "
oCOTe
"Yesirable"” introduction .65
ol LCn

"Undesirebls” Introduction 3.17

#iignificant at less than the .1% level.
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Mean Scores on Ratings g£ the Persuag}?o SEsach

An anelysls wnz nede of the mean score ratings glven
the persuasive speech by the three different experimental
groups Lo determine whethar the groups rated the speach
differently. Table 11 shows that the difference waa not

statistically aignificant,
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Table 1ll.~-Comperison between the Meam Rating of tha

Parsuasive Speech am Rated
in Easch Presentation

Mean Mean of Squares Mean of Zquares ¥
dcore Between Groups Within Groups Score
Control
Froup 3.55
® Desirable”
Presentation 3.65 5825 5116 1.13
vUndesirable®

Presentation

349
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CHAPTER 1V
INTERPRISTATIONS AND CONCLUSIONS

Analysis of Speeches of Introduction

Speech textbooks frequently indicate that the goal
of a speech of introduction 1a to " , . . secure for the
speaker a favorable hearing."z8 Involved in this statements
is the assumption that a speech of introduction can have a
significant influence on the effect of the persuasive speech
which 1s to follow. The purpose of this study was to make
an experimental test of that assumpfion.

The results of this study supported such an assumption,
It was found that a persuasive speech preceded by a "desire
able" speech of introduction resulted in significantly more
opinion shift than the ovpinion shift caused by the same
persuasive speech when 1t was nreceded by an "undesirable”
speech of introduction.

Thus, in this study a "desirable" speech of intro-
duction . was shown to benefit a speaker by more effectively
bringing about opinion change in his audience than was done
with the "undesirable" speech of introduction. The study
also suggested that having no speech of introduction 1a just

as effective as having an "undesiqcple' speech of introduction.

2801133 W. Gray and Waldo ¥. Brademn, Public Speaking:
Principles 2nd Practice (New York, 1951), p. 246. e
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Analxsislgg 2ex Differences

Previous studies have indicated that either women or
men were more likely to be affected by a single given
experimental variable such as prestige. In a previous study
of ethos Haiman29 demonstrated a trend toward women's being
more affected by prestige than men, while Paulson30 found
Just the opposite in his study. However such differences
were not statistically significant. No significant differences
or trends occurred in this study when the reactions of men
and women to “desirable" and "undesirable" speeches of intro-

duction were compared,

Analzaia 2£ Approximate College Grade Averages

Recent studies in the area of intelligence as a factor
in persuasion are contradictory. Wwegrocki, in a study using
the Otis Advanced Intelligence Test, found the original
attitude scale showed that the most intelligent students were
least influenced by propaganda."31 However, studies reported

by Hovland, Lumsdaine, and Sheffield32 provide evidence of

29%4e1man, p. 202.

3OPaulson, p. 11l.

31y, g, wegroockl, "The Effect of Preastige Suggesatibility
on Emotional Attitude.”" Communication and Persuasion: Psycho-
irvin

logical Studles in Opinion Change, B9 Carl I. Noviand
L. Janls, and Harold H. Relly (New Haven, Conn., 1953), p. 182,

32Carl I, Hovland, Irving L. Janlis, and Harold H. Kelly,
Communication and Persausion: Psycholo;zicel Studies of Cpinion
Chenge (New Haven, Gonn., 1953), pe. 18&. — 1 .
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positive correlations, with the more intelligent men being
more influenced by propaganda than the less intelligent men.
Such studles suggest the possibility that iifferences
between intelligence levels might be expected. It would be
possible to expect that those people with a higher grafle
achievement level might have a tendency to be influenced to
a larger degree by the "desirable" speech of introduction,
However, while numerical differencea in this study were in
this expecte irection, no significant difference occurred

between the grade achievement levels analyzed,

Anglysis of Initial Qpinion
The successful use of the Woodward Shift-of.Opinion

ballot involves, to some extent, the individual's initial
position on the scale. The major conclusion concerning
initial opinion drawn from this study was that a higher
proportion of people who were initially undecided shifted

to the side advocated by the proposition than those who were
initially oppose? or were initially favorable to the pro-
position.

This study shows that for every opinion shift that
occurred in the group initially favorable to the proposition,
two and two-~thirds opinion shifts occurrel in the group
initially undeci<e i about the prOpéhition. Also, for
every opinion shift that occurred in the group initially
opposed to the proposition, three opinion shifts occurred in

the group initially unlecided about the proposition.
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Thece resulte supported the findings of waadua;d33
in his st.3y of tie osllot, 1n 4Bl h ne concluded that people
infitislly undecided shift twice as much as people initially
opposel or Initlally in fevor »f the groposition., These
results supported the need for careful mateblag of the
coxparison gronpe on fnitial opinion when a ahift of opinion

ballot is used in tn!s type of resuarch,

Analysis of ¥esan Scores of the Introductions

A significent difference at the 1% level ococurred
betweéen the me n scores ziven the speeches of {ntroduction
by the two experimental groups, The.mean score for the
"deairasle" lntroduction was 3.65 (3 wouvld de average om
the scale used), s=nd for the "undesirable"” introduction the
mean score wes 3.,17. This result sunported the work done
early in the study in atterpting to prepare introductions
that wcre asaumed to be different,

Since the content »f tre two speeches wes nearly cone
stant, the manner in which the !nformation wes presented,
appar-ntly, caused a 41 fforence in reaction as measured by
the rating scesle and the shift-sf-opinion ballot. This regult

indlcates thét thesc experimental audlonciés were sble to

a1 atinquish between "dewlirsble” and nndesiriile™ speeches of

introdictisn and to react eccordingly.

a

3dwoodwerd, p. 107.
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Analysis of Moen Scores &nd tce Fersuasive 3psech

The mean rating scores on the persuasive speech by
the three experimental groups were not significantly differ-
ent. This result further supports the major conclusion of
tihhis study by indicating that the three audiences whiek rated
the same persuasive speecn similar in effectiveness, still
had thelr opinions affected by the speech of introduction

they heard.

Implications for Further Rescarch

The first suggestion for further research is the rep-
etition of this study, using & different speec!i and different
experimental subjects.

Another suggestion for further research 1s thet a
similar study be done in which each of the three criteria
for a "desirable" speech of Lntroduction would be varied
separately. In this way 1t might be possible to determine
whether the conclusions are influenced by a single factor,
and, if so, which one,

Still another suggestion for research is that a simi-
lar study could be done with s retention test used as the

measure of effectiveness for the persuaslve speech.

Sumpmary of HKesults

1., A persuasive syeech preceded by a "desirable”

speech of introduction resulted in significantly more opinion
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shift than the same speccl preceded by an "undesirable" speech
of introduction,

2. A persuasive speec preceded by a "desirable"
specoh of introduction resulted in significently more attl-
tude shift than the sawe speech without a speech of lntro-
duction,

3 There wes no significent uifference between the
shift of orinion which re¢sulted frow a persuasive speech pre-
cedod by an "undesirable" speech 2f introduction and the
same spesch with no lntroduction,

4o Thore was no significant difference in opinion
shift between men and women in thelr reaction to "desirable”
and "undesirable" spesckes of introduction.

5. A significantly larger proportion of subjects ini-
tially undeclded s 1fted their opinions than subjects 1ini-
tiallv favorable to the proposition,

6. A significantly larger proportion of subjects ini-
tielly undecided shifted thelir opinlions than subjects ini-
tially opposed to the proposition.

7. 'There was no significent difference in opinion
shift between those individuals whose, grades were 1in the
ugper one-fourth >f the group and those incdividuals whose
grades were in the lower One-fourthxfj the group,

8, Thne group nearing tne "desirable" speech of intro-
duction retod t' i3 Inmtroluction significantly higner than the

group hearing the "undesirable" speech of introduction,
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9. There wea no significant diffsrsnce among ths melin
scores recorded on the persuasive Z2psech rating acile by the

thrae sxperimental groups,
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APPILNDIX B
"DL.SIRABLE" SPEECH OF INTRODUCTION

Ladies and gentlemen. Foreign aid iias been a major
concern of our government since the end of World war II in
kburope. The recent seassion of Congress, with its extended
discussion of foreign aid by tne legislators and the admin-
istration demonstrated again the importance of this topic.

In a world of so many conflicts, understanding the part
played by foreign aid 1s extremely important to each of us.

Our speaker has had a great deal of experience in
forelgn affairs, as well as in business. He 1s graduated
from Washington University with a B, A. in political science
and received his ¥, A. degree from Harvard University Schools
of Business. At the preserit time he i1s special assistant on
the forelgn affairs council of our government. Before going
into government service he served as a business consultant
with several of the large organitations including the General
Mills Corporation. He is a member of Rotary, the Better
Business Assoclation, Natlional Literary Guild, and the Ameri-
can Association for Better Governrent ,

Forelgn ald nas always been of nigh importance to our
speaker. He has traveled to many parya of the world and he
and his family recently returned after living with the people

of the underdeveloped countries of Asia, including six months
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in India., He saw for himaelf what these peopls need, how
they think, and whet they do. Deapite his awsreness of this
need, ha realizes the tex =ituation of tha American peondle.

Qur speaker, Mr, John Rendall,
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APPENDIX C
"UNDESIRABLE" SPEECH OF INTRODUCTION

Ladies and gentlemen, As president of the local
better business assoclation, as an interested party in govern-
ment and particularly in foreign aid, I have the privilege
of introducing to you tne speaker of the day.

Before coming here today I commented to my family,
that I felt very inadequate to come before such a distin-
gulshed group. I hope I can tell you about this distin-
gulshed speaker.

I don't know exactly what the speaker wishes to say
about foreign ald, but 1t's my opinion that foreign aid needs
to be continued. At least to so~e of the countries of Asia.
Yet, I see no noed for some of this foolishness, the wasteful-
ness that is going on. #or our own good, I suppose, we should
give some of our money; but let's do 1t on a businesslike
basis.

This gentleman 1s a noted authority in the field of
forelgn affairs. He 1s graduated frow Hervard University and
Washington ¥niversity in political science and business. He
13 now a consultant with the government, a widely read, well
traveled, intellectual humanitarian. He has met the heads of
the major countries of the world, visited with the common

peorle of the underdeveloped ocountries--he knows how these

people think, He 1s truly an expert.
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It 1a now my privilege and honor to present to you &
great spealkor, an outstending American, the man who smhould
know all there 18 to know about foreign ald--the distingulshed
Mr., John Aandall,
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AFFENDIX D

RATING 3CALE

SPEEC/H OF INTRODUCTION

hpe Sex | P

Circle the number thet best indicmtes your opinmion on the
following questionsm.

l, %hich one of the speeches of introduction focused atten-
tion on the speaker rather than on the person doing the
introducing?

l. Speech No. 1.
2, J3peech No. 2,
3, Noth were the aanme.

2. “Which ome of the apeaches of introductlion focused atten-
tion on the subjeet without discussing it?

l. Speech Ko, 1.
2. Speech No. 2,
3, Both were the =ame,

3. Which one of the speeches of introduction sstabl!shed
thhe speaker's prestige without embarrassing the speaker?

l. &peech Ho. 1
2. Bpeech No., 2
3. Both were the mame,

he hich one of the sp=eches of introductlon left you with
the most anticipation towsrd hesring the main spesker?

l, 3peech No,. 1,
2. Spesech Ro. 2.
3. Hoth were the sama,
S, 4Which one of the speeches of introduction was the most
efTective?

1. ﬂpﬁﬁch T\‘O. 1.
2. Bpmech Ko. 2.
3, Both were the same,
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APPEMDIX F
PERSUASIVE SPZzCH

Ladles and gentlemen. As you listened to the news
today, how often do you remember hearing the words defense,
security, economy, Russla or foreign policy? Yes, all these
words are flashed in our ears along with the word peace.
Peace 1s the goal, tne 1deal of the world. Yet, we find
everyone has a different theoryy as to obtalning peace, Our
foreilgn policy 1s geared 7for world-wide peace. And right now
a big part of our foreign wnolicy 1s forelgn ald. 'Ye Ameri-
cans f9el 1t 1s our duty to help the fre2 people of the
world live.

The recent session of Congress passed a bill giving
the administration 3 billion [,00 million dollars for foreign
all--a b'llinon dollars leas than Fresident &Zisenhower asked
for. Our foreign aid appropriation has beer continually
decreasing since 1951. In 1951 over 7 billion dollars were
spent for forelgn aid. That 1s 2 and i billion dollars more
than will he available in 1958,

Both the Republican and Democratic administrations
have had a long and hard fight to pass any c¢f the appropria-
tion bills for forelen alid. Both Tru@an and iilsenhower
appealed to Congress to stop 1its obvious cdesire to drep the
proeram altogcether. Agfain in 1957 Ike appealed for mcre

money and agaln the amounv was cut. 30 we see that our
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forelgn ald is doecreasing, but our money is 3till vitally
needed in many countries of the world. This is why I want to
discuass with you our foreign aid policy. It i1s my belief
that we should continue our foreign aid for the defense of
the Unii. 1 States, for our own well-being and to protect our
economy.

First of all let's considor our military defense. HhHow
can we protect ourselves wWwith forelgn ald? One of the mosat
obvious exemples 1s the Marshall plan in Europe. Thils plan
healed the ravaeges of war. It has brought these war torn
people hope. With their restoration.it was possible for them
to build their own defenses. This job 1s finished but there
still remains many under-~developed areas in the world. 4s I
traveled in the Far East I saw many countries that need roads,
better transportation systems, schools, dams~~they still need
our help, along with our military assistance.

On May 21, President £lsenhower used strong language
in calling any further cut in the program a reckless gamble

with peace and freedom. The Christian Science Monitor on

August 10 steted: "American aid program is widely regarded
as its biocpest single postwar contridbution to global foreign
polioy." The iew York Times supports foreign aid decldedly

by saying: "The welfare of the Unitipd States is tied upon

our foreign aid."”

South roroa needs cur forelgn aid for their defense--
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thus our own defense., Viet Nam, Indla, Japan=--for how soon
would they fall into the hands of Russian Cormrunism if we
withdrew our al d? Our hope of protscting owrselves is the
protection and support of all the fres countries of ths world.
We have helped Europe stand up against the Red regime-~aow

we must continue to help others from falling under the sickle
of communism. Our f'orelign ald is needed for our defense.

A second reason for continuing foreign eid 1s that it
is also needed to advance the future well-being of our own
people. We must promote the best ppgsible economic relation-
ships with other free countries. It.'a time we faced the
fact--that we are no lonrer self-=zufficient. Just as you and
I no longer can live by ourseilves--neither can our country
live by 1tself. We need essential raw materilels for our
industries. We need markets for our manufactured goods.
Markets and materlals that we do not have. All indications
point to the fact that more and more we depend upon outside
reasources for our well-being., Thus we see the need to be
on a cooperative basis with the countries that have these
raw materials, These raw materiala are cften found in the
unexplored regions of underdeveloped-gountriess, lLadles and
gentlemen, it 1s up to us to help these countries develop
to their fullest extent, Help them ,bulld dams, roads,
schools and their industries. We need to do this for our

own: well=®eing, Tor cur industrv and our economy.
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Wnick brings us to the third reason. I would like to
diecuss for the centimnuation of our toreign ald as the protec~
tion of our economy., We can benefit our economy by helping
the undeir'developed countries build up thelir sources of trade.
At the present time many of these countries have only food
products Lo offer for trace--of course, that is juat what we
also have a surplus of. So we gee they cannot buy cur cap-
ital coods by trade. This situation, we find, is Jjust the
opposite in Russia. The Stalin regime emphasized production
of capital goods, leaving kKussia short in foods and fibers.
Therefore the slogan, "Trade, not aié" is not an effective
avpeal when there is little or no possibility of trade.

These countries are lacking in money for investment, tech-
nical personnel, adequate standards of living--in other words,
everything necessary for induatry.

‘'he need for economic aid to the countries of Asia was
stated by Srnest K. Lindley of Newsweek when he said, "The
underdeveloped countries of asia cannot support their fair
share of the total defense bturden without outside help, If
we ure to have a psriod of 'peaceful competition,! the free
world nmuat{ show its suverioritv ty oimtedoing Communist nations
in economic development."

Clarence Hanson, specliel govefament asslstant and
chairman of the council for foreign economic policy sums up

the need for foreign aid by atating, "If these new countries
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are Ilmpa-tant 2 us far bhe colleative defanas oFf tha Lres
world and for -ur sun long-tara asooncnic davalepment, we nuat
talkkea stepa to advanas our abjsctives, ‘conomic amslatance to
guch new countrles 12 the only anawer.”

Toreipn ald 1a a aound investment for the linited States.
Poralen 214 nmust ba centinued For the natlion's defense, for
our own well-bsing and for onr future economy.

Ladler and rentlamen, I want you to support ferelpm

nid.



APPEEDIX P

F11l in the following blanks,

Code Yo. Age_ Sex M 4

Class of 19-- Circle the letter thet beat fitas
vour college grades:

A A= A+ B Be 04 0 Cu D* O D,

Indicoate on this sheet your personal opinion on the following
propcsition:

-

"The United 3tates Jovernment should continue its foreign
aild progrem,”

I agree with the above proposition,

I em undecided,

I disagrse with the ebove propositlion,
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Code No.
Plesge now indicate your opinion on the following propoagition,

"The United States Jovernment mhov:1d continue 1ts foreign
aid program.”

I agree more strougly with the above proposition,
I agree with cthe above prepoaitlon,

I am undeclded.

I dlsegree with the above progposition,

I disapgree more atrongly with the above proposition.

Circle the number that best indleasteg your opiniorn about the
following two questiocns,.

1, I considered the speech of intreductilon:
1 2 3 . i 5

Hot Lverepge Very
Elffective wffectiveness Effeactive
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2. I considered this soeech:

1 2 in 5
Yot Ave%ago Very
ETTective Effectiveness kffective
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Jode Ho. .

Flesas now indicate your opinion on the following propogition,.

"The United 5Stetes Government should continue its foreign
eid progran.”

I apree rmore strongly with the above propoazition,
I agree with the aboave propositicn,

I mam yndeclded.

I d1sn-pec with the ambove proposition.

I d1sapreca more atrongly with the mbove proposition,

Circle the numbar thet best indicetes your epinion on this
question.

2 I comnsiderced this speech!

1 2 3 4 ¥
Hot Average ery

Effective Effectivenchs . Effective
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APPERDIX I

RAW DATA

"Undesirable”

"Deairable"
Presentation
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"APPERDIX I-CONTINUED,"
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