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PROLOGUB
The Field of Zaad

Upon the road of Zaad 4 traveler met & man who lived in a nesrby
villaga, and the travelasr, pointing with his hand to a vast field, asked
the man ssying, "Was not this the battle-ground whers King Ahlam ovarcame
his enemies?"

And the msn answered and said, '"This has never bean a battle-ground.
Thare once stood on this fiald the great city of Zaad, and it was burnt
down to ashas. But now it 1is a good field, ia it not?"

And the traveler and the man partad.

Not & half mile farther the travaler met another man, and pointing
to the field ugain, he said, "So thai iz vhere tha great city of Zaad once
etood?"

And the man said, 'There has never been a city in this place. But
once there was & monastery here, and it waa destroyed by the people of thea
South Country."

Shortly after, on that very road of Zaad, the traveler mmt 4 third
man, and pointing once more to the vast fisld he said, "Is it not true
thet this is the place where once there stood a great monastery?"

But the msn answered, '"There has never been & monastery in this
neighborhood, but our fathers and our forafathers h#ve told us that once
there fell a grsat mmteor on this field.”

Than the travelar walked on, wo.nderin; ia his heart. And ha mst
4 very old man, and saluting him he said, '"Sir, upon this road 1 have met

iv



three men who live in the nsighborhood and 1 have asked each of them about
this field, and emch one denied what tha other had said, and each one told
® a2 nev tale that tha other had not told."

Then the old man raised his head, snd answered, ''My friend, each
and mvery one of these men told you what was indesad so; but faw of us are

able to add fact to different fact and make a truth thereof.”

from The Wanderer: His Parables and
Sayings, Kshlil Gibran, .lfred
A. Knopf, Inc., HMaw York, 1932.
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INTRODUCTION

One of the kasy concepts in the study of intergroup relatioms is
attitude, Attitudea are influenced by msny factors - among these are
personal fruatrations, ignorance, treditism, lack of contact amd atti-
tudes of one's reference group. The influence of each of these respec-
tive factors upon attitudes is not too well underatood. Continuing
resasrch is needed to determine tha relative importance of each of these
factors. This thesis is the report of an atteampt to examine the rels-~
tionsbip becwesn aaae of these factors and attitude by studying attitudas
tovard a particular ethnic group im South Dakots.

Sciantific atudy of intergrowp relations - es all ather phenomens -
is impoasible axcept in specific contexts. South Dakots is the homs of
a unique ethnic group which could e used as the subject for mach re-
sasiirch, mot only im tha flald of intergroup relatioms but also in othar
arsas of sociological interest. The sociml scismtist assumes that there
&Ts processea and gtructursl elements common to all epecific cases ef
social interactiom which are objectivaly daterminable and which can bas
genaralized from tha spacific to the gensria. Om the basis of this as-
sumption the study of the factors influemtial im thies particular cass
of ethmic relations should ks & comtribution to sclemtific knowledgs
about intsrgroup relatioms io zzneral.

The little~knoww sthmlic group in South [dkata wiiich cam ba studied
for thase porposes is 4 raligioss asegt of Furspean origin whose wiy of
life and cultural traditicas sharply diffarsatiate ite members from the

picple im the commmitiss im which tLay live. In this papar, ms in com-



mon ussge, thay are called "hatterites," althomgh in other formsl eccounts
they ars frequently raferred to as "liutterits Brathres,” "Hutterisn Breth-

ren" or "Hutterische Brueder."
Histery and Dascriptiom of the Hut terites

A raview of the historicil background of ths Hutterites Lears
little realevance to this resesarch vhich is concerned with the relatiom-
ship baetween athnic attitudss and a salected number of tha previously-
mantioned fagtors. It is sufficient to state here that tha Hutteritaes
eriginated in Moravia im 1528 as part of the Anabaptist movement withim
tha Frotestant Reformation. They suffered parsecution from both Churck
and Btata for 150 ysars umtil at the end of that time ikisay finally
found paidce in Hussia for a century.. Im l874 thay came to the United
States and sattled in what was then ;ﬁ:ta 'r.r-ritory nasr Yanktom.
Bacause of their high rate of satural increase, ths number of colenies
grew froa the thres immigrant ssttlemsnts to about twemty by 1918.
Local hostility during World War I because of their comscieamtious ok-
Jection and Germam haritage stimulated am emigration to Canade wiaich
left only one colony in Houth Dakota in 1934.

At the present tims thars ares sevanteam Hutterits celonigs incor-
porated in South Dakota under ths Commmal Corporatisis Act of 1935.
Another is operating under a typs of trusteeship arrangement. Approx-
imately 1900 Hutterits people liva in tha sightean colonies which ars

#cattarad through edstern Smuth Dakots !

lyarvia P. Rilay and David T. Prisetlay, "Agriculture on Bouth



Their way of life is based upen religious principles wiiich were
integrated, standardized aad codifiad ovar 400 years ago by their early
laadars - among them Jacob Hutter from whom thay were given their nama.
The "Hutterite way' is characterizad primarily by their comsunal living
and is integrated sround their church. The individual colesmy member has
B0 personal property; sverythiag is possessed by tha celeay. Disposition
and distribution of goods is made by leaders electsd by the male members
of the church; a colony operates as a sort of democratic patriarchy.

They 4ra a separatist group, living apart frem the outsides world
in communal villages called colonies which are located on the agricul-
tural lands they fari to obtain their livimg. They sagaega not only in
large-scale production of agricultural products but also raiss largs
numbiers of livastock and poultry. Although thay try te buy most of thair
miteriel and goads wholesile, the Hu.ttoritn maintein their traditional
salf-sufficlancy by utilizing thair own produce, mikiag their owm repairs
and camstrusting their own buildings and aquipmeat vhaunever possible.

Their separation is not ouly physical. Rsligious principles which
prohibit extensive comntact with their neighbors and with American culturs
also kesp them isolated. Raligious proscriptions concern radie and tals-~
visien; the iafluence of newipspers and magazimes is probably limited;
attendiance at shows, dances ind other such worldly entertainment is
strictly forbidden. Conspicuoss consumption is precluded by their prin-

ciplea of austerity and simplicity of living which keep their wanta at »

L

Dakota's Communal Ferms," South Dakota Farm and Home Research, vol. 10,
12, Agricultural Experiment Station, South Dakota State College, Collegs
Statiom, Brookings, South Dakota, 19%E-1959,



ainimum. Children are inculcated with thesa Hutterite values and prac-
tices by formal training which begina before the children enter grade
scheol. The Hutterites drass in tha siyles of more than a century age
and retaim the peculiar Germsnic diamlect of thair forefathars.

The Hutterites engige in littla, if any, politieal activity.
Their comscientious objection has throughout thair history caused much
antagoniem against tham. Presently, their young men, #o long as thay
remain at home, are exempt from military aervica although they are ali-
gible for two ysars of mandatory employment by the state Gams, Fish and
Parks Servica in the Black Hills. Taxes, relatively, ara lov bacauss of
little parsonal property, exemptioms due to large familiss, and rather
high overhead expamses in their operxations.

In summary, ghe Hugterite way:of life ie radically diffavamt from
that to which their maéigiibors are ac::ultmd. { Without presuwpposing that
differences as such cause prejudice, sach of tha characteristice mantiomad
dlove have baa&n strougly criticized by those who live about them. The
lutterites thus represant an axcellamt focal polut for the study of momm
problems in the undarstanding of intergroup relations -which remain yst
unsolved for the sociologist. A number of these problems which will ba
examineéd im this thesis are introduced in the following paragraphs fal-

lowing which tha problem will ks specifically stated.
Juatificatiom PFar the HStudy

In the field of intargroup relltioms there is much informatiom
and theory of a tentativa nature. HMany etudies have been made to arrive

@t our presamt stage of kmowledge abrut this socisl phanomenon; many



more must ba conductad before the human understamding of iatergrowp ra-
lations is substantisl enough for reliabla pradicitiom and successzful
fiction progrsms,

One problem which needs much clarificstiom regards the mature of
prajudice. Hobin M, Willlams, Jr., writes: ' furchermere, although prej-
udice is often analyzed as {f it were a unitary phemcssmen . , . we are
not yet convinced that this basic assumption has been proven vqltd."z
Bepirical studies seem to have validated Willlams' objestiom, and the-
orcists have developed a schema by which actitudss can be mlyzld.:
Howaver, additional quastions can be raised regarding chis mmalytical
emstruct; primarily, what i{s the relationship batwesa the varicus agei-
tudinal components which the theoriste lacluds in thalr censtruct?

Harding, gt al., state in thelr reviow of ressarch on intergrowp
relations that |

« + o the relationship among the various attitudinal compo-

nents is so close that it does not make much difference in

practice whether we use cognitive, affective, or comative
tendencies to rank individuals with tuguct to their atti-

tudes toward any specific ethnic group.

Earlier, however, they make an apparently contradictory statement:
« « o the degree of correlation between two attitudinal meas-

ures seems to depend more om similarity in the measurement
techniques used than it does on the attitulinal content

2pebin M. Williams, Jr., The iom of ILntexgroup Tensious,
Social Science Research Council Bulletin #57, Social Science Research
Council, New York, 1947, p. 38.

¥he "Theoretical Framework” oY this thesis contains a summary
of this point.

4 30hn Harding, et al., "Prejudice and Ethnic Relations," im Hand-
book of Social Psychelogy, vol. 2, 1¥30, Gardner Lindzey, ed., Addison-
Wasley Publishing Company, Inc., Cambridge, Mass., 1954.



these tachniques are intanded to tlp.s
Nowhers in tha literature emsmined for this study doss thera exist a clear
discussiom of this dilemms or any suggestion for ths resolution of it. A
study of attitudes toward the Hutterites offers the opportunity to clarify
somewhat tha relationship butwsen tha various attitudinal components and
to parkaps suggest an anawar to the question.

Williams alsoc indicates a number of "premises which appear te oper-
dte in the selmction of mathods and tachniques in sctual programs,” assump-
tions "yat to bes smpirically confi.mmd."6 Two of these pramises are ss-
pacially applicable to the Hutterite situation where "ampirical confirma-
tion” for tham may be found.

The firat of thasa assumptions which will bsa examined in the pres-
ent situstion of tensions bstween Semth Dakota's Hutterites and their
néighbors statea that "'contact brings friandliiness.' This is the axtrems
and unqualifiad phraaing of a general assumption minifast in a great meny
current activities.’’ As a qualification Williams suggests thet intimacy
of centact may be more influential in ths [ermation snd maintemance of
ethnic mttitudes then simple frequamey ol t:outat:t:.8 A study of the Huttsr-
ite pituation offers the possibility of smpirical comfirmstion of this

premise and its suggsstad qualificatioa.

Sibid., p. 1029.
Syilliams, op cit., p. 13.
T1pid., p. 15.

S1bid., p. 70.



The sscond assumption Willisms describes im the folloving manner:
"One of tha most obvious of thesas premises guiding stragaty is, in its
least sophisticated formulation, 'Give people the fscts amd prejudice

will disappear.'’ w9

The relationship between attitude and knowledge 1s
often postulatad but only tenuously supported. This study {s intecrded
to add further svidence to the graat mass which must be collacted befeare
this préisise is provem or disproven.

The sociological study of intargroup relatiouns end ethaic attitudes
suggests itha posasible importencs ind applicability of reference group
thessry to tha understanding of such situations. A study of the Hutter-
itaa of South Dakota and their relations with thair neighbors would maks
it possible to daterminz the significance of at least three factors
which cen be subsumed under rafereacg group thaory:

(1) Recogmizing that lttitud;l are held, daveloped and expressad
in social contexts, a more complete undarstanding of ethnic prajudices
should be made possibla by taking into consideration the isnflusace of
other persans upau one's own attitudes. In tha case of the Hutterites
the importance of this influence can perhsps bs atudied.

(2) The second concept subsumed undar reference grouwp theory and
testable in the Hutterite situstiom is ralative deprivatiem. The wutility
of this comcept i not yat known, amd the presant research should cmaitrib-
uts to the assessment of the applicability of the conespt.

(3) Also subsumed undsr raference group theory is ¥. I. Thomas'

9Ib12" pv 13.



theorem: "If men dafine situstions as rsal, theay are real im their con-
sequences." Related to this is the affect of how men defina an ethnic
group upon thair asttftudes towdrd it. The Hutterite situation makss it

possibla to furthar gpecify tha relatiomship between thesa two variables,

Statement of tha Problem

A study of attitudag toward tha Hutterites of Socuth Dakota pro-
vides an opportumity to test the rulationships implied in the problems
statad briafly above. Work nseds te be done to refims tha knowladge of
intergroup relations which prassstly exists and to further validate or
repudiate presently accepted idias amd hypothases relsted to intergroup
relations. Genarally stated, the problam with which this research is
camcerned is:

what relationships, if any, exist between the attitudes of
their neighbors toward the Hutterites and the following se-

lected factors: comtact, knowledge, opinion leaders, meigh-
bors' £ of rivation relative the Hutterites,

and neighborg' definition of the Hutterites.

These factors #&re chosen primsrily to test [eatures of tha previously-
mantionad assumptions and to sssess the spplicability of some aspects of
raference group thsory to the study of intergroup relatisms. This study
i8 alge latended to contribute to the development of & theorstical frams-
work within which imtergroup relatioms can be studied. Williams poimts
out the sesd for guch work in the Eollowing statsment:

A high percentsge of the pages printed ceoacerning the sub-

Ject are go heavily "miricio&" that no analytical propo-

sition® can ba axtractad fxrom tham. But in the midst of

the cemtinuing flood of dascription-without-hypothesis we
increasingly find gtudics which focus upom the antecedent-



consequent relations of explicitly def vsriables and ara
able to put a cleir guastion te Hatura.

This study presumes to be an attempt to “focus upon the antecedsnt-com-
saquent ralatioms of explicitly defined variables.” Its marit will um-
dovistedly lies ia the theorecical presesntation rather thsm the empirical
veport; But both, it is hopad, will make possible tha bettar understanding

ol intergroup relations amd ethnic attitudes.
Eaviev of Literaturs about the Hutterites

The study ol the Hutterites and their community relations is
greatly complicated by tha lack of cbjective information about tham.
The earliest known sociological study of che Huttarites weg conductaed in
the 1920's by Lee Emerson Deats, then at the University of South Dakota.
Two major publications resulted from 4is study ol the sect. The first
Wun wriktem im 1931 and published as & paper of the Americas Sociological

Society. 11

Without directly suggesting thsir immanent #isintegration,
Buets points out three "origine of cemflict:"” (a) the natural eomity
between the family end the community, (b) the desire for meney, and

(c) the breakdown of isolation.l? In his doctoral dissertatien,!3 Deets

l'“lobi.n H. Willisms, Jr., "Raczial and Cultural Relations,” in
Raviev of Sociology, Jossph i. Gittler, ed., John Wiley & Sons, Inc.,
llew York, 1857, p. 455.

ul.u Emerson Deets, "The Origins of Conflict in the Hutterische

Communities,"” Publications of the Americam Sociological Society, vel. 25,
125-135, American Sociological Society, Albany, N.Y., 1931,

12

Ibid., p. 125.

13Lee Bmerson Deets, The Hut : _A Study in Soctsl Cohesion,
Fh. D. dissertation, Columbia University, 1939.
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wis comcernsd with Hutterits social cohssion which he attributed primarily
to (3) a hord core of central baliafs arcund which their whole way of life
is intagrated, (b) stremg individual self-discipline developed through a
rigid system of formal trainisg smd (c) their genetic amd smvironmantal
hlln-ncity.ll* Although there cam ba no deubt of the ascuracy or quality
of Dr. Dests' work, ha did not begin to exhaust tlhe Hutterites as & source
of secielegical knowledga.

In 1948 the Canadian Mental Health Assoclietiom reported a study
of tha developing relatioms batween two nevwly-sstablished Hutterita col-
onies in southwestern Sspkatchewsn and the communities measr which thay
had sattlad.l® mot too well structursd, the study's primary sigaificanca
lies im the obssrvation that sconomic [rustrations had begum to stimulate
scapegoatimg of ths Hutterites. The Assoclation was not concerned with
studying the dynamics of intergroup relaticams but with obteining empir-
ical hases for imstituting an actiem program to forestall the development
of tamsions and conflict.

A Wayne University research tsam conducted a study in the early
1950's “to amplora tha relatively meglected soclal snd cultursl sspacts
of mental health and msntal diserdars, 16 Four papers amd books reporting

their methods and findings save of major importamce. The ssrliest of these

l41p4d., pp. 60-63, passim.

15canadisn Mental Health Association (Saskatchewan Divisiem),
The Hutgerites and Saskatchgwan, Regina, Baskatchewan, 1953.

16Joupll W. Raton and Robart J. Weil, Culture and Mantal Disorders,
Tha Free Press, Glamcoe, Ill., 1955, p. 208.



11
was an article by Joseph W. Eaton, sociologist and diractor of ths n:udy.l‘7
He defines the distinctive pattern of social chénge among the Hutterites
as n procass of ‘‘controlled mcculturation." He describes the gradual
nature of social changs among the Hutterite colonies amnd "thes institution-
alized techniques that have basn developsd to deal with pressura for changs
in an organized ﬁlshion."l'8 Social changes are made oaly when internal
prassures thrsaten thg immanent bramakdown of their social order. A demo-
graphic report describing their reproduction, mortality, natural increasa,
age and sex distributiom #nd related population theory was published in
1954.19 The primary report of the study concludes: '"Our findings do not
confirm the hypothassis that a simple and relatively uncomplicated way of
11fa provides virtual immusity from mental dimordsrs."2V After a compar-
ison of Hutterite mental health with the results of nine other studias
conducted in Scandinavia, central Europ#, Formosa and ths United States,
ths sepecific charactaristica of tha psychoses, psycho-neurosas, mantal
daficiency, spilepsy, personality disorders and social disorganization of
the Huttarites are degcribad. Hutterite cultural values wara shown to in-
fluance ths asywptom pattarns of the mentally ill im their society. Soma-

what besmirched by such findinga, tha Hutteritas' rasputation for good

l7Jtmeph W. Baton, ""Controlled Acculturation: A Survival Tach-
nique," American Sociological Review, vol. 17, 331-340, American Socio-
logical Society, Albany, N.Y., 1952.

181p1d., p. 33.

"Jouph W. Baton snd Albart J. .H.lyer, Man's Capacity to Reproduce,
The Free Prass, Glencos, Ill., 1954,

0
. Eaton asd Weil, op cit., p. 2§9.
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mental baalth i{s nevertheless greatly walidated by this study. A meno-
graph written by the two psychologist® 4@ the ressarch team which describss
“"communal parsonality" was publishsd ®» yasr lat:e.::.21 This book purported
to be "a description and analysis of the persvnalities of a large sample

of more or less 'mormal’ Hlturitn."zz

with tha wuss of Thamatic Apper-
ception and Sentanca Complation Tasts tha writers acalyze the content of
llutterita personality and conclude: ''The general picture of conformity
and harmony wnich i@ @o striking in the hehavigr of adult Mutterites is
mot piralleled by a similar harmony at the level of pnrullllty."u They
do not claim, however, that Hutterites have especially potr mental haalth;
ouly that mental haalth problama do axist. A rather detailed discussion
of the depression neurosis charactaristic of the Hutterites - anfechfumg -
is included im thair papar.

A socilelogical study is presently being comducted at Scuth Dakota
Etota Collegs. Thias resssarch is concarnsd vith detersining the preseat
social and sconomic orgenisation of Hutturite colonies in Sguth Daketa,
the socio-econamic @ffects of this type of farm on the rural commnity
and the attitudes of their neighbors amd locsl businessmen towird thasa

communsl farmers. Two gquartarly articles heve been published from mat-

arials gathered undar this project and am Experiment Station bulletim iy

21!I-m.'t Kaplan and Thomas F. A. Plsut, Ferscoality in e Communal
gociety, University of Kansas Publications, Lawrence, Ken., 1956,

221p44., p. 2. -

1p14., p. 104.
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prasently anticipated. 24

During the writlng of this reporc, reference was discoversd to tw
Haster's cheses about the Huttarites - ome was written at the University
of Alberza in 1949;%% the other, st Montans State University ia 1958, %%
The first, which has little valus sven for tha historisa, covers the his-
tory of the Hutterites from 1528 to the present usisg as its primary

27 The Montana thesis includes am

source the Hutterites' own histary.
@itensive and valuable discussion of Hutterits histe¥y, religious faith,
culture, social organization and education., The study compares the a-
chievament of Hutterite students as measured by the California Achieve-
wment Test with that of non-Hutterite studants in centralized schoals.
"Data from this particulsar testisg program appears to imdicate that the
Hutterisn students in grades four, fiye, and six do mot attain the sten-
dards set by the students of grades four, five, sud pix in the central-

Lead ochill."z'

2yarvin P. Rilay, '"Communal Farmars: tha Hutterite Brethren,"

South Dakots Farm and Home Rgseaxch, vol. 8, 5-11, Agricultural Expari-
ment Statiom, South Dakota State Collegé, College Statiom, Brookings,

South Dakota, 1956-1957. Also, Eiley and Priestley, op cit., pp. 12-1%,

23g4win L. Pitt, The Hutterian Brethren in Alberta, M.A. thesis,
University of Alberta, 1949.

2841111am Douglas Knill, Hutterisn Education: A Descriptive Study
ma the Hutterian Colonles within Warmer No. 5, Alberta,

» M. A, thesis, Montana State University, 1958.

Yoo 51 Zieglschmidt, ed., Das Klein-gagchichtsbuch der Hut-
terischen Bruedar, Carl Schurs Memorial Foundation, Philadelphia, 1947.

28gnill, gp cit., p. 14,

134213
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Profess loms lam icleae withas soclologlesl orientstion were pub-
lished 1n 1924,27 and 10 1946, %0 1n sddteton s thate own recods® and
the brief history of the Hitterltas which the Mannonite Historial Soclety
pub lshed in English in 1931,:“ two articles om the history of the Hut-
ter ites have appesred in tha South Dakota Historical Collections - ome
fa 1920,%% the second 1a 1951.%

The concern of all of thess writsrs bhas mot been primarily with
the study of the Wutterites as 2 problem in intargrowp relacieas., peply.
catioms for this type of siudy are found in sach of the refersnces cited,
bUt their immediaste comcern has been of ¢ different naturs. The Canadian
Mantal Health Associs tiom approached thisg area but thalr study was action
oriented. The resesrch ruportad hare is an attempt to study somm of tha

theoretical quastions relevant to int@rgroup relatioms ueimg the Hutterites

as the subleet of ths fnquiry,

2%ertha Clark, “The Huterian Comunities,” The Journal of Polit-
.éal Reonomy, vel. 32, 357-374, 468-486, University of Chicago Press,
cago, 1924.

arie Waldner, "The Present Day Social Customs and Cultural Pat-
terns of the Hutterites in North America.” Fifth Amnual Cultural Confer-
ence Proceedings, The Berne Witness, Berne, Ind., 1946, pp. 45-59.

g ieglschmidt, op cit.

325 Horsch The Hutterian Brethren: 1526-1931, The Mennonite
@storical Society, Goshen, Ind., 1931. -

33Gertrude §. Young, "The Mennowites in South Dakota," South Dak-
tions, vol. 10, 470-506, South Dakota H.storical

ota Historical

Society, Plerre, 1920. N
¥Norman Thomas, "The Hutterian Brethr ew,” South Dakota Historical

Gollections, vol. 25, 265-299, South Dakota Hi storical Society, Pierre,

1951,
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THEORETICAL FRAMEWORK
Introduction

.Tha Hatterites with thair maighbors present & picturs of two groups
1iving side-by-side who find it necessary to establish some kiid of modus
gperandi for the ralationships which the mewbers of each have with mem-
bers of the othar. In many imstances thire would ba littls difficulty in

arriving at such a vorking arrangement because tha members of the two groups
would be quits similar in bzhavior and values. The Hutteritss, howswer,
mot only occupy # minority status in the localities im which they hava
sattled but alse comstituts & unique athnic growp. The definition at

this point of threx tarms which havs alraady bsen introduced will help to
clarify th& succ#tding discussiom.

An sthnic group, according to Talcott Parsons, is "a growp posses-
sing continuity through biologicsl descent whose mambers share a distinc-
tive social and cultural tradition.”33 In thia sense the Euttarites ars
an ethmic group. Louis Wirth characterizes a minority ams "a group of
psople vho, becausa of thair phyaical or cultural charactsristics, are

singled sut from ths others in ths society in which thay live for differ-

35talcott Parsons, '"Racial and Religious Differences as Factors
in Group Tensions,” in Approaches te National Unity, Lyman Bryson, Louis
Finkeletein amd Robert M. MacIver, eds., Conferance on Ecience, Philos-
ophy and Religion, Hew York, 1945, p. 186. This definition is almost
identical to the ome given in Williams, 1947, p. 42.
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136

eatial aad unequal treatment , . . Thay ‘ara held in lowsr esteem

and may even be objects of contespt, hatred, ridicula, and ﬂble-c-.“”

The groups of which thsy are membere provide men with a frmme of
raference within which their actiee=s are msaniagful and satisfying. Oma''s
social frame of reference constitutes, as it wers, the way in which one
viaws the world around himself. The groups of which w are mambars pro-
vide us such frames of raferemce or, in @ther worda, serva as "refarencs
groups” for us.

However, ". . . any @f the grawpm of which oms 1s a member . . .
as well as groups of which one is not a member . . . can becoms poimts of
refarence for shaping one's attitudes, @valuations and Irelmvior.":"’ Ian
the field of intergroup rslations the coucept of the referance group pro-
vides the mociologist with & tool for umcoverisg the relatiemships between
othaxrwise anomalous findings.

« ¢« « referamce group theory aims to systamatise the deter-

ainants and consequences of thosm procasses of evaluation

and self-appraisil in which the individugl takes the values

or stendards of other in &vidnal. ind groups as a compara-

tive frame of refaremca.

The importamce of reference group thsory will be brought out mors axplic-

itly in a smeceading sactiom.

36L0uis Wirth, "The Problem of Minority Groups,” in The Science of
Man in the World » Ralph Linton, ed., Columbia University Press,
New York, 1945, p. .

¥1b1d., p. Ms.

38u0bert K. Merton, Social Theory dnd Social Structure, vev. ad.,
Tha Free Press, Glencos, Illinois, 1957, p. 233.

”;btd., p. 234,
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Attitudas

The daspendent varisbla for tha prassent study arcund which all else
is orginized is the attitudes of maighbors toward the Hutteritas. An ax-~
amlngtion of the concept of attitude is nacessary bafere amy cemsideration
is Eiven to postulating any ralationships batween this variablas and tha
others latar to be discussed.

Thera seams to be widespread agresment on tha defimition of tha
term "attitude.' Tha most concise is that used by Newcemb: "am individ-
uwal's attitude towsrd something is his predisposition to perform, perceive,
think, and feel in ralatiem to 16,740 Aq a general term, attituds can be
uged in mamy contaxts. The particular cemtext in which tha term is upad
in the prasent study is identified when wa specify that it is an ethnic
attitude, i.e., an attitude held toward members of an ethaic growp (in
this case, ths Hutterites of South Bakota.)

Frequently, when reference is made to an athnic attitudas, it i
called "prejudica."” Although there is not complete agresmemt about the
definition of tha term, it seems that wswally prajudice is defined as "a
negative etimic lu.tm-."“ It is in this sensa that tha term prejudice
is usad in ths succeeding discussion.

Tha attitudas whiich one holds ars mot amtirely his own, mor ars

40rpeodore M. Hewcomb, Social Psychelogy, The Dryden Prass, Haw
'q“l 19’0- FP. 118"119-

4lyygafar Sharif and Carolyn W. l;lti[, Groups in Harwmony and Ten-
sion, Haerpar & Bros., New York, 1953, p. 76. Cf. also, Harding, op cit.,
p. 1022; willisms, 1947, p. 42.
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thay privately possassed. Attitudas ars developed in social contexts.
Thay are axpressed in social comtexts., Ethnic sttitudes may comprise part
of @ commnity's norms just as do collpguial exprassions, fooda and recs
raational practices.

Prejudice is lasrnad, just as culture in genaral is learned.

Indoctrination and habituation . . . are thus respomsible

also for inculcating patterng of prajudice amd of giocrtu-

ination, when thesa too ars a part of the culture.

Group prejudice may be chsracterizad as the negative atti-

tude of members of ome group, derived from the group's as-

tablighed norms, toward another group and ite members .4

It is necessary to recognize that to a large extent inter-

group attitudes form part of American cultural norms. . . .
In most American subcultures and in most social groups in-

dividuals face a good deal of disapproval if they do not ¥

have the ‘right' ethnic attitudes. The pressures toward 44 1

conformity are often very subtle, but they are very real,

Attitudes which comprise a part of commumity norms are inculcatad am a
part of the process of soclaligation., DPue to changes in commumity struc-
ture and/or membership, previcusly nom-unormative attitwdes may devalop and
be intagratad into community aspactations.

This 1is mot to say, of course, that all acttitudes are part of tha
normative order. A community may not defineg an ethnic group as problam-
atic or undesireable so attitudes toward it will not become & matter of
public consideration. At the same time, individuals within ths community

may possass vary defianite prejudices towird some segment of the community

42gsbert Bierstadt, The Social Order, MeGraw-Hill Book Co., Inc.,
Wew York, 1937, p. 456, underlines added.

43gherif, op git., p. 76, undsrlines added.

“yarding, op cit., p. 1038, underlines added.
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population. However, in communities where definits ethnic attitudes exist
one would axpact to find a high degrea of exprassad agreement with the
community norms on tha subject.

Amothar qualification must be stited hers: tha dttitudas which
one expresses ars not nscessarily one's actuasl feslimgs. This has besn

wll demonstrated by Richard T. Mhr-.*s

LaPisre trsveled up ind dowm
the Pacific Coast with & Chinese couple, who wers refused lodging oaly
ouce. Upon thair returm to Stanford University, Professor LaPiere wroias
to the proprietors of the imas and hotels where thay had stayed and in-
quired vhather thay would sccept Chiness gusets. Most of them replied
that they would not. Oa thisbasis of such sxperiences mast sociologists
sctept as proven the proposition that the expressad (or public) attitudes
are not necessirily tha actwal (or privatm) attitudes. In amy study of
prejuidice, then, thars is tha difficulty of determining if tha attitudas
axpressed to the fiald workar ars tha attitudes tha respondent sctually
feals.

The messurement of sttitude is furthex complicated by tha miature
of the phenomsnen itself. Williams early raised the question whose smswer
has greatly imfluencad thsory in tha field of intergroup relatisns, ss-
pacially im refersncs to prejudies. ". . . Although prejudice is oftam
analyzed as if it were a unitary phenomenon . . . wa are mot yet convimced

that this basic assumption hss been proven vnlu."46 Bernsrd Krsmsr, fol-

£
l”liehlrd T. LaPiera, "Attitudes versus Actions," Socisl Forces,
vol. 13, 230-237, University of Merth Carolina Press, Chapel Hill, 1934.

Ayi111ams, 1947, p. 38, :
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lowing Williams' laad, later wrote:

« « . prejudice is composed of mamny aspects, categories or
dimensions and . . . an effective program of research should
be based on the differentiated dimensions which must be ar-
rived at through urz;ul examination of tha comcrete phen-
casnon of prajudice.

Much more recently, Harding and his collaboracors racord s daveloped com-
ssngsus on the subject:

There is now considerable agreement among investigators as
to the major psychological processes necessary for the ade-
quate conceptualization of intergroup attitudes. In general,
such attitudes cen best be described in urzg of their cog-

" nitive, affective, &nd conative components.

Becaus¢ thim trichotomy has bean adopted for the present study, its
three elements must ba zlarified for the reader. Harding, et al., iatre-
duce their dfscussion of the thrasa componemts of attitudes in the following
manner:

Much of the research on the cognitive aspects of intergroup

attitudes has baen focussed on tha problem of determining

the most widely held beli;fs about various athnic groups,

i.e., group lunotype-.“

Kramgp brsaks this cognitive componsat inte cwe parts - the first can bs
termed the "stsreotype;” the sscend, “conceptions."” "The cogmitive level
of erientation refers, firstly, to the individsal's pictura of ths miner-

ity ;r_;“'“’ er, in Wslter Lippmann's wivid phrase, stersotypes ara the

“73ernard M. Kramer, "Dimensions of Prejudice," Journal of Paychol-
ogy, vol. 27, 389, The Journal Press, Provincatown, Mass., 1949,

48yarding, op cit., p. 1023,
“91p1d., p. 1023,

30 ramar, ap cic., p. 393.
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"picturss onme carrims around in his head’ of the mambers of an stinic grow.
Eramar cantinues;

Another aspect of the cognitive level of orientation concerms
the typa of cogmitive processes characterizing the individ-
ual's beliefs about minority groups (as distinct from the par-
ticular chluctegtcucn attributed by the individual to the
ainority group).

Conceptions are furthar dafined as thosa dimengsions of cognitiva orienta-

tion "that do not involve a specific 'picture’ of the minority greup, but

refer to a cognitiva or thought procese in refarence to a minority 81'009."52

Hembers of they mthonic group act as stimuli which evoke smotions inp
the prejudiced individual. Thess emational reicticns comprise the secomd
compiment of an athnic attitude.

« + + Beactions tosard mimority group mambars involve not
oaly balisfs but feslings as well, i.e., affective compo-
nents . . . . In fact, this has been tha trend in ethnic
attitude measurement: attempts to deterwmine the individu-
al's over-all ling towards & particular groug,in terms
of the directiom and intensity of such fealing.

The third attitudinal dimension am conceived by thesk theorists is

the Camative component.

Wharg ths indiyidual is amotionally pradispssed toward a par-
ticular ethnic group, one mey sxpect to find an accompenying
conative or policy orieamtatiom, {.a., @ pattern of beliefs
about the way in which .ﬁllbe;! of that group should be treatei
inm specific social contexts.:

Sanisl gistenca rafers to ths degree of intimacy to which an individual

5libid., p. 3%.
521b1d., p. 396.
”Hatd;ln;, op cit., p. 1025,

541bid., p. 1027.
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will admit membere of another group. Thi® concept is an {mportamt psrt
of the conative dimension of sttitude as verified by Marding's reference
to Kramer: ''In this category Xramsr includes acceptames of other individ-
wals in verious perschal and socisl relatiomships (social distance) . .

, 13

Attitudss (pradispositisms to perform, parceive, think and fesl)
are charactarizsd for the present study a8 baing camprised of three dissc-
slons. The first i» the cognitive component -~ the stereotypes ome holda
of the ethnic group wembers and the conceptions one has about them. Ssce
ond, the affective component is that dimension which describes a persom's
emotional reacties (a.g., fear, succorance) to the stimulus of ethnic group
membera. T conative component defines what the indivi¢wsl thinks ghould
be dome about the sthnic group; it is ;ct-iu orisnted. PFor the pressmt
study attitudes are considered in tarms of this trichotoamy.

T3¢ following sectisns discuss in gsome detail tha theoreticel bsek-
ground on tha basis of which relationships are postulated between attitude
toward the Huttarites and the indepsadent variables mentioned in the
"Statement of the Prohlam.” Thase varisbles are aleo nominally defined

at the eeme tims. Tha first gne to be congidarsd ie "contact.”
Cantact

Sacial interactiom "{s the fundamental category to which the coumt-

L 3

551bid., p. 1027.
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lass ways of people . . . ars rnhcibl.."'“' It comatitutes & basic com-
capt in soclology in tarma of which all social phenomana can be coansidered.
F. A Beorokin defines interactiom #s "any event by which one party tangibly

influenceas the overt sctions or the state of mind of the othcr."57

Earlier,
it vas said that attitudas are davelopad, learned and expresssd in mocial
contexts. Om tha basis of the abova definition of interactiom it cam ba
stated that attitudes are a product of socisl intersctiom amd ars expressed
in social intaractism situations. To consider attitudes otherwise would
sean to render tha concept mesningless.

"Intargroup relations” implies interaction between membars of two
groups. Frequently, the term "contact” 4is usad to refar to thass relatigms,
and this usage has been adopted in this paper. In this ssmse, contact
means simply "an interaction situstion,” #n "evest,” in Sorskin's termin-
ology. Becauses of tha importance of interactiom in tha formation #nd am-
prassion of attitudsa, the imfluance of contact on athnic attitudas becomas
4 erucial problam.

In the "Justification for the Study" the assumptiom that contsct
brings friendliness was mentismad. Arnold Rose tekes this position whem
ha states: "It was found that the degres of prejudice was diractly re-
lated te frequancy of persomal comtact, but inversely related to intimacy

of persmmal contact."? Gaorge Homans statas the hypothesis very asplicitly:

56Logan Wilson and Willism L. Kolb, Sociological Anelysis, Harcoert,
Brace and Co., New York, 1349, p. 681.

57p. a. Sorokin, Secietv, M and Personality, Harpers & Bros.,
New York, 1947, p. 40.

38aArmold M. Rose, Studies in Reduction of Prejudice, American
Council on Race Relations, Chicagoe, 1947, p. 13.
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"1f the fraguency of intaractiom betwsen Etwo or more persons increases,
tha degres of thair liking for ome @nothar will increass, and wice vcm."”
Although his objectiom has served as part of the justificatiom for this

atudy, Williams recantly stated:

In the Cornell Studies of Intergroup Relations, it was found
that frequency of interaction with members of am out-group
was closely associated with favorabls attitudes (or lack of
negative prejudice) towards psrsons in that social category.
This finding was replicated in fourteen differant surveys. .
« « In any cage, within quite wide limits, the mare we in-
teract with a particular person, the greater the likelihood
of positiva attraction.

Although he takes the opposition, Gordon Allport recogaizes that
many people do assuma a ralationship batwsen sttitude and contact:

It has sometimes been held that merely by assembling
people without regard for race, color, religion, or mational
origin, we can cherz?y destroy stdYeotypes and davelop
friendly attitudes.

Continuing the above quotation, Allport objacts to this assumptiom.

The case i3 not so simple. Yet somewhere thare must be a
formula that will cover the fact reported by Lee and Hum-
phrey im their analysis of the Datroit raca riot of 1943:

People who had becoma naighbora did not riot a-
gainst each other. The studentsy of Wayne Univer-
sity - white and black - ymnt to their classes
in peace throughout Bloody Monday. 4md there

59George C. Homans, The Human Group, Harcourt, Brace and Co., New
York, 1950, p. 112.

"ol-bin M. Williams, Jr., "Concuui-ty and Change in Sociological

Btudy,"” Prican_ Sociological Revisw, vol. 23, pp. 624-625, Amarican Soc-
iological Society, Albany, N.Y., 1958, =

#lgordon . Allport, The Haturs of Prejudica, Addison-Wmasley Fub-
lishing Cemgpany, Inc., Cambridge, Mass., 19%4, p. 261..
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were no disordars batween white black
workers in the war plants . . . .

Purthar support for #n objestiem to en assumed relatiomship batween atti-
tude and contact comes from 1. D. HacCrome:

Closeness of contact, or familiarity as such, between groups

vill not necemssarily lead to a raduction in social distance

bstween the individual masbers . . . . Such faniliar%sy .

« » will only laad to an imcreass in social distance.

From thass quotations it is apparent that thare is a need for ths
ampirical confirmation of tha relationship between these two variablszs
which 1is mow assumad. The hypothasis which posits this premiss statas in

tha mull form:

ethnic attitudes are not significantly related to the fre-
quancy of contact with members of the ethmic group.

Informal observatiom of the Hutterite situation made previcus to
this survey muggests a gqualification of the above hypothesis which bath
Allport and Willisms mention. It is not so much the frequemcy of contact
as it is tha type or intimacy of cemtect an imdividsal has with the maa-
bers of an ethaic group that is significantly ralated to his attituda.
Allport says:

Whethgr or not the law of paaceful progressican will
hold seems to depend on the natura of the contact that is

established . . . . Obviously, the affact of contact will
dapend upon the kind of association that occurs . . . .64

62, eit. The guoted material is from A. M. Lee and K. D. Humphrey,

Ragce Riot, The Dryden Prass, New York, 1943, p. 130.

631. p. MacCrome, Race Attitudes in South Africa, Oxford University
Prass, Londom, 1937, p. 178. Quoted in Williams, 1347, p. 70.

6".ullllport, op cit., p. 162, -
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Williams concurs: ''In parsonal contacts batwasn members of diffaremt
ricial, #thnic, or religious groups, the effects upon ths prmjudica-hos-
tility laval will b& contingent in part upon . . . the 'intimacy’ of con-
tact . . . ."65 If, then, tha interaction batween mambers of two groups
is intimate, personéil and primary rathar than distant, impersonal and
secondary, their attitudess towdrd ##ch othar will tend to be favorable.
In null form it is hypothesized that:

ethnic attitudes are not significantly related to the inti-
macy of contact with members of the athnic group.

This proposition is expectad to be rejected in the null form for tha rea-

sone given in the pracading discussion.
Knowledga

The second assumption which needs empirical confirmation 18 the ona
Williams phrased: 'Give people the facts and prejudice will digappaar,”
Although Williams questions this assumption, one muit admit that the affect
of knowledge about an sthnic group on ths attitudes of others toward it is
important in the understanding of intergroup rslationms. Enovledge 1is de-
fined as the amount of informetion about an ethnic group possessed by mam-
bers of the larger society. Before considering tha affects of inaccurate
information, considaration will be given to the relationship batween ethnic

attitudes and accurate knowladge about thg ethnic group.

Accurate Knovledga

The question i¢f thz relationship between these two variables has

65yilliams, 1947, p. 70.
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baan considered by other iavestigators. Williams summarizes sema of this
restarch by stating that "favorabla attitudes and the extaat of informatiom
about given groups are positively, but slightly, correlated; effects are
not clearly proven in detail but tha general evidence is poﬂ.ti.vc."“ Io
papers discussing the reduction of intergroup tensions (e.g., lou67 and
Hinim“) it ssoms to ba aggumad that the disssmination oi information
about an ethnic group will reduce tensians which exist toward it - that
knowledge 14 positivaly corrslated with attituda. However, quite extreme
préjudices may be held esven though ths individual is seemingly rathsr wall
acquainted with an sthnic group. A simple ralaticaship between attituda
and knowledge cannot ba postulsted; thersfore, tha null hypothesis would

Htate that

ethnic att _t.gu ara oot |lE;!§._gEtlz related to the a-

If the dets comform to tha expectation givem by the presentation above,

this mull form of the hypothaais should ba accaptad.

Inaccurate Knowledge

An spparsntily universal characteristic of imtergroup relations is

the tendency for prajudiced perscne to justify thair attitudas by attrib-

661bid., p. 64.

675000 » Op cit. .

68yilliams, 1947; also Williams, 1957. Cf. Allport, op cit.,
pp. 485-488.

4
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uting abnormal traics asd praccices Lo the shjects of their prejudice.
This "knowledge,” although inaccurate, still forme @ part of the informa-
tional pattern possessed by the individual. Experiemnce has shown that
prejudicad persons will dany the obvious tpruth. prafsrring rather tha dis-
torted lie. Whan this slement is introduced into the search for the egqua-
tiom stating the relationship between mowledge and attictude, a mmbar of
quastivis axlee. Doas the prejudiced paxson accept & greater number of
falsshoods about the sthnic growp #s belmg trua than dees the person with
msutral or favorable sttitudea? Doss the prasjudicad mind sslect snd ratain
only those bits of infermation which justify his prejudice? Does knowledge
{influwancs ettituds; or attitude, knowledga?

Although from the quotation from Williams a strong corralatiom be-
twsen knowledge and actitude would not hiuoxplﬂ:ed. obeervation would laad
us to expect that indgcurdte knowledge would be correlated with ethnic at-

titede. The hypothesis atiiting such a relatismship would read im null

fora;
ic atti are not significantly related to a-
mount of imeccurate knowledge non rs sess a

an ethnic grouwp,
Tha preceding discussion suggests that ths null hypothasis will bs rejectad.
The difficulties of measuring other logical ralationships wsuggested by
ths quegtions above precluda any further hypothasimstion im refarenca to

athnic attitude and knowledga.
Raferance Group Theory

Although it is rafarved to as '"'raference growp theory,"” thisz ap-

proach appwsirs to be more in the nature of & "ganersl sociolagical oriasa-



Eatien," to use Marton's term.69 Even with such lim{tatioms, however,
there are definita types of social amd social psycholeogical phenomena
which can be subsumed under tha term ""reference group theory.’' Martom,
in his discussiom of this subject, clarifies tha comcept of referenca
group im this way;

That man act in a4 ancial frame of referenca ylelded by the
groups of which they are a part is a notion undoubtedly an-
cient and probably sound. Were this alone the concern of
reference group theory, it would marely be & new term for
an old focus in soclology, which has always centered upon
the group determindtiom of behavior. Therm is, however,
the further fact that men frequently orieant themselves to
groups othar than their owm in shaping their behavior and
evaluations, and it is the problems centered about this fact
of oriantation to non-mambership groups that cnutimu the
distinctiva concern of reference group theory.

Sherif dafines refarence groups "as those. groups to which the imdividual
ralates himsalf as a part or to which he aspires to relate himsalf psycho-

logically."’!

Such groups can thus be seen to have a potential imfluence
upon the attitudas of persone for wvhom they provids a frame of referamce
for sali-evaluatiom or behavioral patterns.

Technically, th:z term raference group is indccurate, as Hserton ex-
plains: ". . . the now-established term'reference group' is something of
& misnomar. Fer the term is applied mot only to groups, but to individuals

wl2

and to social catagories as well. Beverthelass, becausa of its genaral

6%erton, op cit., pp. 9, 87-89.

70rpi4., p. 234, .

71lhlt1f, op cit., p. 161.

ulhrt-, op ecit., p. 284, -
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adoption, the tarm ''group" is still used. Following the precedent of pra-
vious work by others, Merton distinguishes batwesn two functionally dif-
farent typas of referance groups:

+ . . the first is the "mormative type" which sets and main-

tains standeards for the individusl and the sazcond is tha

"comparison type" which provides & frame of comparisom rel-

ativa to which the individual zvaluates himgelf and others.

The first is a8 source of values . . . . The second is in-

stsad a context for evaluating the relative position of one-

self and others . . . . The two typas are only analytically

distinct, since ghi same reference group can of course serve

bath functions.7

Refarence group theory is spplicidble to the gtudy of intergroup re-
lations in at least three ways. First, other peopla are frequently used
as framas of reference for the formation of one's own attitudes tovard an
ethnic group. 8uch persons may be called "opinion leaders.' Second, the
concept of relative deprivation, because of its emphasis upon tha compari-
sons one makes between his own situation and that of others, definitely
falls within the province of raference group theory. Third, ths terms in
which a parson dafines an sthanic group are axpactad to influence his atti-
tudes toward it, or mo the processss implied in reference group thesory
would suggest. Thasa three aspects of reference group theory will be ex-

panded in the succesding discussion which bagins with the presentation of

tha concept of the opinion leadur.

Opinion Leaders

As has bean apserted befora, attitedass ira laarned, devaloped and

731b1d., p. 283-284. .
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eXPress®d in social contExta, in gituations of iateraction. Considared
ia this sange, it is readily understood that thy attitudes of people ara
espicilally influenced by thosa parsoms thay consider suthoritiss on tha
issue. Lagarsfeald, Berslson and Gaudet call such suthorities "opinien

lesdurs."

« + + For mwary public isgue tharm ara certsin people who
are most concérned about the issue a8 wsll as most artic-
ulate about it . . . "opinion leadars." + « « The opinion
leaders are not identical with the socially prominent

people in the comminity or the richest psople or the civic
laaders.

Thase leaders need not be aware of the influemtial position they have in
affecting the opimions and attitudas of others om & subject in ardar to be
effactive. Tha informelity of their positism may well increase their ef-
Elctiv-on.” Whather their influence i& conscious gr uncomscious, thess
leaders will be identified by persons in the commmity as "somebody who
could tell you a 1lat about it." Loomis and Beegla zall such an opinion
laadar & "natural neighborhood laader" amd charactarize him in the follow-
ing manner:

Ha does not stand out a8 do the other kinds . . . . He is

often a madast fellow, not particularly or at all conscious

that he is a leader, and not always outstanding in his farm-

ing abilities, specialized knowledge, or other outstanding
leadership traits. His laadership may appear latent, but

T4pqul &. Lasarsfald, Bernard Berelson and Hazel Gsudet, ''Infor=sl
Opinion Leaders and a Hational Election,” in Studies in Leadarship, Alvim
W. Gouldaner, ed., Harper & Bros., New York, 1950, pp. 118-119.

¥

75Charles P. Loomis and J. Allan Beegle, Rural Social Systems,
Prentice-Hall, Inc., New York, 1950, p. 687.



the potential q?alitin of lesadership are presemt though not
always evident. 6

While discussing this typs of leader, it is important to umote that
ona's leadership on ona public issua does not macessarily carry ovaer into
another area of concern. There may wall be an opinion leader regarding
school reorganismation, another regarding agricultural price supporta, a
third regarding the Hutterites, and many -nre."

The significant point in examining the pheanomenon of the informal
opinion leader is that his '"constituency" identifies him as an authority.
He is not an opinion leadar for those who rsject his attitudinal position.
For this reason the parson whom one dccapts as informed will undoubtedly
have the greatest influence on one's own attitudss. Im this regard, Laz-
arsfeld, Baralson and Gaudet indicats thdkt thare is @ seloctien of the per-
soms to whom ona limtenl.78 Feople can, and do, clese their sars to the
argumsnts and parsuasione of those with whom they disagree. They will
tend to reject as misinformaition commencs made by persons whose authority
on the subject thay do not Iceopt.n From this it would be sxpscted that
there wiould be a rathar clais relationship between the attitudes one holds

and the attitudes of the parsons one accipts as opinion leaders in this

ragard.

761h1d., p. 686.

77Merten, op cit., p. 327.

78y 4zarsfeld, Beralson and Gaudet, gn eit., pp. 120-123, passim.

793emard Berelson, Psul F. Lasarsfeld and Willism W. McPhee,
'Political Perception,” in Readings in Seesisl Psychology, third ed.,

Eleapnor E. Maccoby, Theodore M. Newcemb and Eugema L. Hartley, eds.,
Benry Holt and Co., New York, 1958, pp. 72-85, passim.
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The following statemant by Frank Hartumg is offered in support of
the ratiomsle devaloped hers:

Persons with hostile (or favorable) attitudes toward a par-

ticular group will tend to sstablish and maintain contact

vith others who shars thair attitudes, consequently E%ue

attitudes will tend to be maintained and reinforced.
This serves to further reiterats ths importence of opinion leaders in tha
formation snd reinforcement of ethmic attitudas. It would be expected
that if for am individwal thers ars specific others whose attitudes serve
as 4 point of raference in attitude forwmatiom, tha sttitudes sxpressed by
tha individual asd him referent will be very similar. It is sxpected that
insofar as a person ia identifimd as an opinion lsader on a subject his
attitudas will be accapted by othar paople as their ssm. It ia therefora
hypothesized that

athnic attitudes are not significantly relatad to the atti-
tudes of community opinion leaders toward the ethnic group.

The preceding theoretical pracsntation enticipatza that the data will not

support the null hypothesis stated above.
Concept of Helative Deprivation

The authors of The Amarican 801(!1.31.'81 wmployand a concept in their

80y rank Hartung, '"White Collar Offenses in the Wholesale Meat Indus-
try in Detroit,” American Journal of Sociology, vol. 56, 25-32, University
of Chicago Press, Chicago, 1950-1951. Quotéd in Williams, 1957, p. 440.

"l’rh:l.s is the general nama given a four-volume set dascribing some
research in military sociology. The firast two volumse give a report of the
findings. The first is: Samuel A. Stouffer, et al., Adjustment during
Army Life (Studies in Social Psychology in World Wer II; vol. 1), Primceton
University Press, Princaton, 1949. Tha sasund is: Ssmuel A. Stouffer, gt
al., Combat and Its Aftermsth (Studies in Social Psychology in World War
IX, vol. 2), Princeton Univarsity Press, Princaton, 1949,



analysis which is clesarly related to referemce group theory, but which
thay did not pracisaly dafime - the camcept of "relative deprivaties." It
would appear from mercon’s discussiom of the concept that relative dspri-
vation refars tc the fealing sn individusl has thet he has been depriwed
of status, possession or opportunity ralative te other imdividuals or
groups that ars taken ss his comparstive frame of raference. Howsver,
this comcept cannot ba scceptad without ob jactioms or raservations. As
Merton poilmsts mut:

« » « the major function of the comcept of relative depriva-

tien 18 that of a provisional after-the-fact interpretative

ceucfpt which is intended to explain the variatieam in ag!i-

tudes exprassed by soldiers of differing social status.
Admittedly, the concept as used by Stouffer, et al., might sasily ba ae-
cussd of being an ex post factum interprelatien. Neverthelsss, Martom
feels that "propositions incorporatiag the comcept of relative dsprivation
ars readily subject to smpirical nullification, if they are in fact untrue."83

Whan the concept of relative deprivation {s intraduced iato the
study of intergroup relations, it is mot intended to laply that the feeliag
of daprivatiom causes prejudice against the ethnic group. Rather it is aas-
sumed that rslative deprivation ssy wall iatensify existing megative atti-
tudes .

Buch an aspumption has logical and empirical suppert. Deprivation
gemerates dissatisfactiome and frustrations. Prajudice is genarally com-

sidered to ba a fumction of frustratise . Tharafore, feelings of depri-

"'Illnrtol, op cit., p. 230,

.314% cit., fsatnota.

S4uilliams, 1947, p. 53; slae Bierstedt, gp cit., pp. 477-478.
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vation should be found to be significantly related to athnic attitudes.

It 18 postulited that the stronger one's feaslings of daprivation relative

te the situation of others with whom one compares oneself, the mora stromgly
will frustrations ba falt. '"Hostility is & fumction of frustratiom . .

. 85 It would ba expected that the deprived or frustrated persom will
sedrch for & focal point on which to vent his frustratiem. Quitas frequemtly
this frustratiom will be displacad from tha objact which arouses it.

Displacament means the expressing of emotional reactions

in a situation other than the on& which aroused them. It

is a shift of feelings or attitudes from a person or sit-

uation wheré they ciannot be axpressed to & person or sit-

uation where they cam.

If a feeling of deprivation exists, it is saasy to undarstand that
oné’'s neighbors and friemde can hardly be.criticized or disliked because
they ars relatively better off than omud-f. Espscially in a rural com-
munity, these persona comstitute tha social group of which one is & member.
The social and parsonal costs involved in expreasing or evem consciously
fealing hostility towirds those of cone's own group is much too high [er
most people. However, membsrs of an ethnic group which is the abject of
commnity antagonism can without hindranca ba criticized amd overtly dis-
criminated against. Tha displacemant of frustration is aven essier when
community feelings #re already rather strong against the ethmic group. It
is more likaly, also, wham the ethnic group im defined es ralativaly more

adyantaged than oneself.

83u1111ame, 1947, p. 53.

#85. stansfeld Sargent, Secial Psychology, The Ronald Press Company,
New York, 1950, p. 180.
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This is not to imply tha econsmistic hypothesis of ethmic prejudics.
Tha sconomistic hypothesis is definad by Bradbury hera:

On (this) third hypothasis, discrimination is marely
a more or less rational mode of adaptation to the social
environment in the coursa of the pursuit of interests . .
e + The individual simply discovers that he can serve his
interests more affactively 1f he conforms to the existing
social pattarn of discrimination, or if he initiates dis-
criminatory bahsvior, than 1f he defies ths pattern or
tresats the members of another group as his equals. Dis-
crimination occurs and persists imsofar as 1t has utility
in tha attainment of the discriminator‘’s goals, whatevar
they may ba: maximizing his social status or his power,
preseérving the integrity of the organization with which
he 1dancif1.nlaislul.f, glving his childreu a good start
in life, ste.

Thare m#y wall ba some instances of this in the case undar study. HNevar-
thaless, this i3 not one of the hypotheses to be tested in the present
survay. Ralative deprivation, although LY may appear to have similarities
to "“prejudice for personal advantage," is better explained in the terms
which hive been usad bafore rather tham equating it with the economistic
Eypothesis.

Tha null hypatheais descrihing such a relacionship between attitude

and relative deprivation would state:

ethnic attitudes are not significantly velated to feelings
of deprivation relative to the ethnic group.

Tha precading discussiom suggests that this null kypothasis will not ba

accapted.

Wy, c. Bradbury, "Evaluation of Research in Rage Relations,” In-

ventory of Research in Racial and Cultural.Relatioms, vol. 5, 121, Unt-
versity of Chicago Press, Chicago, 1953. -
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Pafinition of the Jthnic Group

In the study of intergroup ralations it is importamt to know how
the relatisnship is viewad or psrcaived by tha participants. '"How a sit-
uatiea is perceived, than, deteruines msat sigmificamtly ths social behaw-
ior of the persons in 1t."88 gocial psychology his demomstrated that "oma
doas not respsad to a sitmation per sa, but to tha situation as ke par-
caives, defines, experiences, and intarprets 1¢."89 This psychological
activity is termed "the definition of the situation." 1Its relevénca for
tha study of intgrgroup rslatioms is quite apparent. For example, 1if tha
atbhnic group is considerad to %e depriving members of the larger society
of their rightful opportunities, attitudes will be generated to support
discriminatory action. If tha ethnic grollp is defined as & menace, the
domimnant society will take ateps to snsurs that the anticipated aggrassion
cannot occur. It ig important to nots hera that thare nead be no objectiva
hasis in fact for such dafinitions. As W. I Thomas has succinctly put it,
"{f men define situations as Teal, they are raal in their consequances."

In a situation of intergroup tensisms it is important to kmow what
the community conceives to ba the predominént characteristic, imtarest or
activity of the ethnic group. The nature of this characterization would
ba expacted to ba significamtly ramlated to the attitudes which are bald
toward the athnic group.

In the United States rsligious tolerance and religious Ereedom are

88l-rgcnt, op cit., p. 26l.
891p1d., p. 279.
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important valuas, ™

It im logical to expect that i.culturauy prascribed
tolerance for religious "devistion" would mitigate against inclimations
toward discriminatery #ctivity or axprassions of prajudice toward raligious
groups. This suggests, also, that an sthnic group defined as a raligious
group will ba tolarated more than one not so definad.
Btresnuous sbjections way be raissad to the praceding statement.
For example, Bierstedt atates that '"tha intenpity of a bylief aften creates
more havoc than the balief itsell, and few beliels ars held more intensely
than those related ko nlin'ion."gl Nevertheless, for the time being, it
is axpectad that prajudicas sgainst an athnic group defined as raligioua
will not be wery axplicitly axpressed because of tha internal conflict
such mental activity would generats with tha valua of religious tolerancws.
On ghe other hand, if an mthnic group iz comsidared to be predomin-
antly an econoaic group, no taboos sgainst criticism, prejudice or discrim-
inatiom exist. The reascn for the jreater fresdom with which econoaic
groups are criticizad lies in tha mature of gconomic activity. Robert E.
Fark suggests the primary characteristic of this typa of activity very

claarly in the following excerpt:

9rne respondents in this study were asked to indicats on a seven-
point arala the fntanairy af rhair ayresmanr of dinsgrresent with tha fol-
lowing statement: '"Religious groups should be allowed to live according
to their beliefs 80 long as they obey the law." Eighty-five out of ninety
(% per cemt) indicated agresment with the statsmant. Of thegse 85, 76 in-
dicated moderate or strong agrsement; tha other nine, only weak ajreement.
Compare this result with the discussion ofshasic Americam values in Robim
M. Williems, Jr., American Society, Alfred A. Knopf, New York, 1950,
PP. 417-422.

Mpier stedt, op cit., p. 462,
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The conditions under which men buy and sell, have undoubtedly
had 8 profound influencs on human relations amd upon human
nature . . . . Oné maets at the markat place . . . strangers,
pPssibly enemies. They have all, each motivated by imter-
ssts presumably personal to himself, comea together because
thay need one another and because, by an exchange of goods
and services, they hope not only to satisfy their own meeds
but also profit by the needs of others . . . . There is,
also, the congideration that in the merket one may have,
among strangers, a better chance to drive a bargain since it
is always difficult to bargain with friends and relativas.

On the other hand, it is notoriously easy and interesting to
trade with strangers . . . .

The femiliar rule of ths market place, caveat emptor,

"Let the purchaser beware," is an indication of vhat was,
and still is, the normal relation betwesn buysr and seller.

92

From what Park states above, acomomic activity would appsar to be highly
rational and impersonsl. If, then, am athnic group is defined as primarily
economic in nature, 6o stigms or proscription is placed upon criticism of
the group. Prejudice 2nd discrimination ;,[I.lntt econoamic groups do not
disturb anyone's social conscience nor violate any cultural values.

Thus, the way in vhich an ethmic group is dafined, what other paople
consider to be tha predominant activity, interest ar characteristic of tha
group, will influence gredatly the attitudes they hold toward that group.
Valuss of religious tolerance will rastrain paoplas from expressions of
prajudice against ethnic groups dafinad ms religious. Tha ratimmelity of
economic activigty will pemmit members of the major society to express prej-

udices and to discriminate agaimst ethmic groups defined as sconomic in

nature, From what has been said it is hyp&thuind that

92pobart Esra Park, Race snd Culturg, Tha Free Fress, Glences, Ill.,
1950. Ppo 89-900
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ethnic attitudes are not significantly related to the non -

members' definition of the predomimant activity or cherac-
teristic of the ethmnic group.

From the precading presantation it is expectad thit this null hypathesis
will be reajactad.

The applicability of such sn hypothasis to the study of the Hutter-
ites is apparent. In spite ol contrary evidence im the literature (e.g.,
Blerstedt) it would be expacted that the extant to which an athnic group
is dafined as religious or ecouomic in mature will be raleted to the in-
tensity of the attitudes toward it. This can not be expected to hold true
in socisties in which religious tolesramce is net 4 cultural velus as im
tha United Statea. The important factor to be remembered is that attitude
has a relationship to the dafinition of the ethnic group by @thar peopla.
Thare 1is nothing in reference group thaeory which would demand thet there
be any objective basiy in fiact for the dafinitiom of the situation. It 1is
the definition itself (valid or invalid) which influences behavior, not
the objectivae situation.

A number of hypothesas and their thesoretical warrant have been pra-
ssnted in the preceding pages. How attemtion is turned to how these hy-
potheses were tested and what results wer: obtained. In the immedistaly
succeading peges the sample which wis used for thesa tasts is describaed.
Bafore the findings are presented, there is a discuasion of how each of
the concepts included in the hypotheses were measured and how these hypoth-
eses were translated into operational ctermg. First, however, the sample

is dascribed.
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SAMPLE

Utiliziag the concepts pressnied im the "Theoretical Framework,’
an intarvigw schedulea was conatructed in the spring of 1958 with which to
gather data to test the relatismships posited between the variables men-
tioned. After a brief pre-test of the scheduie, tha farm operators who
fall inte the sample previocusly sslected wers interviewed. The manner im
which the sample was drawn is described im the following paragriaphs.

Tha sample from which the data in this thesis ware obtained is the
same one which was used for a similar survey made in the summar of 1956
undar a project of the South Dakots Agricultural Experiment Station. Tha
respondents used in the previous survey were re-imterviewed for the pres-
ext study. There wera two reasons for using the sample for a mecond time:
first, &xpediancy -~ the sampling list was already available; sacond, nec-
assicy - this stuidy wEs conducted as &4 part of the Experiment Station
project under which the 1956 survey was made. It was desired to determine
if smy changss in attitude content, attitude intemsity or populatiom charac-
teristics had occurred in the two ysars since tha first survey. The sam-
pling procadure described here is the one usaed in 1956 with & brief explam-
ation about the 1958 sample.

Ia 1956, three South Dakota Hutterits colonies which were thought
to represant different degrees of variatiom from the traditiemal Hutterite
patterns of farm orgenization and oparatios, and differsmt degrees of com-
munity anti-lutterits santimant were arbitrarily selected as interview
@raas. These colonies all lay alomgz the James River in assstern South Dak=-

ata. Thay were: Tschattar colony in cemtral Butchissem cemty, Hew Elam



SpTings colemy on the Hutchinsen-Hamson county lims, and Spink colony in
south-central Spink ceumty. A fourth colémy, Glendale, was included besause
it boundad Spink colosy on the north.

For the 1936 survay, 8 five-mile radiusg was drawm around each of
the four coleonies using tha colony hsadquerters site as the camter. Thas
occupied quarter sactimms within this radius were identifigd by using the
1956 South Dakota Farm Birectory for ths respectiva cowsties.

The sample aresas ware further stratifisd. Bacause of raports in
nevspapers and magazinas and from preliminary obaservation in the arsas, it
was expacted that the impact of the Hutterite colonies == the neighboring
farmers would decrsasa as the distemca of the neighbor from the colony in-
creaged. This suggested #lso that thosa living nearer to the colony would
have significantly differsmt attitudes toward the Hutterites than thoss
living farther away. Tharafore, a belt one mile in width was drawn around
the boundaries of each of tha four colonies. All of the farm aparators -
living within this belt were in the sampla. They wera identified az the
"ad jicent-farm sample.” Tha farmars livimg outsida the one-milg balt and
ingida the five-mils radius were raferred to as the '"radial-farm seample.”

As indicated above, geographic dispersion wasg thought to ba the im-
portant factor to consider i{n ssmpling the arsas chosmen. Therefore, tha
respoadents in the radial-farm arsa were ssmpled om the basels of the loca-
tion of their ferm residence as imdicated in tha 1956 Farm Directory. The
listing units randomly sampled wera the oagupied quarter-sectigmse within
the radial-farm sample area. Although tha farmer listed in the dirmctary
mno longar livaed om the place, tha residens operator was interviewed simcs

thé selection was gmographical, mot parsomal. In quartsr-sactions on which
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two places were locatsd, both operators wer: intervieved. The radial
sample comstituted roughly 30 per cent of the occupied quarters im the
radial-farm area.

Woen the interviews were conducted in 1956, refusals and unobtein-
abla interviews constituted seven per cent of the listing wmits in the
sanple. In the adjacent-farm sample thers wera no substitutions because
& 100 per cemt sample of that ares wis intended. However, in the radial-
farm sample altarnates were substituted for refusals. The 159 coapleted
iaterviews constituted maarly 50 per cent of the resident farm operators
in the sample aresas.

The survey conductad in 1958 wes a partial replicatiea of tha 1956
work. Due to time limitations, respondents in the Few Elm Springs area
ware mot incledsd in the second survey, The oaly respondsnts to be inter-
viewed were ones for whon interviews had been coapleted previously. Of
tha raspondents wha had bsan interviewed in 1956, 115 were to be contactad
agein in 1958.

Mot all of these 115 persons were interviewad a second time, In
the two years since the first interviews were administered fourteen persoms
had moved out of the arad. It wae decidad wkils in the field to excluda
thes from the sample because some had moved out-of-sgtate and other wre
living at appreciable distances from their previous residance. Ome re-
opesdant had died. Asotbar interviewee was absent each time the inter-
viswar cslled. A third raspoadent was so daaf thit ccmmunication wes vir-
tually impossible, 8ight othsr respondsnts (seval per cent) refused to
mnswver any questioms. As & result, saly W rnpoadnnt; (78 per cent of

tha sample) ware interviswed in tha sammar of 1338.



oummarizing, tha Jaaple for the presant study was comprised of 113
fares operators %ho lived within a five-mile radius of thres Hutterite col-
onies in essts rn South Dakota who had been similarly iaterviawed in 1956.
The conclugions resched in this report are based upon the deta gathered
from the 90 re spondents who cooparatsd with the interviewer in the summer

of 1958,



FEARTURENENT
Attituda

Existing theory providea the source for the concaptusl framswork
within vhich to corsidar ethnic attitudse. The @casurement of thasa tha-
ors tical concepts croatas diff iculties of another kind. The oparationsml
definition of the previously-mentioma d ccrmcopts is facilitated by work
which has bven done by otlar invastigators. The primery sources utilized
in the omrational definition of thess tarms hava deen reportad in tha amt-
erisls sumarized proviouwsly. In thi¢ ssction the techniques by which
esch of tha conceptual varisbles was moasured area degcribed. Tha usa of
the terms "nominal hypothseis," "opsratiousl definition," "nominsl deiin-
ition™ and "working hypothasia" was ndopﬁd from Zetterherg's excollent
discussion of rasearch dia ign.” According to him, working hypotheses
ara coostmcted by replacing tha concopts or tasws in ths naminal b ypothe -
sas by the operationsl dsfinitions darived from the tesearch design. Nom-
inal hypotheses have becn givan in the "Theoretical Framework;'' operstiomsl
definitions are develcped in tha followviag pegss.

In accordance with the theoratical fresswork prasanted esrlisr in
this thesis, thxee measures of sttitvde were @sde in the surwmy. Yhay
wvare: (1) ¢ staresotype index, (2) & conceptions scele (both amm parts af
the cognitive componsnt), and (3) @ gocisl dis¢tance scale to idantify the

cons tive component. Tha affective compomedt wae not utilized in the pres-

93tans L. Zatwmorg, On Theory andVerification in Seciolegy, The
Tressler Pmaae, Haw York, 1954,
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ant study bacausa the measursment of it preasented s challenge greater

than could be met with the limited sxperience and traiming of this student.
Stereotypus

Recalling what was said sarlisr, tha cegnitive cemponent of an
athaic attitude has two aspects - ths stereotype and the more generalisad
conceptions of tha ethnic group. These two aspacts were measured separatily
im this study. Staresotypas ware maasurad by the use of a trait list, a

procedira used frequently in studies of athmnic ntt:l.tm!el.""I

The trait
1ist for the Hutterites’> wis made up largely with the collaboration af
my thesis advisor and helpful suggestioms from the literature reviewed in
the early stagses of ths ressarch program. There was soma difficulty ia
acering the trait list baciume such a ptoéidnte wis not dascribed in tha
literatura reviewad. Omly contant analyses of the traits wera made with-
out any attampt to scors valance (favorablanesa-opposition) or salience
(hunoity.)“ Tha only reference to valence was discovared im a racent

97

summasry by Katxz and Braly of the classic study thay made im 1932, Al -

¥Irvin L. Child and Leonard W. Doob, "Factors Determining Hational
ftareotypss,” Jouzrnal of Social Psychology, vol. 17, 203-219, The Journal
Press, Provincetown, Mass., 1943. G. M. Gilbert, ''Stereotype Persistance
and Change amemg Collega Students,' Jourmal of Abmormal and focial Psychol-
OgY, vol. 46, 245-254, Amarican Psychological Association, Inc., Albany,
N.Y., 1951. Also, Max Msenes, "A Comparison of Racial Stereotypas of 1933
and 1942," Journal of Social Psychology, vol. 17, 327-336, The Journal
Prass, Provincetown, Mams., 1943.

L]

958.. Appendix I-A.

96!. A. Schermerhorn, These Our eggle, b. C. Haath and Co., Roaton,

1949, pp. 488-490.

’7Iln1¢1 Eatz and Zanneth W. Srely, "Verbal Stereotypes and Racial
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though scoring was mentiemad im this summary, thair descriptiem did not
indicate clsarly how it was utilized or dome. This lack of a precedeat
nacessitatead working cut & procadure for scoring the trait list used in
this study im order to matke the needed analysis ind correlation with other
-data.

When the trait list was adminigstered to the respondents im the
fleld, they were instructed: "This 1s a liast of characteristica of people.
They are géneral chariacteristics; momé ares bad, soma are good. For sach
one would you pleaase tell me whetber you feel that the vord describes the
Hutterites." No imdication was given by the respondents whether the terms
thay chacked wera dafined by them as negativa #id critical, or as positive
and complimautary. Ia ordar to score tht;ruponu: it was naceissary to
dateraing the valence of the traits - t.-:, which terms had a negative
conno-tadon amd which, a positive. Hixty-eight students in ihres elasman-
tary sociology classes asssisted in the procedurs of assigning valence ke
sach term. Thay were asked to indicate with a plus or a minus for eech
tera whether they thought it would be a favaridble or unfavorable descrip-
tion of a minority iroup. They were not told that this list had been used
to elicit ressponses about tha Hutterites of Jouth Dukota. It was recog-
nissd that soma terms might be cither positivea or megative in differant
instances of group stereotypy. For such & tera tha judgas wers instructed

to indicate whather it would ba & favorabla or unfavarabile characterization

Prejudice," in Readings in Social Pgychology, third ed., Eleanor E. Macceohy,
Theodore M. Newcomb and Eugene L. Hartley, eds., Henry Holt and Co., Haw
York, 1958, pp. 40-46. This article is adfpted by ths authors from their
two earlier articles.
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in most capgs. HMagative and positive scores (valances) were then assigned
to each of the terms.

The frequencies with which sach word or phrage vas identified as o
fevora®le description ware racorded. The possibla frequeacies ranged from
geTo to 68 - that is, any term could have none of the judges consider it
favorable; all of them; or any number betwaen these extremes. It was ex-

Pacted that for most terms 3 consensus would exist on the baeis of which
4 positive or negative valenca could easily be assignad. There was also
the possibility that for scme of the words and phrases im the list the
Judges would dissgres on the valence. It was decided that any term whosg
frequency of poeitive responsa lay in the center twenty-five per cent of
the theoretical frequency erray (items whass frequamecy of positive response
was from 26 through 42) would ba identified as "embivalent” and excluded
from the scoring. Terms raceiving a positive score by more than 42 of
the judges wers idemtified as "positive,'” aad thome receiving less than
26 positive scores were tarmed '"negative.'" Usimg this procedure, four
terms were ideatified as asbivalent end were not included in the cslculas-
tiom of the stersotype index.

The scoring by the judges agreed with the acores which the inter-
viewsr zave tha terms after the field work was camplated except for thrae
cames. "Powerful competitors," "shrewd' and "expansive were thought to
have negative valence as ths interviewema responded to them. The judgss,
however, agreed that they had favorsble commotations. To test the iacer-
viewsr's scors oG these threa itsms, the stereotype index was calculated
first excluding the three terms from the w¥uation (C;). This iadex was

calculated twice more - once with the three quostiomable items included
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among the pagative terms (C;); omce with the sams three items included
amouj the positivg terms (03). Rank corraslations betweem C; and C; and
betwssn C, and C3 were calculstad. In tha first cass the rank corrslatiom
cosfficient wan .99; in tha secosd, .97. The stersatyps index usad in
the fimal tabulatioms did not includs ths three guestismabla terms since
they did net coatributs significantly to the ranking of the respondeats.

Pifty-six of tha 63 terms includad im tha trait list ware used to
calculate tha stereotyps indsx for each respondent. This indax is calcu-
lated by uss of tha following formula, dsvaloped aspecially for the pras-
ant study:

C T wlanall *
FfU

vhere F = number of favorsble traits chacked; U * mumber of wmfaverable
traits checked. This forumla gives tha direction of the respondents' at-
titudes and indicatas intemsity by stating tha differemce between the fav-
orable and unfavorabls traits in terma of a proportion of the total numbar
chacked. Thers wus nothing in the literatura to suggest that the numbar
of traits checked is relatad to intemsity of attitude. In sther words,
thare desas mat seam to ba any rsason to assuma that the person who checks
forty traits has a stronger attituds than the parsom who checks only tea.
With this thesretical allowsncs, it wss expsdient to cemsider omly ths
traits checked when cslculatimg tha index rather than sems ratio of possible
responsas to actual,

Far tha analyses which wvere made of these data the stereotype index
was categorizad as ''favorablas,”" 'neutral" gr "oppolod."' The respondants

vhose index was .400 or above wers typed as '"favorakle;" those whose imdax
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wis -.300 or lower ware typed as "opposad.” Tha othars ware termed "mau-
tral.” These three classes were first corrslated with the classes inte

wiich the other variables wira grompad.
Conceptions and Social Distance

The two other attitudimal measurements usad in this study - comcap-
tions and gocial distance - were made ecasiar to congtrust by the work af
previous investigatorm, espécially Kumr.ga In his paper Krmmar attampted
to presant a spacific framework of differentisted dimensions of attituda
which he felt would sarva &s & basis for further rapsarch. As an additiomal
aid ha included an appendix with & large number of questions and state-
ments which had bean used in sarlier studiss to masasure attitudes. He
2lassified and grouped these items lccord.i.ng to the dimensions described
in the taxt of his piper. From an examination of those items and froa
other etudies of prajudice, statements which were intended to maasure at-
titudas toward tha Hutterites were licorporated into the intmrview schad-
ule. BSome of the statements were used in tha 1956 survey; others were
taken from Kramer and other spurces and paraphrased to fit the Hutterite
situation.

The validity of the msssuras of the agtitudimal coaponents used in
the pressnt survey lias primarily upom Kramer; his discussion of the dimen=
sions of attitude and his appendsd list of statements and qQuestions asrvad
as tha basis for the comstruction of the imstrument usad for this study.
KEramar's authority is substantisted by Succeeding surveys and studies such

Ygramer, op cit.
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’ nosal?’ and Willisms" two -o-ogrlph.ml

#a those reported in H.l.r.‘di.ng,9
Twe sets of declarative statements werg used in thess two measures
of atticudes toward the Hutterites. Sixteen statements to measure the
more generdlised conceptions the respondsnts had about the Hutterites were
included in the interview schedule.'” The comative componant of atticuds
was measured here by using ten statements which alicited responses indicat-
ing the social distamce at which the respondents held the Hutterites, 03
These sixteen concaptual and ten soclal distance statements were
randomly combined in & single series ol statementa with feur othar state-
ments which ostensibly measured another of the independent variables -
defiwition of the ethnic group. When the schedule was administered, the
respondents were informed: “'The statements which follow are remarks which
have been made about the Hutterites. I‘H.ci:' the sama scale we used for the
list of general questions before, would you tell me hov atroagly you agrae
or disagres with sach statement balow.” Tha ssven-polat scale om which

they indicated tha extent of their agresment or disagresmsnt is reproduced

here: =3 -1 -1 0 f1 2 #3
1 5 5 e . il i
Dlesgrees Agras
99

Hearding, op ecit.

100Arnold M. Rose, The Roots of , Maited Wations Educatiomal,
Scientific and Cultural Organization, Paris, 1951.

10001 100me, 1947, Alse, Williams,.1957.
1024, Appendix 1-B.
103g¢e Appendix I-C. -
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The method by which the actituds questions were scored and gombingd
is explained in tha following section. Aftar this brief review of tha
scaling theory mmd technique devaloped by Louis Guttman and his associates,
8 deagcription of how tha data collacted im this study were hamdled is» in-

cluded.
Guttman Scaling Theory

There are three techniques which are frequently uased to swmmarize
a sat of sctituds gquestions for statistical anslysis - ths Thurscoos seals,
the Likert scale and the Guttman scale. Although the first two techniques
are simpler than the third, soms writers have pointad out that thsy have

a logical limitation which the third does not,!®¢

In spites of tha fact
that questions may be constructed to -umn a specific attitude or atti-
tudinal component, it is conceivable that ths quastiouns am imvascigator
uses might be completely unrelated to sach other. To pravent mmking suck
an exrer, Guttman developed a tachnique which he claimse smables an inves-
tigator to determine reliably and espirically whether a set of guestions

all mssgure the same dimension of attitﬂh.w"’ Tha cerm used in referemce

104g0e Marie Jahoda, Morton Deutsch and Stuart W. Cook, m
Methods Social Relatioms, The Dryden Press, New York, 1951, pp. 185-202,

. %onvcr. Guttman scaling has itself come under criticism. See,
Leon Festinger, "The Treatment of Qualitative Data by Scale Analysis,” Pgy-
chological » vol. 44, 149-161, American Psychological Association,
Washington, D,C., 1947. Also, Roy C., Framcis and Robert C. Stone, "Meas-
urement and Scale Analysis,” Midwest Seciobogist, vol. 18, 16-27, Midwest
Sociological Society, St. Louis, 1956. More recently, James A. Davis,

"On Criteria for Scale Relationships," American ;_&% of Sociology, veol.
63, 371-380, University of Chicago Press, Chicago, 1938,
) ™

105yn1ess otherwise noted the primary source for this discussiom of



Eo this characteristic of s series of quastions is "unidimensionality.”
Jshoda, Deutsch &nd Cook hava capably summarized the important
charactéristics of the Guttmen scala in the following manner:

The Guttsan technique, commomly callad scale analysis
or the scidlojgraem mathod, has as oma of its main purposes
the determination of whether thea attitude or chsracteristic
being studied (tachnically termed the "universe of coatent"
or the "universe of attributes") is actually scalable. . . .
It may wall be that . . . all items that a consensus of
capible judges would consider indicative of this attitude
may not be unitary (unidimemsional). Thus, en "attituda .

. ." might really ba a host of discrete unralated attitudes
e ¢« « o« If the basic assumption is incorrect and the uni-
verse of czontamt baing studied is mot unitary, then it makes
little sense to attampt to order paeople in Etarms of it,
since the "it'" is really s '"they."

If a univarse of content give:a rise to a perfect scalas
with a givan population of individuals, it provides an umn-
ambiguous ranking of imdividuals om.an ordinal scale. More-
over, such a scale has a number of: important characteris-
tics. Perhaps the major em¢ is that, unliks tha Thurstons
and Likert scales, a given score on a particular question-
nsire alweys has a given maaning; knowing am individeal's
score makes it possible to tell, without conlulf&g his
quaationnaire, emictly which items he endoraad.

Ragarding unidimensionality, the originator of tha technique asserts that
"scale analysis providas an objectivs test of whathar or mot any particu-
lar poll question contains but a single dimension of meaning that is com-
mon to all similar gquestions . . . . 107 1¢ 14 iaportant Eo recognize

ghat although scaling is & measyre of umidimensiocnality, as an empirical

Guttman scaling is: Samuel A, Stouffer, et al., Measurement and Prediction

Social Psychology in World War II, vol. 4) Princetom University
Press, Primceton, 1950, Additional source® are cited at the end of this
sectiom.

108;0hods, Deutsch and Cook, op eit., pp. 198-199.

19 g¢outtar, vol. 4, p. B8,
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tool the Guttmen tachniqus of scale #nalysis cannot 1identify thg contgt
being measyra&d, This i3 determinad only by the lggical intention of thg
iavegti gator.

The bigic problem in constructing a Cuttmsn scale ig to sglect itgme
8o that all persons who answer » given gquastion positively will have higher
ranks than thoss who answer it negatively. This is tha primery asswgption
on which Guttmin scéling theory is based.

The scalofram hypothesis is that tha items have an order

such thit, ideally, persons who answer 8 given question fav-
m&me_&ﬁn_mﬂ;m_b_%wzxmﬂo
angwer the same que@ition unfavorably

Th@® scal® arrangemant of the items is made only sfter the data sre gathered,

0 &g & ragult the ranking always has an smpirical basis,

The #cale order of the attitude quastions used in a study is deter-
ained by tha frequency of ''scorad respomssa" for sach question. A "scorgd
r@SPonse” is the rasponss which is considered by the investigator to be
msa¢ fevorabls to the group which ia the subject of the attitude resgarch.
RBach of the questions which the ‘uvestigator usss will ususlly have dif-
ferent frequencies of . _.ored responsss. When &8 question has a high frg-
quancy of pouiiive responses, it is comsidered "sasy'' hecause so many im-
dividusls rescted positivaly to the statemant. Comvarsely, when fev persmms
§ive scormd ragponess to &n item, it i{s congidered "‘hard."” Obviously, thg
plEce at Which thes answers to the queation are dichotomized will havg an
inflmance upon thi® rank order. lccording to the assusption of Gutrman

theory stated abova, an individuil who lnmrs 4@ guestion positively yill

181p14., p. 9.
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in 811 liksliheod angwer all sasier questioms in the sams memmer. Ny
micwing what wee Che hardest questionm an individual answered positively,
it would bs powssible, theoratically, tco perfaetly raproduce his respomsas
to the other quastions in the scale.

Actusl respomies do not slways conform to this expectation, however.
§omatimes a4 person will answer one gusstion positivaly but respond nega-
tively to ome or more of ths ecasier items. When a persgm’s response pat-~
tarn is interrupted by s failure to conform to this expectation, he is
sald to have made a "scala error.” §ince Guttmsn's thaory statss that an
individual's response pattarm should be reproducibls frem the scals score
given him, too mamy scale errors will make it impossible te reproduce an
interviewes's answers to the scale items with a significant degree of re-
lisbility. Guttman's technique smables o:;- to reduce the amount of gcale
arror by reducing the number of items in tha scala. Whan a sgatement
causas a large su=tesr of scals errors to come up in the response pattarns
of the interviewees, it ip callad a '"non-gcalable item" and cam be eliminm-
#ted from the scila. Becauss the Guilasn technique is primarily a test for
unidimensionality, items which ara non-scalable obviously cannot he Zrom
ths same universe of content a5 are the other items in the scale. By alim-
inating the empirically ldeatified non-scalable items, the invastigator
can be certain that tha gueations he retains are unidimensiomal.

As these manipulations continua a finmal scale order smarges in which
the items are srrangad in order from hardest to sasiest. Acwrding to the
hardest quastion wkich he answers positiwaly, & scale scora .am bg assigned
to sach persen interviswed. The responde#ts ars thes ranked in order of

dacreasing scales scorms. The omes with tha largast scale scores are mest
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favorable in their attitudes towsrd the subject being studied, the ones with
the smallest smcale scores are least favorable.

In constructing a scale, it is not amsugh that attituda questioms
be arranged in 4 particular ordar as dascribed above. Guttman algo set
Up a number of other criteria which mugt be met bafore they can be said
to constitute & true scale -~ i.s., befors thay can ba declared unidimen-
siomal. Thase criteria are seven in number.

1. 90 per cent reproducibility of the scale. This reguiremant,
meagsurad by the "coefficient of reproducibility,”" means that
scale arrors cannot excesd 10 par cunt of tha total mumber
of responses. The formula for the calculatiom of this velus
im:

C.R. 21 totsl n of le erro
(number of respamdents) x (number of questions)

-

This value is essentially a probability statement. The in-
vestigator is able to say that any reproduction of respoasas
wvhich he might make from a given scale will be accurate in
at laast 90 per ceant of tha cases.

2. 90 per cent reproducibility of sach item. Guttman felt that
not saly must the scale have less tham 10 per cent error but
also gach question should be 90 per cent reproducible. This
coefficient is calculated by this formula:

. ) o e
s’ T number of respondents

3. range of marginal frequencies. The percentage of scored
responses for each question included in a scale must lie
within the range of 15 to 85 per cent.

4., random digtribution of errors. Although he specified this
criteyion, Guttmsn did mot spedify what constitutes pom-random
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error. Fordl®? suggests that thare should be no cases i
wvhich errors occur in sequences graiter than five per caat
of the total number of raspondanta.

5. number of itams. Guttman initially stated that thera should
be at leidst ten itema in the coopleted -cnlcno‘rhu criteriom
appesdrs to be quite flexible, however. Ford deacribes a
techniquas for scaling less than six items using IBM a&quip-
mant. Appendix III of this thesis describea a technique for
scaling thres items.

6. oumber of respondents. Guttman felt chat 100 respondents s
the minimum which could be used if reliable results are to
be obtainad.

7. less error than non-error. In addition to the second cri-
terion regarding the reproducibility of individual items, in
no case must a2 scale item have more error responses than non-
error respongses in the final scale order.

The logic behind thesa critaria ias to bes found discusied in goma
detail in most of the raferznces cited in the mathodology section of tha
appendad bibliography. Guttmén has most ;xtonaivnly dascribed his tech-
nique and theory in Stouffer.lll Hiley, et al .’112 have also discussed
tha applications of tha technique in soms detail. For further explanatiom

the raadar is referrad to these sources. Tha succeading discussiom describas

1“"l.oburl: N. Pord, "A Rapid Scoring Procedurs for Scaling Attituds
Questions," ia Sociolegical Studies in Scale Analysis, Matilda whits Rilay,
ot al., Rutgers University Fress, New Brunswick, N.J., 1954, p. 294.

110;,1d., pp. 273-305.

ulscou!!u, vol. 4. Although Stouffer contains the most extensive
discussion of this technique, Guttman first reported his techanique #nd its
rationale in two journal articles: Louis Guttman, "A Basis for Scaling
Qualitative Data," American Sociological Review, vol, 9, 139-150, Americam
Sociological Society, Albany, N.Y., 1944; “also, Louis Guttman, "The Cor-
nell Technique for Scale and Intensity Analysis,” Educational and Psycho-
logical Measurement, vol. 7, 247-280, washingtom, D.C., 1947.

1124s¢t11da Whits Riley, et al., Sepiolomical Studies in Scalg Anel-
ysis, Rutgers Uniyersity Press, New Brunswick, N.J., 1954.




how the criteria of scalability and unidimensionality which have been re-

viewed here were applied to the data from the present survey.

Scalability of Survey Da

A limitation of scaling the prasent interviaw date according to
Guttman's tachniqua 1is that only 90 interviaws wera taken. However, ha-
cause Guttman scaling is the best way, in the estimation of this writer,
to handle puch dats, und because of the fulfillment of the other criteria,
it was considared permissable to imcorporate thess itema imnte Guttman-
type scales.

Bacausa thea comceptioiis statements were scaled separately from the
social distance items, the dats on the two sats of quastions will ba ra-
ported separately.

When the marginal freégquencies for the concaptions items were cal-
culated, three of them lay cutside the range of marginal frequencies so
thay were excludad from any further unipullciou.lla Two othar items
wares laft out becauer thsir marginsls wars mo close to the frequenciass of
other items that they could not discriaimate clearly betweem respondents.
After these five items wmra eliminated, tha remsining elevem were ranked
in order from most difficult to easiest.

In the manipulation which followed, ifive of Chase items wers alim-
inated bacause thsy introduced too much error iuto the scalm. The final
concaptions scals includad the following ®ix items in order of dacreasing

digficulty: #1, #2, #9, #11, #17, and #14., A datailed racord of how

113540 Appandix I-A.
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well the data complied with tha criteria is imcluded in Appendix II-A.
The scale scorgs l[or these questions comprise the operatiomal definition
of the conceptlions aspect of the cognitive component of ethmic attitudes.
Tha scale scores wers combined into three categories and the nmsber of
respondents in asach of these is recorded im Table I below.

The socisl distanca questions were handlad in the same maoner . 114
Two quastions lay outside the smcceptable range of marginal frequencies.
A third was eliminited becauss it waa mon-discriminatory. The sevin re-
maining statements, listed here im order of decreasing difficulty, scaled
without gomplications: #6, #12, #28, #21, #13, #, end #15. The reader
is again referrad to Appendix II-B for the dataile of how the data com-
form to Guttman's criteria. Social distance is operatiomally defined as
the scale scores on these seven quntion-.. This scale was also dividad
into three categories. The number of rmspomdents in sach is includad in
Takle I balow.

TABLE I. NUMBER OF RESPONDENTS IR EACH CATECOKY
OF THE THREE MEASURES OF ATTITUDE.

Atticude concep tions Social Dis- Steraotype
Category Scale b tance Scale Index
Pavoralls 26 14 40
Neutral 47 by 16
Opposed 17 32 14

—_——.———--_-—ii—_-_u-nl-—_-

1143450 Appendix I-C.
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The stereotype index, which wes discussed sarlier, wes also classi-
fied into the sama three citegories. The fraquencies of that breskdowa
afe included i@ Table I om the previous page.

Having made three messures of attituwde for the present study, somes
way of cambining them so that the working hypothsses of this study can be
tested must be utilized, Thes steps which were taken im this procass are

describad in the following saction.

Composite Measure of Attitude

For the present study three meisures of attitudes have been neds
using &4 stersotype index, 2 social discance scale, and a conceptions scale.
Although some of the presentatiom by Harding, gt al., sesms comtradictory,
they summarize thaisr raview aof rassarch ﬂmu.ul by indicating that a closs
correlation exists between different msasures of attituda.

+ + .+ the relationship ameng the warious attitudimal compo-

nents is so close that it does not maks much difference in

practice vhather we usa cognitive, affective, or conative

tendencies to rank individuals with rugrgt to their atti-

tudes toward any specific ethmic group.

The attitudinsl measures used in this survey were correlated to datermine
if only one of tha scoras could be used as tha dependent variabla for tast-
ing the hypothases lacorporatad inte the study. From ths statemant abewe,
it was expected thst the correslation ceefficleats would be high (.75 or
greater) amd roughly equal (witkin .05 of sach other.) A low and wnaqual

corrmlation betwsen the three measures Of stiltude would make it imposaible

15yarding, o cit., p. 1030,
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to uss one of tham as representative of a1l thres. For exssple, the cor-
Talagion between social distance and an indepindant variabls would be
quits diffarent from the correlation between the stersctype index and the
same indspendeat varimbla if social distance and tha stereotype index
were not themgelves correlated closely.

When the coafficiznta of correlation betwsen the three measurss af
attitude warz calculatad, they wera foumd to ba too low and too unsgual
to permit the usa of just one mmasure of attituds as had been hoped. An
examinatiom of the coafficients shows the discrapéncims between the thraa

massures clsarly:

social distance and conceptions re .638
social distance and stereotype index r = 388
conceptions =nd stereotypa index rs 347

Although thgzse simple r's appear to cast doubt upom tha theoreticsl frame-
work of thiy thgsis, thay are not inconsistamt with earlier findings.
Hergding, referring to work by Barbara K. MacKensie, reports:

« « o tha degraa of correlation batwsen two attitudinal

measures segms to depend more on similarity in the meas-

uremeat technigues used than it does on the -lﬁitudilll

camtent these tachniques sre intandad to tap. 6
goth social distance and conceptions were measurs&d by scaling a seriss of
statements - i.e., by wsing similar measurement techniguas. The correl-i-
tion between thase two factors is rthe highest of tha three. This finding
14 consistant with esrlier work but does mot appair to be consistmt with
thy expectation derived from tha thacretical framework of thim study.

Confrontgd by dats which sssm to comtradict theoretical expectations,

1161p1d., p. 1029.



it is mecespary to explain the anomslous fimdings sither by dsvelaeping

nev theory or by findimg sallowances within the existing framework. This
student feals that at this point it ia presumptuous to quastisn theory
which h#s been accepted in the field of intergrowp relations amd appareatly
substantiated by earlisr studisa. Neverthaless, tha validity of the msas-
ures which ware usad can herdly ba questioned for two rsasoms: primarily,

117 na

becauss thasy wars derived from sxisting work, mainly Kramer's;
secondarily, becausa by scaling attituds quastions, tha derived msasures
can ba defined as umidimeneional, thereby implying am intermal validity
for the two aciles developed fram the data.

Tha alternative explanations far thess findings - eithar the theory
is inaccurata, or elsa the messurss ara lnvalid - are sgually unacceptabla.
Ingtead of impaling this study os sither of tha horms of this logical di-
lemme, however, there is 4n sscape betwesnm them. Hajwctimg the sacond
prapesition of the dilemma as falss, there is no reasom to sccept tha
fixst. There is & third proposition which, if substantiated, makes it
posaible to rejsct both mlternative explanaticma. Im spita of the caras
which was takem ism tha davalopment of the tmst ingstrumesmts, it is possible
that only ons dimsngion of attituds has been meagured.

Raturning to the thaory, thers appasrs to ba a basis on which to

daterming whether more than ons componaat of sttituéde has been tapped ia
this study. Harding states that "the discreapancies inm attitude occur of-

ten enough to wmake us quits sure that prejudice towsrd a particular grewp

117gramar, op cit.
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is not actwilly & unicary variable . . . ‘,.118 Williems' ramark te tha
same saffect has been quated hafors and msed mot bs rapested here . 117

If by "waltery" is meant "unidimsmsional,' the unidimensionality
of ths thres msasuras of attituds cam ba daterainmed using Guttman scaling
theory. It would ba an arror to asswse & priori that the same term means
the seme thiag te different people - 1.a., "dimensicn” mesns the same
thing te Eramer amd to Guttman. From his writings, howsver, Guttmen would
seem to agres with Kramer in this case. Tha implication that in Guttman's
undarstanding "umidimensionaliky" refers to what ths sseial psychologists
have called "a singla component” is quits apparent in the following state-
mant:

Murphy, Hurphy and Newcomb further .note that, "as a matter
of fact there is every reason to believe that none of the
rather complex social attitudes which we are primarily dtg-
cussing will evex conform to such rigorous measurement. " 120
Perhaps such & belief may account for the fact that the
mass of current attitude research pays little or no attem-
tion to this fundamsntal rationala. The common tendency
has been to plunge into analysis of dats without having a
clear idea lt zfo vhen & single dimension exists and whan

it does not.

This statemant by Gutitman as & basis for his scaling theory appsars to
Justify the acceptance of "unitary" and "umidimensional" as symonymous im

the presant discugsiom.

118, rding, gp cit., p. 1030.
119%4111ams, 1947, p. 38. Ses pp. 4-5, 19 of this thesis.

1205, rdner Murphy, L. B. Murphy and T. M. Hewcomb, Experimental
Social Psychelogy, rev. ad., Harpar & Bros., 1937, p. 897.

121g¢ouffar, vol. 4, p. 63.



Whathar these three messures of attituds are im fagt unidimensional
cén be tasted by attempting to scale them together. If they cam be empir-
ie#lly {identified us unitary by scaling them, the propositisa that only
one component of attituds hiés been meagured can be accepted. Using the
modi fied Guteman technique described in Appendix III, the three scores of
attitude - stereotyp= indax, concsptions seale and gocial distance scalg -
were successfully combined into a single scale score. The practical ad-
vantage of this scdle score ias that it provides a msaningful index of at-
tituds as masgurad in the prassnt atudy. It would asppear fram this test
that twao components of attitude were not msasured as was intended; never-
theless, a single measurs of attitude is availabls froa the imterview

schediile.

Operational Dafinition of Atticuds

Having described the manner in which attitudes hsve begn measured
in the present study, the discussion can he summirized by transforming tha
nominsl dafinition of the theoratical Framgwork into operaticmal tsrums.
This chestis is a study of ethnic attitudes toward the Hutterites of 8outh
Dakota. Nominally, an ethnic attitude was definad as a predisposition ta
perform, parceiva, think and fecl in relation to @ smpecific ethnic group.
Opsrationally, ethmic attitude is here definad as one's score ga the com-
pogite scale of the thrae messurss of gerifyde toward the Hutterites used
ia the incgrvigw schadule. It is this definition of atpitude which will
be usad in the working hypotheses teated in this thesis, Attention will
now be turned to 8 consideratien of the mgagpuremgnt of tha indspendent

variables of this study.



Contumct

Frequancy

The first independent variables to ba correlated with attituds 1s
cintact. Contict has bsan definad previously as an interaction situation.
To operdtionally define this concept, fiftesn instances of comtact with
tha Hutterites ware identified on the intarview schaduls. Tha fraquency
with which the respomdents experisnce each of tha interaction situatioms
was elicited by the question: “Would you tell ma how oftem ysu hawa had
the contacts mentionad in this 1list?' Most respondents reported having
coiitact with tha Huttarites in very few of the inatances mantismad. The
frequency of contiact in the situation im which the interviewee most oftem
engaged was usad as the maasure of frequency of contact. Rasponses ware
clagsified as '"mevar," "occamsionally or rarely (omce a memth or less),"
or "regularly ar freguently (more than omce a month)." This trichotomous
fraquency classification im the opermtional defimiriom for "frequency of
contact.” Imtroduclmg this definition with the dafinition of attitude into

the hypothasis for tastimg, the workimg hypothesis in null form mow reads:

the scores on the composite attitude scale are not signifi-
cantly related to the frequency ~ never, occasionally or reg-

ularly - of comtact the respondents have with the Hutterites.

Intimacy

Contact wam considerad not mmly imw Lterms of fraquency but alss in
tarma of "intimacy.” Intlmscy of contact is here operatioumanlly defimed
as typs of comtact. By the lattsr term is meant "the predsminaut charac-

taristic of the inceraction situation.' Predominant characteristic is



bagt dsfined by exsmple. 'Lusiness' or "economlic activity' would ba tha
predominant characteristic of the loteraction beClween persons making a
purchase or a loan arrangement; "recreatiom” or "seclal activity' would
ba the predominant characteristic of the intersctiom between persons at-
tending @ dancé cogather or visiting., It slould be apparent that intimacy
is {wplied Lo cha phtisa 'type of contack," but tha lattsr term ig mors
explicit and more easily utilized than che former,

The fifteen interaction situations ldentifiad in the interview
schedule ware grouped according to their predominant characteristics into
three types of comtéct - buslusse, soclisl and religious. Tha intgractiom

situatious catsgorised wunder sach typs are listed below:

Business

Colony does blacksmithing and welding for respomdent.
Colony makes machinery, car and truck vepairs for him.
Respoadent buys garden produce from colony.

Respondent buys livestock and grain from colony.

Colony does custom work (balimg, ctc,) for the respondent.
Colony does carpentering for respondent.

Respondent loans colony machinery and tools,

Respondent has had to settle trouble about colomy cattle.

Social

Raspondent has saten maals &t colomy (other than wedding ra-
ception.)

Respondant goes to visit Hutterite families at celomy.

Regpondent takss his gussts to see colomy.

Responndent attends weddings at colomy.

Raligious

Respondent has attemded church servicas at colony (sthar than
wedding.) b
Respondent has attendad funerals at colamy.

These three types of contact are ligted in crder of their incrgasing imei-

= 4

macy. The assumption of ingreasing inti-:-c‘y is supported by tha differiag
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friquenci®s with which each typs of contack is reported. Following the
lofic of Guttién #caling thwory, tha typs of cemtact with the lowest fra-
qudlicy of &xpérience (religion) would be mast intimate; that with the
hikhest incidénce (businesa) would ba least intimste. The greatest pum-
ber indicited th#t thmy had businass contact while few indicated any re-
1ligious contict. This rasult validates somewhat ths oparational defini-
tion adopted in this case.

Tha threa« clamses of intsraction situstions as recorded asbove -
business, social and raligious - comprisa the specific types of contact
idantified in this study. When this dafinition is introduced in tha place
of the mominal concapt, the working hypothasis which is tested in the

null form states:

the scores on the composite attitude scale are not signifi-
cantly related to the type - business, social or religious -

of contact the respozdents have with the Hutteritas.

Enowledge

The second indepsndent variabls to ba considered is kmowledge. Aas

was indicated in ths theoretical discussiom, inaccurate information may bz
more closely relatad to attitude than amount of iccurate information. Both

agpects of knowladjps ware mesasursd by tha ssmw set of items, handlad dif-

ferently for the two cases. Ten declarative atatamants describing a num-

122

bgr of facets of Huttarite lifs wera rmad to tha raspondents. Thay wera

asked to express sgreamsnt or disagreemamt with the statements using the

122, Appendix I-E.
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sams gdvem-point scale with wvhich they had answerad the attitude state-

mants.

Accurate Knovledge

The dmount of accurats information was scored by counting the num-
ber of responses sach interviewee mads which agresed with the knowledge
vhich had been gained during four years of participation in the [xperimant
Station projact concernad with the Huttarites of fouth Dakota. This index
is simply the number of corract responses tha intarvievee made. The scored
risponses are indicated in the appendix with tha list of statements.

Tha indicas wera groupad into three classes of amount of accurate
knowledge: ''low (loss chan four correct);’ "madiwm (from four to sevan
correct)” and "high (eight or mors correct).'' This trichotemasus index of
accurate informatiem comprisas the ocperatismal dafinitiom of the amount af
agcurate knowladge used in the working hypothesis. The relationship bas-
tween the two variables is tested in the following mmll form:

the scores on the composite attitude scale are not signifi-

cantly related to a low, medium or high amount of accurate
knowledge the respondents have about the Hutterites.

Inaccurate Knowladge

In comtrast to a clasaroom exemination on which answers are eithar
right or wrong, these ten knowladgs questioms have three significantly
different kimds of answera - right, wrong‘asd "I don't know.” Tha impor-
gance of the diffarences 4mong thass answers becomas apparsnt whea it is
dasireable to spacify the inaccuricy of a wespondant's inforwation. By

scoring each respondant #ccording to tha pravisusly outlined procsdure,
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®xpressions of ignorance were trasted ths seme #s wrong answers, shacuring
th® important r¥lationship betwsen inaccurats informstion and the respon-
deneg! Bceitudes pofit&d in the theoretical framewsrk. If the same ten
stitements are scored on the basis of the number of wrong answers given,
a measure of th® iméiccuracy of the rsespondents' lmiowledge is availgbly.
The second knowledge indax is the number of queastioms the respondent an-
svwered incorrectly. This index of inaccurate knowledge was trichotomized,
also, imto "low (two or thres incorrect responges),” "medium (ons incorrgct
rigponse)" 4nd "high (no incorrect responses)."” Inaccurate information
is operationally defined by the above-described classes of tha index. In-
corporating this dafinition into the working hypothesis, tha null form of
the proposition states:

the scores on the composite attitude scale are not signifi-

cantly related to inaccurate knowledge - low, medium or high -
the respondents have about the Hutterites.

Opinion Leadars

The influemce #f other psrsons on ona's owm attitudes is discussed
at some length in an sarlisr part of this thasis. The hypothesis which
was derived from that discuasion states, in the null form, that

ethnic attitudes are not significantly related to the at-
titudes of community opinion leaders toward the ethmic group.

Thy theorgtical devalopmant of this hypothasis suggests thit ths mull form
will by rejected in thy praaent study.

Opinios lgadars wars idantifisd 1n.t.:-‘|- intervievw schadulss by ths
fallowing question: "'What person(s) around hare sasam to know ths Hutter-

itss pretty wall?' It was intended that this questiss would mlicit ma-
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sponsas indicating the opinion lesdars te whom ths imterviswses defer is
the Formation and support of thelr ows smttitudes toward the Hutterites.
The phrasing in the abovs statement wes more indirect and affectively asu-
tral thasm the follewing quastion would hawve baeen: ''What parsem(s) around
hare would you say have influenced you most in tha development of your
attitudes toward tha Nutteritas?' Such phrasing seemsd likely to arsuse
responsss antagonistic to tha question. Because the second guastion wie
felt to ba impliad in the firat, it wes assusied that the respondsnts would
mention persons whose attitudes were similar to thair owm.

It 1s =xpactad that the firet question above which the resspomdents
ware asked will give data vith which tha hypothesim may ba teated. Trams~-

laged into operational terms the working hypothesis in null fora reads:

the scores on the composite attitﬁao scale are not signifi-
cantly related to the scores on the same scale given to per-

sons identified as "knowing the Hutterites pretty well."”

falative Deprivation

Tha concept of relative deprivation suggested itself for the pres-
amt study because in tha four ysars in which tha project has been active,
commsnts Lave bsan recordad to the sffact: "When we came home on laave,
thare was the colomy puttimg up hay for our folks that we would have been
doing if we hadn't bean im sawrvice.' "While wa had to go spend two-thrae
ysars in service, the Hutteritas boyn stayed homa and had it eagy.” ‘'We
saw a lot of tough things and got in some pretty tight places so tha Hut-
tarites could be safe st home making money and buying up all the lamd.”
“1f the Huttaritas hadn't bought up all e lénd im the coumtry, young

iarmers would have & chance to get thair own placs.”’ "With the Hutterites
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erTifid & fells can't rent eny land; the landlords like to lease to the
colomy." Rsmarks such as these express a feeling of deprivatiom om the
part af the speakers as they compare thsmselvas and their fellows with
the Hutterites.

The two factors used to msasurs relative daprivetion im the presemt
study are vétaran status and tenancy, to which there is reference in the
representative comments abova. On ths part of many veterans there sesms
to ba a feeling that the Hutterites are at am ecomomic advantsge due to
the fact that Hutterite boys had stayad home and colony farmimg went oa
uninterrupted whils neighbors' sons had gona into sarvice and lamnd lay
idle. #Additional dissatisiactions were ganarated bacause tha land these
young men would otherwisa have farmad lay idle or was rested or purchased
by the colomy. Tanant farmsrs seem to feal that tha large-scale operatiam
of the colony recommends itsalf to lamd-ownere and puta at a dlsadvantage
the "little-guy"' who wants to rent or buy land chaaply.

Tha generalized statemant of the hypothesis, given here im its null
form, will be testad in its specific spplicatioms to vetaran status and
teaancy:

ethnic attitudes are not significantly related to feelings of
deprivation relative to the ethmic group.

VYeteran Status

gSome of ths guotations above indicata the ralevance which veteran
status might have in a study of attitudes toward tha Huttarites. The sar-
vice record of asach respondant wms included in the interview acheadules with

other background informati{em, From the theoretical discussion in am sarlier
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Section, high corrglamtions will be emxpected bstwesn attitudes amd vateran

status. The working hypothesis, kowmver, is stated im the null form:

the scores on the composite attitude scale are not signifi-
cantly related to the respondents' status as a veteran or

non-veteran.

A further qualifying factor cas bam imtroduced into the present dis-
cusslon. It was anticipated that veterans who were members of veterans
organizations (VFW and American Legion) would hold more strongly negative
#ttitudes toward the Hutesrites than would nan-membar veterans. The con-
ceapt of relative daprivation clarifies why cthis reslationship should ba
expactad.

Since deprivation is & relative comcepc, dlfferent comparative ref-
erance groups will alicit differing expregeions of fmelings of dissatis-
faction. A wetsran would bz expectsd to E-lel mora antagonistic toward
the Butterites tham his non-veterin reighbors. At the sems time, referencs
group theory would suggest that the mesmber of & veterans organization
would feal more stromgly agminst them than would the non-member veterans.
Tha reasons [or guch an expectatlos sre related to reinforcememt psychol-
ogy. Meetings of vetgrans orgenisatioms tend to call back iate the memory
of its members the experiences md feelings of their years im servies,
rart of this comfignration of "military memories'' is the fealing of depri-
vation relative to the Hutteritas which thé serviceman had. On this basis

it can be hypothesized in operatiossl tarms that:

the scores on the composite attitwde scale are not signifi-

cantly related to the respondents' membership or non-mem-

bership im veterans organizations.

Tenancy or Owmership St.atug
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Also suggasted by informal chbeservatiom, the concept of relativa
deprivation would cause ons to expect that the temant will be lems satis-
fied with his situstion than will the owner. The owmership of one's owa
place sesms to ba a common goal for midwesterm farmers. The temant will
be hoping somnday tn artain this goal and working and plamning to that end.
The coucept of relative deprivation suggasts that if a farmer is having
difficulty im attaining his goal while the Hutterites seem to ba realizing
the success for which he hopes, be is liksly to ba more dissatisfied then
if he had no succesaful meighbors with whom to compsre himself. The data
collected in the 1958 survey make it possible to tast tha following wark-

ing hypothesis:

the scores on the composite lttit_l#_d_! scale are not signifi-

cantly related to the respondents’ .ownership status as ten-
ant, part owner or owner of the entire operated acreage.

The null form of this hypothesis is expectad to ba rejectad on the hasis

of tha theoratical discussion.
Pafinitien of tha Hmtteritas

Ia the sttempt to measurs the final variable cousidered im the pras-
ent thesis, five questions which were intended to determine whather the
respondents defingd the Hutterites #s a ruligious group or &n economic
group were included on the interview schedule. Four were stated in tha
eems format with tha comcaptions and social distance 1tm.123 Thess four

{iemy vare to havg bgen acaled according e the Guttmiin techniqua; but

123504 Appendix I-D.
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vhn this Wis tried, they did not esst the criteria for scalibility. This
failure ioplies that mors thin ons universe of attributes was included in
the statemmts. There was soms difficulty with the questions during the
intervievwing. Miny of the raspondents seemed to fegl they were being
forced to make a responsa thay didn't sant to make. This might be taken
a8 an ifdication of mame ambivalence in the way in which they dgafine thg
Hucgerites. It might also substantiate some of thg thinking included in
the theorstical framework in this regard.

A fifth question, which came earlier in ths interview schedule,

did not arous® objections 48 did tha othar four. The respondent; were
dgkad: '"Would you siay that ths Huttsrites are primarily an economic group
or a religious group?' If ths responss wis "both,” they ware then asked:
"Which do you fssl 1is more important to them: their economic activity or
thair religion?' With this question the manner in which the rgspondent
dalined the Huttaritas is identified.

Four rasponses which operationally compriss the rsspondents’ defin-
ition of the Hutteritas were possible. Tha respondant might answer: 'the
Hutterites are a raligious group;" "their religion is more important to
the Huteerites than thair scemomic activity;" '"their economic activity is
mare important to the Hutteritec than their religion;" or "the Huttgrites
are an sconomic grosp." Introducisg this operational definition into the
working hypothesis in its null form, the proposition which is testad is:

the scores om the composite attituds scale are not signifi-

cantly relatad to the respondents' definition of the Hutter-

ites as a religious group, & group whose religion is of _gtt-

mary importance to them, a group whose economic, activity is
of primary importance to them, or,me an economic group.
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Heving opsrationally dafined tha cuomcepts introduced im the theo-
retical framework and transelated the nominal hypotheses iatc operational
terms, it is now possible to apply the dsta collectad im tha field work
of 1958 to these hypotheses. On the bssis of these data the hypotheses
will be acceptead cor rejected. Ths naxt part of this thesis gives a more
datailad report of the limitations, findings and conclusions of the pres-

ent survay snd report of the study.
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LIMITATIONS, FINDINGS AND CONCLUSIOHS
Limitations

Baforea the data are presénted, this study hes two empirical limi-
tations which msat be made explicit. The first limitation regards ths
interview scheduls which wae used. The inatrument wes not completely suc~
cessful in eliciting valid or reliabla respeuses from the intervieweas
becauss of wssk questions and imadaquats probes in some places. Therefore,
the conclusions drawn from the data are necessarily qualified.

The second limitation regards the number of respondemts. Because
of the emmll sampla, tha validity of tha scales and ths reliability of
the statistical tests may bs questioned. As with most research programs,
time and raescurces have forced the inveatigatsr to ¢omtent himgelf with

lass-than-idesl survey results.
Findings

Having operationally definad the cencepts, the metter of statiati-
cally testing thg relationahipa between tham which have besn postulated
sust be undertsken. The data are presented in the tables from which the
vorking hypotheses wers testad. The primsry statistical test which wes
spplied ts these data is ths Chi-square tast. This test determimes the
significance of the relationship existing between two variables - i.s.,
the probability that the relatiocnship exigting batwean data could have
arisen just by chance. If the probability of chimce relationship is greatar
than .05 (the gewerally accepted confidegce limit), the null hypothesim

is accapted. 1Ium such cases whers the probability is .05 or less the null
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bypothesis is rejected.

Criticism may be made regarding the small froquencies zoutainmsd ia
the cqlls of the contingeacy tables from which the Chi-square tests were
mids. However, Pzarsom and Bennat point out:

When the theoretical fraquenciss sre smiller than ten

and especially wvhen smaller than five, the ordinary table

valuss of X2 . . . are insccurats. This is especially true

when there is only one degree of freedom. It is true to a

lesser extent for two or thres degrses of freedom. Tha eriog

ror is negligible with more than three degrees of freedom.
Only thres of the data tables have as few a8 three degrees of freedom, and
thasa thrasa are not sigmificant at the .05 leval of significance even
vithout the Yatas correction which has tha effact of reducing the size of
tha calculated Chi-square. The sample size also exceeds the minimmex of
50 to whaich Chi-square tests can be lpplij’id.us

Tha Kslmogorev-Bmirnov one-sample teat!2® {5 4150 a test of geodnusa
of £it which has thes advantage over tha Chi-square tast of not being limited
by sample size. Bacause it is not too well knoww, it was not used hars.
However, #as a check on the walidity of the Chi-square test, the three ra-
lationships found significant with Chi-squire were tested using the Kolmog-
ofov-Smirngy test. In gach casa tha null hypothasis was rejected at tha

.05 level or akove a8 with the Chi-square tsst.

124prank A. Pearson and Kenneth R. Bennett, Statistical Methods
Applied to Agricultural Economics, John Wilay & Soms, Inc., New York, 1942,
pp. 398-399.

125p qderick C. Mills, Statistical Methods, third ed., Hesry Holt
and Co., Hew York, 1955, p. 538.

12651h|y Siegel, lionparamatric §gmtistics for tha Behavioral
Sciencas, McGraw-Hill Book Co., Inc., New York, 1956, pp. 47-52.
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Tha Chi-squars test ensbles the investigator to say oaly that the
relationshipn hatwesn two variables did not arise by chance; it gives no
indication of the amount of sssociation betwean them. However, it is pos=-
gible with the Chi-squere value to cmlculate the dagrea of associatiom
betwean significantly ralared variables. For tha presemt study when tha
null hypothesis was rejected on the basis of the Chi-squars teat, the
degree of association betwszen the two variables wms determined.

To test the degree of association Pearson's coefficient of comtin-

127

gancy could have basen used. Howswar, Hagood mmd Frice suggest that for

any table smaller than 5 x 5 another coefficient to mmasure the degrse of
sssociation (callad T for itz originator, Tschuprow) should be ll-id;l‘“

and thisz investigstor has followed thair rscommendatiom.

Contact

The first hypothssis to ba tested concerns the relationship of at-

1271‘homa C. McCormick, Elementary Social Statistics, McGraw-Hill
pook Co., Inc., New York, 1941, pp. 203-208. Also, Margaret Jarman Hagoed
and Daniel 0. Price, Statistics for Sociologists, rev. ed., Henry Holt and
Co., Hew York, 1952, pp. 370-371.

usﬂagood and Price, loc cit. The cosfficisnt T is defined in tarms
of an intermediata coafficlemnt, phi square.

2 ¢
2 & i o
$° - -é-—- Than, T* = ? 1R Y)

where ¢ s number of columns in thi contingency table, r = number of rows
and ¥ 3 nusber of respondents. T, of course, is the square root of the

above expression. The first edicion of Statistics for Sociologists
(Henry Holt and Co., New York, 1941) gives a more detailed discussion of
the advantsges of the T coefficient and thg limitatioms of the coefficient

of contimgency. Cf. Hagood, 1941, pp. 508-514.
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titudes toward cthe Hugteritss and frequency of contact with them. The

data are coutained in Table 11.'2% gince the Chi-square value lias sut-

TABLE II. ATTITUDE TOWARD THE HUTTRRITES
BY FREQUENCY OF CONTACT WITH THEM.

Frequency of Countact

Attitude Never Rarely Fre-
Score quently Total
0 15 20 7 2
1 2 11 [ ] 21
2 2 9 2 13
3 5 4 5 4
Total 24 by 22 90
T s e e e T T T —
x2 ; 10.881 r> .03

sida thke lawal of aigmificance, ths mull form of the hypothesis is accajted
as trus, & finding which the thecratical framswork suggestad.

Related to frequency of cantact is type of comtast. This concept
is also operationally defined in tha previous section and its relationship
to attitude is tested from Tabls III. Tha deta from this table indicats
that the null hypothesis of the relatiemship between sttituda and typas of
conteact wust be accepted. This fimding is not comsistent with the theso-
ratical framework which it was thought that s significamt relationship

batweenm tha two variables would ba found. The small sasple alzs msy ac-

129yo1lowing each table the calculated Chi-squate velue is presented.
The level of significance is also indicated by P. Degrees of freadom asre
sasily determimed for each table - d.f. = (rows - 1)(columms - 1).
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count for part of this lack of relatiomahip, but in reality it may be only

slightly related. Tha msnner in which the frequencies were handled im the

TABLE IIT. ATTITUDE TOWARD THE TES
BY TYPE OF CONTACT WITH THEM,

Type of Contact

Attituda Busi- Reli-
Scors nass Social giona Total
0 22 17 3 41
1 19 13 0 32
2 10 a 0 18
3 9 8 4 21
Total 60 46 7 113
- = — ==& ___ = S = _ _+s® & = - K& ___saf - - - < _— _ |
%2 = 9.455 P>.05

sscond tableg msy also have had s stromg imfluence.
The data from tha prassnt survay do not support the hypothesis
that significant relationships exist either batwean frequency aof ceatact

or type of contact and one's attitedes toward the Huttsrites,

Knowledge

The test of the ralationahip betwsen attitudes towird the Huttaritas

amd the second independent varismble, knowledge, is based upon two tables.

130pyenty- £aur parsons had no comtact with the Hutterites so thay
are Dot ipcluded in this tabla. The tot._al.- are greatar than sixty-six
because the respondents ssually had more then ane kind of comtack.
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TABLE IV. ATTITWE TOWRD THE HUTIERITES
BY AMOUNT OF ACCURATE KNOWLEDGE ABOUT THEM.

A ttitude Accurate Knowledge
gicons Low Madium High Total

0 2 21 19 42
1 3 12 6 21
2 0 6 7 13
3 0 3 11 14

Total 5 42 43 90

T — o e IE DT e S
x% s 11,243 P> .05

The first rgafsrs to the amount of sccurats knowledge which the respondeitfs

indicatgd on the intgrvigw schedule (Table IV.) The calculated Chi-square

TABLE V. ATTITUDE TOWARD THE HUTTERITES
BY INACCURATE KHOWLEDGE ABO¥T THEM.

i S — .
Attitude Inaccurate Knowledge
gcora Low Medium High Total
0 7 16 19 42
) § 1 1 19 21
2 2 2 9 13
3 0 4 10 14
Tot &l 10 23 ., 57 90
R — = — — SRR e — ]

X% 2 15.312 P < .02
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valu® f8l18 out#ds the &ccyptable confidence limit, a finding consistegt
vith the theorstical framework. Tha null hypothesis wxpressing thi rgla-
timmgbip between &mGunt of fccurate knowladge ind attitude is accepted.
When tlle indccuracy of thae respondents' knowledge is gonsiderd,
th? relationship is significant and the null hypotheeis is rejected (Table
V.) Althoush the ralationship is significamt at the two per cent level,
the degres of #mSgociation betwsen the two variablgs ie got very high -
T = .2634. This finding suggesta further wark to be done in the study of
®thnic attitude® and intergroup relations to determine more precisely thg
relationslhip between misinforwation accepted as true and attitudes tgmsTtil

ethnic $roups.

QOpinion Loaders

The determinatisa of tha relationship batween ths attitudes of one's
opinion leaders and one's own attitudes created more difficulgy tkan was
#xpected. Seventeen respondmmts did mot identify smyone vhan asked "What
Person(s) fround hers sses to know the Hutterites pretty wall?" The 73
ragpondants vho did answer identified 60 persons in reply to this quasticm.
Twenty-six of the persons named wers not interviewsd. The 34 “opiniom
leadars" who fell into the sample were idantifiad by 51 of the respon-
dents.

As was indicated in the pravicis sactisa, it wes sssumed that the
respondents wuld memtion persons vho had been influsmtial in the formation
of their own (the respondent's) attitules and, therefors, persons yhoss
attitule g wiuld ba similar to their owa,-.The da ta raise doubts about ghe

validity of this assumption. When tha attitude scores of the 51 pprgone
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eentionad above were campared with the scores of the 36 responrdente they
identified, a grast disperity wes found hetuesn the two. The resdsr will
Tecsll thet scores on the composite attituds ecale run frow saro to thrse.
The standerd daviation ef the raspondente’ attitude scores from those ef
their "opinica lesdere" was 1.73 - i.e., nearly two scale points differ-
once. Such a firdiug @skes it necessary te rsexamina the guestion used

¢ measure the variabla.

The question sdded the reepondanta to identify persons who know
tha Hutterites well. In a esnaes, thsy were ssked "who has much informu-
tiva about the Hutteritea?" It wves shown in en asrlier part of this report
of fiadings that amount of accurate knowladge end ettitudes toward the Hut-
torites are not eignificently related. On the basis of the (empirically-
stpportad) hypothesis there would be no reason to axpect a closs reletion-
ship betwaan tha attituda score of a respoadeant snd those he cousidars
well informed. “'Well-informed persons” and "cpiniom leaders"” wers thought
to ba synouyasus theoraticslly, but the replies to the quastica damonstreze
that they are not actually synonymous, The assWdprios that the respondants
would identify their opinion leaders im respense to the question asked ia
appecently aot valid.

The reifebilicy of thia finding ie supported by other datd from the
intervievw schedule. The respoadents were ssked to identify froa what
source thay odtained moat of their informstion about tha Eutharites. Sev-
eaty-tvo par cent of Chen eeid they reseoidyad moot of their information
from "persamal comtact with the Hutterites;" the remainder cbtained most
of thair informatCion from ‘‘telking with agighboxa end friands." & Chi-

square test was made to moa if there wae e significent relationship hetween



the source of information the respondents Ldemtified and their attitudes

towird the Hutteritas (Table VI.) This test izdicaga® thet thare is ua

TABLE VI. ATTITUDE TOWARD THE HUTTERITES
BY SOURCES OF INFORMATION ABOUT THEM.

Information Source

Attitude Neighbors Personal Contact
Scora and Frisoda vith Hutterites Total
0 15 27 42
1 6 15 21
2 3 10 13
3 1 13 14
Total 25 65 90

x2 = 4.427 P> .05

ralatiioadip between sourca of informatiom snd attitudes toward tha Hut-
terites, further supporting the praceding discussion.

The deta which were sbtained im tha survey, although internally
comgistent, 4o not make it possible to t@st the hypothesis thak:

ethnic attitudes are not significantly related to the atti-
tudes of commanity opinion lasders toward the ethnic group.

Although persoms were ildentifisd as being well-informed about the Hutter-
ites, the guestion asksd spparently was mot valid to obteim idantificatiom
of opinion leaders. Hevertheleps, the dl!Ea suggest, zonsistantly with

tha theoretical Eramework, EhBAt persons regarded as informed are not mma-

sssarily influentisl in attitude formstionm and reimforcement.



Relative Deprivation

Tvo statuses ware identifisd in the present study as imdices of
relative deprivation. Vetsran statug (and veteran organisation membersiiip)
énd tenency or swmarship status wers hoth used to indicate relative dep-
rivation. It was expected that these two statuses would ba indicative of
feelings of deprivation on the part of the respoudents. litated othervisa,
it wis asswmad that an association between a negative attitude and watar-
an status, or a negative attituds and tenancy is a=zplained by the concept
of relative daprivation.

In spite of what was anticipated on the basis of the thaorgtical

TABLE VII. ATTITUDE TOWARD THE HUTTERITES
BY VETERAE STATUS.

Attitud= Vetaran Status
Score Veteran Non-veteran Total

0 13 29 42
1 2 19 21
2 th 7 13
3 4 10 14

Total 25 65 0

s E T e EREimss T TSSO D ST T N e,
x2 5 5.097 P> .05

framework and informal obssxvatism there doss not appsar to be a signifi-
cant relationship batwesn cme's attitude and vhether one is a veteran of

military service (Table VII.) This findiiig is not what was expected.
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This result makes it necessary to conclude that one's weteran status is
not used es a comparative frame of reference for evaluation of thy differ-
ent situstioas of tha respondents and the Hutterites. Im the light of
this comsideration the result of the test of ths ralationship between vet-
erans’' attitudes toward the Hutteritss amd whather they are members or

non-members of vaterdns orgamizations is mot so surprisimg as it might

TASLE VIII. ATTITUDE TOWARD THE ]
BY VETERANS ORGANIZATION MEMBERSHIP.

Attitude Membership Status

Score Member Non-member Total

4] 7 6 13
1 0 2 2
2 1 5 6
3 1 3 4

Total 9 16 25

= — i T OT N 1 B o

x2 « 4.049 P> .05

othgrwisg havg bgan,. Prom the theoretical framework it was eXpacted that
mombers of the Y¥W and American Lexion would feel more deprived thin pom-
members with & resultant significantly higher imcidence of negative atti-
tudss toward the Hutterites. On the basfs of thass data, however, it cam

bs concluded that veteran stastus is not !l-d as a comparative frams of

13lThese totals are the totals of veterans, MNon-veterans were, of
course, excluded from the tast. Criticisii of the small number would be
more justifiable if thg probability hat been less then .05 and the rela-
tionship considered significant. Bee footmote #125 of this thessis.
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refersiico to evaluate e’ own aituation in relation to thet ef the Hut-
terites.

Tbe ®gcond etStud indicated in the survey shows a different picture.
Th® relati®®ship of 18nd Ownership to attitudes isx epperest in Table IX
Waich relates ovaarship stseus to attitudes towsrd the Hutteritea. The

TABLE IX. ATTITUDE TOWARD THE HUTTERITES
BY (WHERSHIP STATUS (TENANCY.)

Attitude Osmary Part Tenant
Score Owner Total
0 13 16 11 42
1 1 15 5 21
2 2 B s 3 13
3 9 4 1 14
Total 25 45 20 90
%2 1 17.239 p<.ol

degrea of associatign betwsen thesa two variabls s es indicated by T ig
.2796. This relationship can ba understood becaums of the fact that the
size of their landholdings ia freguently brought up as a criticiem of the
Hutteritas. This factor sesms to be ons am the basis of which the respon-
Gents compare thair own aituation to that of the lhiutterites. In other
cases of intsrgrovp tensions, of coures,tand would not be expsctad to
have the sawe influence oca attitudas 2a mxisete in the Hutterits eituatims.
Tuils raises the {ntereeting and importam®; but hers ynanswerable, quastica

of the dyedmica of calocting coPaoretive redaraonce groups.



Definition of the Hutterites

The fifth and final variabla considered in this study regards how

tha Tespondents define the Huttaritas - &am & religious group or as 4n scom-

TABLE X. ATTITUDE TOWARD THE Imm{
BY DEFINITION OF THE HUTTERITES. n’

Definition of the Hutterites

Huttaritss Econonics Religion Hutterites
Attitude Definitely More Important More Important Definitely
Bcore Eegoniomic to Hutteritas to Hutterites Religious Total
0 30 1 3 7 41
1 11 1 1 6 19
2 3 2 1 6 12
3 2 1 ¢ 1 10 14
Total 46 5 6 29 86
R ———— g I T T e e e — e " S p—
%% 3 22.634 p .01

omic group. The relstionship is highly significant in terms of Chi-square,
but the gugrey of asgoclatiom is well below unity - T « .2961, This coef-
ficient is the highast of thoss calculateé, howewer, vhich suggests that
this variablgy 1is relatively influsntial in the iormmtion of the attitude

patterns the Tespoudents possess toward the Hutteriteds.

13294y persons refused to rupouc_i to this item making the totals
lass tham 90. »
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Summary and Conclusions

Summary

1. HNo significant relationship was found between attitudes toward
the Hutterites and the frequency of the respondenta’ cemtact with them.

2, No significant relsationship was found batween attitudes toward
the Hutterites and ths intimscy of the respondents' contact with tham.

3. Mo significant relationship wae found bei:ween attitudas toward
tha Hutteritas and the amoumt of accurate knowledge the respondents have
about thea.

4. Tha ralationship betwean attitudes towsrd tha Hutterites amd
the respondants' inaccurate knowledge about them ws found to be signifi-
cant although tha degree of smssociation was less tham .3.

5. From the presant data the influence of opiniea leaders upoa the
attitudes of thair ‘'coastitusmey’ could not be determined.

6. #o aignificaat relationship was found between attitudas toward
the Hutterites and the respondents' veteran status.

7. The ralatiocaship batween attitudes towsrd the Hutterites and
the respondants’' ownership atatus (temancy) was found to be significant
although ths dagres of sssociation was lese than .3.

8. The relationahip batween attitudes towsrd the Hutterites and
tha respondents' definition of tham ae am scomomic group or a raligious
group was foumd to ba significant although ths dagreea of association was

leas tham .3.



Conclusions

This study was devalopad to ses if there was espirical confirmetioa
for two comwnly made assumptions regardimg the relationship of coatact
and kmowledge to intergroup attitudes and to determine the applicability
of three sspects of reference group theory to the study of intergroup re-
lations. As an iccidentsl result, the conceptual framsiork for analyzing
attitudes which ie common to much lLiterature on ethnic relations would
appear queationable becauss of the difficulty that aross im attempting te
correlats the threec messures of attitudes utilized in the s:udy.133 In thes
previous saction the data and findings were presented in some deteil. HNHers
the results are examined to snswer the questioms raised in the theoratical
framevork. £

Because of the complicetioms which arose during the scaling of the
attitude measuras, this thesis raises soms very serious questions regard-
ing the naturs of attitude. The conceptualization adopted and utilized
by othar writers in tha field did not provide this investigator with the
naat analytical tool 1t purparts to ba, The trichotomces analytical schems
which seems to be generally accepted in thg field was followed to the bast
of this student's ability. HKevertheless, The resaults cbtaised by using
this schema were not completely satisfactory. The xeader will recall the
report of the dilemma in an earlier part of this thasis. On the basis of

what hagpenegd yith the data collected for the diffacent components af atti-

133g4e "Measuremest - Coaposite Messurs of Attitude," pp. 60-86 of
this thesis.
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tude, thim thesis would appear to demand a tlearer conceptualizatipa snd
undeyStanding of this 'phen_tnon than presently exists in the litersture
revieWwed., Without such clarification, prajudice can not ba empirically
studied adaquately End our understandisg of the structure and dynamics of
intergroup relations can not be camplete.

In the early statement of the problem to be studied reference waa
mide to the assumptina frequently implicit in action programs for the re-
duction of imtargroup tensions that es contact incrasses attitudes become
more favorabla. This assumption was examined regarding fraquency of con-
tact and intimscy of contict. The data collected in the present survey
do not support this assumption. This would suggest that action programs
to raduca prajudice toward sthnic groups which are predicated upon this
supposition sre likaly to hawe but 11tt1¢1-uccna.

It cannot be denied that contradictory evidence is offered from
othar studies of intergroup ul-tionl.ly‘ Bafore our understanding of
intergroup ralations is complete, this relationship nseds to be clarified.
The preseat study can not claim to do so; it @mly supports the obhjectioms
to the agsumption mantioned bafore.

The second assumption which Williams felt coald be gquestionad re-
gards giving people the facts and thareby reducing their prejudices. The
prasent study also rajacts this assumption, The data indicate no relation-
ship between attitude and dccurate knowledgs. A qualification of this as-

sumption was introduced in the preseat study regarding the relationship

13igge "Theoretical Pramawork - Ceofrtact,” Pp. 22~-26 af this thesis.
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between attitude and inaccurste knowledge. This has a low but sigaificant
ralationship, & result which would sppear to contradict the other fimding
and support the initial assumption. The theoreticsl framework suggests
that tha presjudiced person will use miginforsmation to support his attituds
which might explain in part this relsticnship. This suggestion sssumes,
of courss, that the inaccurate knowledge will be negative in matura.

From the data collactad for this study it is fmpogsible to suggest

_any caussl relationship between tha two varisbles. The relationship bg-
tween attitude #nd inaccurate kmowiedge would be sxpected to be symptomatic,
not caussl. Another study of intergroup realations based upon the findings
of the present survey should be abls to assess more precisely the relatieon-
ship betwasn thase two variablaes.

The qusstion which was intsnded to mmasure the relationship between
one's attituda and one'y opinion leaders’ sttitudes gives no answers #bout
tha influwance of other persons upom ethnic attitudes. Without evidence to
the comtrary, it is suggeated that the theoretical presentation on this
point is valid. PFurther studise should be made to support or disprove
this propoaition. 1In actuality, it has not bess tested here.

The second comcept subsumad under reference group theory - relative
deprivation - was swccessfully utilized in the present study. This dewmon-
atrates the usefulness oi reference group concepts for the understanding
of intergroup relatimms. It also supporte Herton's #ssertion thit “prop-
ssitions imcorpsrating ths concept of relative deprivation are readily sub-

Jact to oqirfcal nullification, if thay are in £act untril!-."us The re-

1354erton, gp cit., p. 230, footnote.
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latio0ship between owospghip atstus and attitudes toward the Hutterites
W&y appasr to Support the econowidtic hyporhenia of prejudice. As was
sugg®® t®d {n the theorsticel framework, however, relative deprivatien is
mor® clbosely rel®ted to frustration psychology than to utilitarian motives
for pr®judice. To further 8dvénce tlie devalopment of thesry in the field
of iMtergroup relations tha concapt of relativa deprivation must be fur-
th®r clarified @nd its relationship to the eccnomiscic hypathesis ex-
plaiaed.

The fifth variable studied in the present smurvey may be accrsed of
being applicable only to the Hutterite situation. If this ia the case,
it has no utility in the development of a theory of intergroup relaticane.
In the light of what is :nderstood about the influence of cne's definition
of any aituatiza upoa ona'a reactions and attitudes in it, this particular
conecapt of the defirnition of the ethnic group am amconomic cr religious
should be msaningful in understanding problems of intergroup relations.
The pravioug objaction that this might have cultural limitations asy prove
to by crucial. Purthar study muat be undertaken to determine the utility
of this ~oncept befora it can be inccrporated into a larger body of mocio-
logical knowledge,

As a whole, this ths ela hes demmnstreted thet existing cheory is
appliceble o the Hutterite situatior in some of the areas studied. 3Same
agdifications of existing thesory bsve nlso been suggested in this thesis
and have with partiel guccess been applied in the present study. These
are, specifically: the accuracy of & peraca'a lnmovwladge about aa ethnic
gxoup, and one's faelings of deprivatiop talativa to an ethnic group, and

one's definition of an ethnic group. Ztese modificatioms now mnead foxthar



axamination and varification.

Soms of the work done hers might bs comsidered a comtribution to
sociological kmowledgs; but the major comtributiom of this thesis is to
the experience and training of a student of socislogy. It is this studant's
desire that the ideas prssemtad hara be pursued further i{i the hope that
someday they, and othars, might contribute to the alleviation of the tam-

sions which exist between tha Huttaritss and their meighbors.

And furthar, by these, my son, be admonished:
of making mamy books there is no end; and
ouch gtudy is & wsaeriness of the flesh,

- Eccles. 12:12
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APPENDIX 1
A, Trudt Liast

The trsit 1ist which was administered to the regpondmts 145 reproduced
balow. Terms which have positive valence arm in capital lgtters; pegativg
terms are in lower-case letters. Tha underlinsd lower-case tarms are ths

on@s judged ambivalent. The thres undperlined terms fellowed by asterigks

are the ones which were &xcluded from tha calculation of the stergotype

indax because the interviewer disagreed with the judges scores.

dictt torin l

VERY RELIGIOUS expansive*
SMART (INTELLIGENT) HELPFUL
TRUSTWORTITY HARD-WORKING
unpatriotic PEACABLE
decalitful (aly, tricky) RICH
dishonest QUIET
mentally ratardad EDUCATED
HIGH MORAL STANDARDS CLEAN
EFFICIENT LAW-ABIDING
poor cltizena DEPENDABLE
lazy strict
clannish (stick-togather-ish) NEIGHBORLY
powerful competitors* materialistic
shrewd (claver)* DEMOCRATIC
grasping POLITE
backward PROUD
-hard-bargainers parasites
like gypsizs inconsistent
PATRIOTIC inconsiderate
pughy AFVECTIORATE
megsy (sloppy) lack initiative
liks Jows cowardly
PROGRES3SIVE unimaginative
immo ral COKSERVATIVE
rude (impolite) TALRATIVE
hypocritas illiterate
igno®nt scavengary
peculiar COOPEZ 23 IVE
g edy QlAR ITABLE
s ince @ bunorless
poor carefres
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APPENDIX 1
B. Conceptions Statemants

Tha following statements wars reaad to the respondante to which thay ladi-

cated their agreement or disagrsement on thim seven-point scals:

-3 -2 -1 0 fl 2 /3

—— = L] i i I S |

Disagree Agrae
) (6) 3 @) 3) 2) (1)

Following each statement, which is numbered as At sppeared on the schedule,
#re numbers from (1) to (7). Thesa indicate for sach question the scorad
response which wasm used in scaling the items. In the columm ag tha right
hand side of the page are the margimal fraquenciss of scormd responss op-

posite ths respective statismants. Harg-
inals

1. The large number of Huttarites in South Dakota is a

menace to the welfare of the state. (6) (7) 27
2. Huttesrite paople ara so different from other people that

it 1ip hard to understand anything about them. (6) (7) 30
3. Thgre are some things about the Hutterites and thair way

of 1ife vhich are very admirable. (1) (2) 34
S. The Hutterita prohlem will take care of itsslf if the

colonies are left alone. (6) (7) &7
9. The Hutterites are poor handa to pay their kills. (6) (7) 56

10. No matter what ome thinks about tha& Hutterites #&s a whole,
ong must adait that they are different by nature from
non-Hutteritaes. (6) (7) 11
11. The Hutterites are friendly people. #(1) (2) 62

14. The Huttarites are good farmars and atockmsn. (1) (2) 83



16.

17.

22.

23.

26.

27.

29.

3o0.

Thim Hutterites hiva a number of inherited defacte which
can néver b& corrscted. (6) (7)

The Hutterites are like any other graoup of psople -
some good, soma bad. (1) (2)

One cian belisve almost anything hs hears against the
Huttarites. (6) (7)

The colony is a dictatorship as thas people have nothing
to say about how the "Bosa" runs the colony. (6) (7)

The Hutterites contribute much to tha general welfare
of tha stats of South Dakots. (1) (2)

Although thare ara soma exceptions, Hutterites are
pratty much alika. (6) (7)

The Huttaritea are s dacent, clasan-living psople. (1) (2)

I am not intarested in the Hutterites or how they get
along with other people. (6) (7)

103

43

79

59

33

45

36
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APPENDIX 1

C. Social Distances Statsmmnts

These ten statements werc used on the interview schedule to measure social
distence. The answars were given in terms of the same seven-point scale
used for the conceptions statememts. The numbers in parentheses identify

the scored rasponess. Marginal frequencies asre to the right of each item.

Marg-
inals

4. All lutterites should be forced to leave the United

Scatna. (6) (7) 57
6. The Hutteritea should not bs allowsd to sst up amy

more coloniss in South Dakota. (6) (7) 18
7. 1 would object to another colony moving in right

around here. (6) (7) 11
8. I would accept s Hutterite as & close personal friend

vith whom I would visit back and forth, (1) (2) 25
12. The Hutterites should not be allowed to buy any more

land in Scuth Dakota. (6) (7) 19
13. Hutterites should not have the right to vote or hold

public offica. (6) (7) 43
15. Mutteritss should not ba allowed to be American citizens.

6) (M) 62
19. I would accept a Hutterite as a close relative by mar-

riage. (1) (2) 1
21. gouth Dakotz would be better off in the long run if we

could drive out the Hutterites. (6) (7) 28

28. 1 wgyld parmit a chilild of mina to g9 o Bchool with
Hutterite children. (1) (2) 25
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APPENDIX I
D. Definition af tha Iuttaritas

These statements were included im the same list of items with the concep-
tioms amd sacial digtance statements. HResponses wars given to thsism four
items in the same mannar in which ths other questions were answered. The
pcored rgsponsa to each statemsmt sgain is ideantifiad in the parenthests

and the marginal fraquancies follow to ths right. Marg-
inals

l8. The primary reason for the colony living of the limtterites
is the desire for gscomomic gain. (6) (7) k)|

19. If they werem't making any money by living together, the
Hytteritss would soon give uwp their colony life. (6) (7) 39

24. The Rutterites have to live in cologivs in order to
practice thair religion. (1) (2) 37

25. Without their regligious baliefs, the Hutterite coloamies
would soon bresak up. (1) (2) &l
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APPERDIX I

E. Knowledge Statements

The following instructions were read to sach respomdent im preparation for

this part of tha intarview:

The Nutterites sometimes seem uninterasted in explaining
their way of lifes to their neighbors. We are interested in
learning how much people hava lesrnsd gbout the Hutteriteg.
Bo far as you understand, would you plesse tall me whather
you agree or disigree with the following ten statements.
Rank your answars according to the scala you used in the pre-
vious questions. Your amswers will enable us to determine
the extent to which the Hutteritea have informad thgir neigh-
bors about their colony living."

Tha number in the first parentheses indicate tha correct response for the

measurg of amount of accurata knowledge. The scormi response for the meas-

ure of inaccurits lmowlasdgs is the number *in the second parentheses (fsl-

lowad by en astarisk.)

|

The land which theg Hutterites owa balongs to the individual families
in tha colony. (7) (1)*

With a few sxceptioms, all Hutterit:e adults eat together in one
diniag hall. (1) (7)*

The Hutterites are censcientious objectors. (1) (7)*
Hutterite schoolg gre not required to meet state standards. (/1 (1)*
Tha cology lgaders are elacted by the men of the colony. (1) (7)%

The Hutterites do most of their machinery repair werk themselves.

(1) (7)*>
Hutterites usually have church every-weekday evenimg. (1) (7)*

Batterite church sarvicas sre coaducted in the German langusge.
1) 7)*

Hutteritas are usually baptized befors thay snteér grade school.
(7) (1)*
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10. Hutterite men waear beards to signify that thgyare msrigd. (1) (7)*
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APPENDIX II
Scalability of Present Data

From the following tablas the scalability of the present dat® canm
samily be seen. The scale items are liatad ia thalr scalg order vwigh ihe

raspectiva data apposita.

A. Conceptions Scale

= === T PR ST TS N e TSRS ey S
Ques- Harginal Noun-arrox Exrox
tion Fre- Responses desponges C.R.¢
No. quenc{es
1 27% 20 4 . 9556
2 ke 22 9 . 9000
9 56% 4 9 .9000
11 622 56 9 . 9000
17 " 68 8 .9111
14 in 75 7 .5222

90 raspoudants

6 items
random pattaru of arxrors
Scale raproducibility:

C.l. s 1 -‘-6&

s 9148




19

B. Social Distance Scalg

T ybr e - - =

Ques- Marginal lon-error B W i
tion Fre- Rasponses Lespon ped C.R.4
o. f@fcics
6 16'% 13 1 .9889
12 19% 14 3 .9667
28 29N 18 9 . 9000
21 28% 23 9 « 3000
13 43% 38 9 . 9000
4 57% 51 7 .9222
15 62% 56 9 -9000

90 respondents

7 items
random pattern of errora
Scidle reproducibility:

- - 47
ChR, =21 m)—

» .9254
c. Composite Attitude Scale

e ®1lowink criteria are exp liimsd in Appmadix III. The du t2 used
to test the scalability of the items are p mssnted in the tablepbelow, fol-

lowif the arrangemant suggested in Appendix III.
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RN IR N

10 1 8 21

*{- "‘" "*" - - -

From this table the necesssry velues arg calculgted.

CH, o1l -—2 . 1-.0333: .9667
3(990)

C.8¢. = 1 - ‘355—, 1 - .2368 = .7632

Probability of four error types - .28

Expected error types - .28(90) =« 25.2

B o=mde . ,
B« 3571

$.0. = [ 90(.28)(.72) = (1.8144 3 1.347

S¢.R, z —8:2_ . 12.03
347

Marginal frvuqu:lm:i.u:136
Social Distance Scalas 162
Comcaptions idcale 29
Stareotype Index 44%

1361ne marginal frequsncies of tha three attituds measures vere
calculated using tha '‘fiivorable' class fe% each trichotomy as the scored
rasponge for tha composite attitude scale.
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APPEND IX III

Thme Iwnlcalas

Criteris of Soy Jability

When attempting to scals a geries of attitula questions an investi-
gator may find hiasalf forcsd to use fewer than ten items with which to
construct a gcalg. Sincs Guttman first explained his theory and tachnique,
Tasg8rchers have used legs than ten itsms in a scale and claimed rtlative
rgliability and yalidity for the scoras they mbtained. A procedure for
scaling six or fawar itsms has been roportod137 which claims to produce
valid scalgs which mest Guttman's critaris.l3®

Hoggver, objgctions can be raised about the reliability of a scale
with few itg,; gven though tha data meet Guttman's @ther criteria. The
rgliability of a gcalg is dacrsssed as the number of items is reduced b®-
cause there 18 4 graeater probability of iteme scaling by chance when there
afe only a few includud in a mle.ng Naverthelass, &t Corn#ll Univirgity,

whef g Guttman firgt dgyeloped his scaling thecry end techniques, research

137l'oxrd, !cit. Especislly mote pp. 285-298.

1381 ,4d., p. 273, footnots The reader will also recall Wie seven
Gut gt establishd for scalability: 1) scile réprod¥ibility of at least
.90; 2) 1t gq reproducibility of at lesast .90; 3) & le®st 10 items; 4) %
le st 100 resp glents; 5) 1 g8s error than non-error; 6) marginal frequencies
of tp, scal g ite ggbetwen 15 and B par cent; @md7) rand o= distribution
of error (sequ jic $ of 18 g than 5 p @ cea tof t/he respon @nts.) Cf.
" Ha#UT emget - G'if tman $ding Theory,” . 52-58 « this thesis.

139¢¢, gou fer, vol. 4, pp. 3-90, pasgim. Chapters 2 &d 3 are
writt gn @ Louis Guttmen and should haee spadally noted.
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fociologists have devaloped testa which enable an investigator to declars
as few 48 three items gcalabls in the Guttman sense.

Dr. John P. Dean, associste professor of sociology at Cornell Uni-
versity #nd dir®ctor of the "Elmira study", taught his graduate class in
"anslysis of survey data"” - 1958 - a technique for developing thregq-itea
scales.l0 The criteria for scaling three items discussed in this sppendix
follow thos® pre#sented by Dr. Dean.

According to Dr. Dman, four criteria must be fulfilled before three
items can bas considarsd scalable: 1) coefficient of reproducibility;

2) coefficient of scalability; 3) error ratio; and 4) ecalability ratio.
Tha deta for calculating thass values is usually recorded for easy handling

in the tabular arrangement picture below:

44 f - -4/ - -4
(a) (b) (e) (d)
ff- f - - - £ - - -~
(e) (£) (8) (h)

The namber of regpondents of each scale type is recorded in the appropriste
cell. In the respouge psttarns picturad above the first sign to the left
of each cgll is the ramponse to the hardest of the three items, the third
sign fraa the lgft is the response on the esagsiest of tha threa items, and

tha second sign is the rasponsa on the second item. A scored response is

140pr, John Photiadis, flural Bociology Department, South Dakots Bgatd
Collegy, wvho 1s a recent student of Dr. Doan's, bag graciously taken tha
tige to pgach this student tha techniqua fuxr constructing such scales and
has helpgd this writer to review and bstter undérstind Guttmen scaling.
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fidentified with & plus (#); the minus (-) indicates an unscored response.
The letters in pirenthe#ses serve only to identify the cells for the pur-
poses of this difcussion. Perfact response patterns are quickly identified
in eslls (a), (c), (d) and (h). The others are arrgr typas. As &n example
of the use of this type of table see Appendix I1I-C.

Tha first criterion of scalability is tha coafficient of reproduc-
ibility. This valus 18 calculated with the sama formula which Guttman
devaloped. Becaus# thers are only three itsmas in thesa scalea, the numbar

of respondents i3 always miltiplied by three in ths denominator.

C.R. = 1 - elrors

3(n)

The number of errors is datermined from tha above table by summing the
number of respondents in cells (b), (a), (£) and (g). As Guttman demended
in his initial formilation, this coefficient can ba no lesa than .%0.

Tha coefficient of mcmlability is comcerned with the errors in the

scale. The formula usmed in this calculation is

c'sc.ll.l. P 1 & Ql’l’c;! +

meXimus error

Thg numsrator in this formula is tha saum as for the precmding one. Maxi-
mum error is detsrmined sasily by addimg (&) to (h) and subtracting this
aum from the total number of respondents. Thia rasult is called maximum
grror because (c) and (d) could be considered arvor types of (a) and (h),
respectivgly. Thasa lstter two dre the omly omas which can definitely be

congidered non-erroxr types.

1"15¢ is Dean'‘s notation for '‘mcalability.”
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The error ritio is the ratio of the actual numbher of errors to the
expected nusber ol #rrors and must be less than .60, Ths formula is quite
simple:

E.R. = —8ctual number of grrors .
expec ted number of errxors

Thers are two preliminary steps before this ratio is solved. To find the
#xpected numbar of errors, the table on page 117 is used. This table is

part of the mimeographed material Dr. Dean usas in his class in "aualysis

of gsurvay data.”" With this table the probability of four error types arising
by chance in a set of three items is computed. The expected number of
errors (= p x n) is the number of respondents in the survey (n) times the
probability (p) of four error typas occuring by chance which was derived
from the aforsmentioned table.

The scalability ratio, the fourth and last criterion, is the differ-
ance between the actual and expected arror divided by the standard deviation
of the mrror-types. Tha standard deviation is calculated by means of the
folloving variance formla:

$.0.%2 z n(p)(q) ;
where n s nymher of respondents, p = probability of four error typ%s (from
previous ratio), and ¢ z 1 - p. The scalubility ratio itself is calculated

with tha following formula:

_ _expected - actual errors_.

f¢.R. $.D.

Thy scalgbility ratio ghould ba gresater thai 5.0 for the items to bs con-

midered scalable.

When these Ffour critaria are mat, sdys Dr. Dsan, th®y present a
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f%rly good indic@tion that a set of thrgs itamg belong to one dimension.
By reference to Appendix II-C the reader cen ses that the dsts from thge
PrB%ent Survey Wmeet these criterias, making it poaglble to uge 4 composite

scale %or® to oPerérionally dafine attitude.l®?

S8ampling Variation in Error-types for Scalgs of Three Dichotomous Items

Suppos® w® Want to chack to see how well thrge dichotomgus itgmg
fit th® Guttman Scal#® model. If the cutting poings of the itgms are in
tha high or low percentiles (e.g. 10% or 15%, £0% or 90% rathgr than 45%
or 55%) the® the probability of getting scale typas by chance is much
greater and the probability of getting srror typss 1s much less. Since
th® total number of response typss is the scale-types plus the error-types,
the probability of getting error types is one minus the probability of
gatting scale typus.

How to use the Table:

Bupposs in a given instance the proportioa of plus responses for
three dichotomous itams are 20%, 50% and 70%. Enter the table at 20% under
"Firet Marginal,' 5072 uamdsr '2nd Marginel,' and read across to the colum
haaded by 70% under '‘3rd Marginal." The figurs .25 found there means that
the probability of getting error-typed by chimca if the three itema are
scaled together is .25. If 400 cases 2ra used, the mean number of expected
®ryor-typss by chance (M = np) is .25 x 400, or 100 error-types. Ths stan-

dard davia tion of the mean number of error-iLypes (S.D.2 s npq) is

1420, following section is excerp¥=? in full from a mimeographed
ghee t Dr. Desn dis tributgd to his class, Tiwe table and description amy

apparently Dr. Dean’s owa work.
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JTOO x .25 x .75, or B.7. If the cutting points are inbetween thg decllys
(e.g. 18%, 46%, 73%) then rsad tha table by interpolating bgtwesn 10% and
20%, 40% and 50%, and 70% and 80X.

To campute the Error Ratio:

If the sctual number of error-types found when tha three items arg
cross-tabulatsd is, say, 80 error-types, then the arror ratio is 80/100 gy
.'0.

To Compute the Scalable Ratio (8¢R):

gxpectad arror-typas = 100
less actusl error-types -80

differance 20

DLff 20 . 2.3 = SeR.
“§.0. " 8.7



Marginal

First

20%

30%

40%

S50%

60%

70%

117

P. of 4 error-types

2nd 3rd Marginal

Marg-

ind 907 80% 70% 60% 50% 402 2302
206 .10 .12 .14 .16 .18 .20 .22

306 .10 .13 .16 .19 .22 .25
40% .10 .14 .18 .22 .26

502 .10 .15 .20 .25

60% .10 .16 .22

702 .10 .17

80z .10

3m .17 '20 .23 .26 .29 Q32
40%2 .16 .20 .24 .28 .32

50% .15 .20 .25 .30
60% .14 .20 .26

T .13 .20

80% .12

40% .22 .26 .30 .3 .38

50% .20 .25 .30 .35
6% .18 .24 .30

706 .16 .23
80% .14
50% .25 .30 .35 .40
60%2 .22 .28 .34

70% .19 .26

802 .16

60% .26 .32 .38

70% .22 .29

80% _.18

700 .25 .32

80% .20

80% .22
907 80% 70% 6.0% S50%
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