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A STUDY OF FACTORS ASSOCIATED WITH COMMUNITY

SATISFACTION AMONG RESIDENTS OF A

SOUTH DAKOTA COMMUNITY

Abstract

JAVAN E. DARGAN

Under the supervision of Professor Robert M. Dimit

This exploratory case study examined the extent of community
satisfaction in a South Dakota town, herein called Dakota Town.
The purposes of this study were (1) to examine the attitudes of resi-
dents toward their community, (2) to examine the attitudes of resi-
dents toward their community's subsystems, (3) to examine the
factors associated with the residents' overall satisfaction with their
community, (4) to examine the factors associated with the residents'
satisfaction with the subsystems of their community, and (5) to ex-
amine the extent to which variations in the attitudes toward com-
munity subsystems explain variations in community satisfaction.

Social systems theory and attitude theory were utilized to deter-
mine what life was like and how it was organized in this particular

community. Emphasis was placed on the fact that this community

was not declining in population as were other communities of like




kind, and determination as to the reasons for this were examined in
light of community satisfaction.

It was hypothesized that satisfaction with this community was a
function of the respondents length of residence, sex, age, income,
organizational participation and educational level. Analysis of the
chi-square tests of association showed that none of these indepen-
dent variables were significantly related to the dependent variable
of community satisfaction at the 0. 05 level of significance. Also,
an analysis to determine the extent to which the set of independent
variables explained the dependent variable to community satisfac-
tion was utilized using stepwise multiple regression procedure.
This analysis indicated that attitudes toward civic and social
organizations and attitudes toward protective services in this com-
munity were significant variables at the 0. 05 level in explaining
overall community satisfaction. The regression coefficients for
these two significant variables were negative since the dependent
variable ratings were coded with a low score for greatest satisfac-
tion while the independent variable ratings had a high score for
greatest satisfaction. The remaining independent variables did not
contribute significantly to the explanation of community satisfac-
tion. However, it must also be noted that these two significant

variables explain less than 20 percent of the variability in com-

munity satisfaction. Therefore, there must be other variables,




not examined in this analysis, which explain variations in com -

munity satisfaction.

Conclusions from this study were:

1. Although the findings indicate that the majority of residents
were satisfied with Dakota Town by indicating that it was a good or
excellent place to live, it must be noted that almost 50 percent of
the respondents had never lived in any other place.

2. Community satisfaction was influenced by the number of
years the respondents had lived in Dakota Town. Those respondents
who had lived in Dakota Town twenty-five years or longer tended to
regard it as a good or excellent place to live.

3. Varying attitudes toward community satisfaction were also
influenced by age and income.

4. Attitudes toward Dakota Town were also influenced by an
individual's activity in organizations.

5. Even though these findings indicate that, in general, the
citizens of Dakota Town were satisfied with their community, they
also had suggestions and ideas for improvement and were cognizant

of its needs as a community. These ideas and suggestions for im-

provement are also cited in this study.
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CHAPTER 1

INTRODUCTION

Generally, communities under 500 population in South Dakota
are experiencing population decline. This has been shown in recent
studies by Goss, Wagner and Dimit:l and by Field and Dimit.2
Earlier studies by Landis3 and Chit:tick4 also noted this trend.

The community under 500 population that is being explored in
this study, herein called Dakota Town, has not been experiencing
population decline, but rather has maintained essentially the same
size for over two decades. One of the reasons for this phenomenon

may be that the individual resident is satisfied with this community

as a place to live. In other words, the individual's attitudes

lSid Goss, Robert Wagner, and Robert Dimit, Population
Changes in South Dakota Small Towns: 1960-1970 (Brookings:
Agricultural Experiment Station Bulletin 636, 1975), p. 13.

2Donald R. Field and Robert Dimit, Population Change in
South Dakota Small Towns and Cities (Brookings: Agricultural
Experiment Station Bulletin 571, 1970), p. 5.

3Paul H. Landis, South Dakota Town-Country Trade Relations
1901-1931 (Brookings: Agricultural Experiment Station Bulletin
24708 9B 3k

;1
Douglas Chittick, Growth and Decline of South Dakota Trade

Centers (Brookings: Agricultural Experiment Station Bulletin 448,
1955).




toward this community may be related to the stabilization of this
population.

In conducting research in the community, a valuable approach
is one that focuses upon present community dynamics and community
satisfaction. This type of research asks what life is like, how it is
organized in particular communities, and examines the community
resident's ideas of what the community needs to make it even more
suitable.® This is very valuable information because particular com-
munity trends relating to the subsystems of the community might
possibly be found from the data. As has been pointed out by Chit-
tick, there are many groups in agriculture, business, migration, ed-
ucation and other social institutions who are interested in these
trends for all sizes of trade centers, and this is true specifically
in South Dakota.6 However, it must be realized that while census
figures and other descriptive data indicate these general trends,
they tell us nothing about the families who actually live in the par-

ticular community under investigation. As Gwin has stated, we

5Dermis Poplin, Communities: A Survey of Theories and
Methods of Research (New York: The MacMillan Company, 1972),

P.258.

6Douglas Chittick, "The Future of the Small Town in South Da-
kota," South Dakota Farm and Home Research, 12:16, Summer,
1961.




need to know "the conditions favorable to a healthy condition of
community relationships in the smaller places, and this can be
found by studying the history and habits of each community." 7Thus,
these attitudes toward the community are indeed important.

We also know from other research projects by rural sociolo-
gists that residents of a small community are affected by changes
which are primarily centered around population decline. As Fuguitt
has indicated, "the problems of rural life have been rediscovered.
Nearly everyone in public life today has heard that approximately
one-half of our counties are declining in population."8 Fuguitt also
concurs with the reseérch of Chittick, noted earlier, that larger
places grow faster, or are more likely to grow, than smaller ones,
except in areas very close to large cities.? However, we also need
to be aware of other factors associated with growth in a community,
and specifically those contributing to the stability of the number of
residents, for these are directly involved in the building of com-

munities for the future. For instance, Ellenbogen has pointed out

7]. B. Gwin, "Community Relationships," Social Forces,
4:108, September, 1925.

8Glenn Fagultt ) " ThePlaces Left Behiind: Population Trends
and Policy for Rural America," Rural Sociology, 36:450, December,
1) 7401 &8

b .
ibid., p. 453.

ps———




that a basic principle of social organization maintains that if a
social unit, such as a community, is to survive, much less grow or
develop, it must be the attitudes of the community residents that
this community does fulfill the needs and aspirations of its members
relatively well.10 Also, Arensberg and Kimball feel that one of
these factors relates to a community providing those human and
social activities that make life seem worth living. This is achieved
when members of a community have an attitude of pride toward their
community, have a loyalty to their achievements, and have an
opportunity to participate in meeting their problems. 11
Research concernling the attitudes of those individuals who
choose to remain in a small community, and thus shape and affect
the total behavior of that community, is important and very much
needed. This exploratory case study is unique in that it tends to
focus on a small South Dakota community with a stable population.

In other words, it has not followed the typical pattern of consistent

out-migration. Investigation will be made concerning attitudes

10Bert L. LCllenbogen, "Service Structure of the Small Com-
munity: Problems and Options for Change," in Larry R. Whiting
(ed.), Communities Left Behind: Alternatives for Development
(Ames: Iowa State University Press, 1974), p. 82.

11Conrad Arensberg and Solon T. Kimball, Culture and Com-
munity (New York: Harcourt, Brace and World, 1965), p. 150.




toward this community and its subsystems which should provide in-
sight into the indicators of community satisfaction. Community
satisfaction will be determined by individuals describing how they
feel about the community, its subsystems, and its services, and in-
dicating what suggestions they have for community improvement.

It must be noted that this is an important problem for, as Sanders
has pointed out, "the ability of a community to attract and then to
hold people depends on the sense of satisfaction that living in a
given community affords."12 Also, Kunze suggests there is a crit-
ical need to teach people in small communities how to operate as
group dynamics teams”or community planning groups to analyze their
problems, establish priorities, and implement the decisions they
adopt.13 Perhaps, the state of our knowledge concerning this prob-
lem was best stated by Roger Durand and Dennis Eckart in an arti-
cle entitled, "Social Rank, Residential Effects and Community

Satisfaction," which appeared in Social Forces, September, 1973.

Durand and Eckart state that "despite the attention recently paid to

12Irwin T. Sanders, The Community (New York: The Ronald
Press Company, 1966), p. 375.

13Anne Kunze, "Rural Communities Offer Societal Options, "
in Larry R. Whiting (ed.), Communities Left Behind: Alternatives for
Developinent (Ames: Iowa State University Press, 1974), p. 138.




the 'quality of urban life', we know little about factors which pro-
mote feelings of satisfaction within a community." 14 They further
point out that few studies have systematically investigated the
determinants of community satisfaction and fewer still have related
neighborhood variables to residents' community evaluation.ld
Rojek and others also agree that "few substantive investiga-
tions have been made by sociologists in the area of community
gollsiaction. " 16 It is evident, therefore, that past studies have
assumed that persons who inhabit neighborhoods are satisfied with
life in their communities, and that a sense of homogeneity exists,

and thus research into these areas is virtually nonexistent. This

indicates, of course, that it is very greatly needed.

Statement of the Problem and Objectives

Because research concerning the attitudes of those individuals

who choose to remain in a small community is lacking and very

14Roger Durand and Dennis R. Eckart, "Social Rank, Resi-
dential Effects and Community Satisfaction," Social Forces, 52:74,
119 7:3%.

151bid., p. 75.

1
6Dean G. Rojek, Frank Clemente and Gene F. Summers, "Com-

munity Satisfaction: A Study of Contentment with Local Services,"”

Rural Socijology, 40:177, 1975.




much needed, the following is posed as the central problem of this

study: What factors are associated with community satisfaction?

This problem can be broken down further into five research
objectives:

1. To examine the attitudes of residents toward their com-
munity.

2. To examine the attitudes of residents toward their com-
munity's subsystems.

3. To examine the factors associated with the residents’
overall satisfaction with their community.

4. To examine the factors associated with the residents'
satisfaction with the subsystems of their co-mmunity.

5. To examine the extent to which variations in the attitudes
toward community subsystems explain variations in community
satisfaction.

The investigation of this problem and its related objectives
is important for a number of reasons. First, there is a need for
further research in this particular area. Writers, such as Copp,
have indicated that more research is needed concerning the social

aspects of economic location and the quality of life under different




degrees of population concentration in communities.17 Second,
according to Kaufman, the social value of community research can
be realized and measured by the extent to which it contributes to
the types of community people desire. e

Specifically, South Dakota communities have been the focus
of various research projects, since these communities have been
undergoing many and relatively rapid changes for the past number
of years. However, Field and Dimit have indicated that only know-
ing that the people of South Dakota have experienced the effects of
changes taking place in their local communities is not sufficient
information. Rather, -we need to identify the kinds of adjustments
needed to build communities which can grow.and prosper in a con-
stantly changing society.19 One change that has been studied
quite thoroughly has been population change. Field and Dimit
indicate that studying population growth or decline is one valid

criteria for examining community change; but it is not the only

17]ames Copp, "Rural Sociology and Rural Development, "Rural
Sociology, 37:528, December, 1972.

8
Harold F. Kaufman, "Toward an Interactional Conception of
Community," Social Forces, 38:17, October, 1959.

19pield and Dimit, op. cit., p. 5:




criteria that should be considered when evaluating the well being
of a community.20

The growth and decline of small rural communities in our urban
society of today depends upon the ability of the community residents
to adjust to society's changing conditions .21 One way to examine
this is to see how attitudes of individuals in a particular community
shape the behavior of that community. The attitudes of individuals
in the community toward their community services and their sug-
gestions for community improvement are very important factors that
help determine the kinds of adjustments needed to build communities
for the future.

This exploratory case study focused upon community satis-
faction attitudes of residents of a small South Dakota community,
with no attempt to generalize to other communities. For purposes
of this study, it was assumed that those persons who worked and
carried on social relationships in Dakota Town during the day would
be more indicative of a permanent community resident than those
who were away from Dakota Town during the day. In other words,

persons working away from Dakota Town, but utilizing this town

201pid., p. 16.

2lpid., p. 7.
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as a "bedroom" community, would not be as dependent upon Dakota
Town as those residents whose daily activities took place within the
community. Interviewing, therefore, was conducted during the day-
time with all of the residences being contacted. It is felt that the
results of this study will provide a profile of many important social
traits of this community and indicate the reasons for a stable popu-

lation in this community.

Organization of the Dissertation

The remainder of this dissertation is organized as follows:

1. Chapter II examines the literature pertinent to the problem
researched and summarizes the research and writings cited.

2. Chapter III discusses the theoretical format of the study,
provides a conceptual model, and states the research hypotheses.

3. Chapter IV contains a discussion of the methodology and
provides operational definitions of variables.

4. Chapter V presents a descriptive analysis of the findings,
non-parametric tests of association and the findings of multiple
regression analysis of selected variables.

5. Chapter VI contains a summary, major findings, conclu-

sions, limitations and recommendations for further research per-

taining to the problem researched in this study.




CHAPTER 1II

REVIEW OF LITERATURE

This chapter reviews literature pertinent to research on com-
munity satisfaction and the organization of community life. Meas-
uring community satisfaction can actually fulfill two basic criteria
as indicated by Campbell and Converse. First, there must be an
indication of the objective conditions and a subjective assessment
of those conditions. Second, there must be multiple indicators
needed to describe the social sii:uation.22 Thus, it can be seen
that measures of community satisfaction are valuable indicators
from a social perspective, and if the assessment of community
services in a time series perspective would be utilized, these could
supplement the social indicators and facilitate inferences regarding
future change .23

Vernon Davies was the earliest researcher to develop an index

to rate community satisfaction of residents toward their community?:4

22Angus Campbell and P. E. Converse, The Human Meaning of
Social Change (New York: Russell Sage Foundation, 1972), p. 3.

231114

24Vemon Davies, "Development of a Scale to Rate Attitude of
Community Satisfaction," Rural Sociology, 10:246, 1945.




He found that community satisfaction was not related to sex or age,

but was moderately related to intelligence and strongly associated
with the size of the community.25 A study, based on 116 small
communities in Central Illinois, found that their ability to provide
citizens with adequate goods and services is closely related to
their ability to hold population. Harden also found that if a com-
munity is fortuitously located near a large city, its prospects for
growth are greatly enhanced. However, if this happens, the com-
munity may lose its identity and become a "bedroom" town of the
larger city.26

Field and Dimit also noted this same concern in Population

Change in South Dakota Towns and Cities indicating that towns near
large centers may become the residential centers for the larger com-
munity.27 However, Fuguitt seems to indicate that this may not

be a completely negative phenomenon. He states that "the decen-
tralization of population and activities around large cities has

given a new lease on life to many small towns, as they become

2kid = e 254

26warren R. Harden, "Social and Economic Effects of Com-
munity Size," Rural Sociology, 25:204, 1960.

27lf‘ield andMBEmit eoplclt., P. 19.
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the residences of people who sometimes commute long distances to
work ."28
Another community satisfaction index was later constructed by
Clinton Jesser, but was based on the earlier work by Vernon Davies.
Jesser studied the levels of satisfaction among professionals in
rural areas and found that the social-helping professionals had
lower levels of community satisfaction than did the technical-
helping professionals. Jesser's findings also supported Davies'
findings regarding the non-significant effects of income, education,
sex, age, and place of birth.29

In a research project by Johnson and Knop, who used items from
both Davies' and Jesser's work, community satisfaction was found
to be a multidimensional variable .30 They also found that satis-
faction with the community is not an all-or-nothing matter. In other
words, residents could be satisfied and dissatisfied with aspects of
the same community. Also, Johnson and Knop found no consensus

among the rural-urban respondents to indicate that either the rural or

28Glenn Fuguitt, "County Seat Status as a Factor in Small Town
Growth and Decline," Social Forces, 44:246, December, 1965.

29Glinton Jesser, "Community Satisfaction Patterns of Profes-
sionals in Rural Areas," Rural Sociology, 32:56, 1967.

30Ronald L. Johnson and Edward Knop, "Rural-Urban Differ-
entials in Community Satisfaction," Rural Sociology, 35:546, 1970.
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the urban community enjoys an advantage regarding such character-
istics as cooperation, progressiveness, leadership, and local pride.
They presumed thc‘_it these characteristics are contingent on factors
other than population concentration.31
Rojek, Clemente and Summers feel that "by far the most ambi-
tious undertaking in the field of community satisfaction is the on-

going study conducted by Robert W. Marans and Willard Rodgers at

h,"32 which

the University of Michigan's Institute for Social Researc
builds on variables presented earlier by Campbell and Converse.
Marans and Rodgers examine community satisfaction where objective
attributes of the environment are linked to the subjective experi-
ences of individuals in that environment.33 Therefore, perception
of the environment and its actual, objective state are not neces-
sarily equivalent, but rather the evaluation of the environment may
be influenced by age, income or race.34 The results of this study

revealed that " person characteristics", had very little effect on

32Rojek, il alieED « Gkt ~Ph, 188%
33

Robert W. Marans and Willard Rogers, "Toward an Under-
standing of Community Satisfaction," in Amos Hawley and V. P.
Rock (eds.), Metropolitan America in Contemporarv Perspective
(New York: Halsted Press, 1975), p. 343.

34

ihid . , p. 307,
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community satisfaction. However, the perceived environmental
attributes, or attitudes toward the subsystems of the community
did influence the individual's sense of community satisfaction .39
The most recent study concerning community satisfaction is
"Community Satisfaction: A Study of Contentment with Local
Services" by Dean G. Rojek and others. This study examined the
extent of multidimensionality of reported satisfaction; the effect
place of residence had on level of satisfaction; and the correlates
of satisfaction with services. This study found that community
satisfaction is multidimensional. For example, a person's attitudes
toward the schools may be independent of that person's ideas on
the shopping facilities, medical services or other subsystems.
Also, Rojek found that to some degree, the level of satisfaction
with community services is related to the size of the place of resi-
dence. A third finding was concerned with eleven economic, social,
and demographic variables which previous research had indicated
having an impact on community satisfaction. The four dimensions
of satisfaction with community services included satisfaction with
medical services, public services, commercial services and educa-

tional services. Significant differences were found in the medical

35Ibid .
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and commercial dimension of satisfaction by residential strata;
public and educational services were not significant.36
Rojek feels that "the results of this study lend credence to
the argument of developing social indicators based on the attitudes
of individuals toward conditions in a particular environment. The
use of only objective information to measure the social conditions
of human existence appears to be inadequate ."37 The subjective
indicators will undoubtedly force social scientists to assess the ’
role of values, attitudes, and expectations that serve as intervening
filters between the individual's environment and the ultimate evalua-
tion of that perceived;environment.38
In summary, then, it can be seen in this review of literature
that community satisfaction is an important element in community
research studies. However, relatively few studies have focused
specifically on community satisfaction in community research, and

thus further research is definitely needed. In the previous studies

cited, it has been found that community satisfaction is related to

36Rojek, Eiaily) |, opLasitEupt. 1910,

371bid .

385bid., p. 191.
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multidimensional variables. In Davies' study neither age nor sex
was related to community satisfaction. Jesser also found income,
education, sex, age and place of birth to be non-significant. How-
ever, a more recent study by Marans and Rodgers, referred to
earlier, found that evaluation of the environment is influenced by
age, income and race. Also, it was found in the studies, cited
earlier, that attitudes toward community subsystems did influence
an individual's sense of community satisfaction, with this sense of
community satisfaction also being related to the size of the com-
munity. It can be seen from these findings that further research in-
formation is needed regarding the area of community satisfaction.
However, not only is objective information needed, but the attitudes
toward the community and its needs is also desired. Therefore, this
exploratory research study will utilize the independent variables of
length of residence, sex, age, income, organizational participation
and educational level of the respondents to determine community
satisfaction. It is this researcher's contention that these small
communities are important, and as Hamilton, Peterson and Reid have
indicated,

small towns are a landscape feature in all parts of the

United States...and are often conveniently ignored as
quaint remnants of an earlier era, or as quiet bedroom
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communities offering an escape from city life. Small
towns are important to those who live there and to those
who depend on them as sources of community and com-
mercial services.39

39]. R. Hamilton, D. V. Peterson and R. Reid, Small Towns
in a Rural Area: A Study of the Problems of Small Towns in Idaho
(Idaho Agricultural Experiment Station Bulletin 91, 1976), p. 1.




CHAPTER 1III

THEORETICAL FRAMEWORK

Introduction

The theoretical perspective utilized in this study views the
community as a social system. This perspective derives its major
ideas from the body of knowledge known today in the field of soci-
ology as "systems theory" . In relation to this theory, the com-
munity is viewed as a social system, made up of interrelated com-
ponents or parts. These components or parts are referred to in this
study as subsystems..

When applying the systems approach to community satisfaction,
it must be realized that determining the satisfaction with the total
community is only one part of examining the question as to just what
features in the community provide this satisfaction. Therefore, in
addition to examining the extent of satisfaction with the total social
system, a determination of the satisfaction with each of the various
subsystems is needed to provide essential insight for understanding
which features of the community provide the basis for this satisfac-
tion.

In this study, community satisfaction is viewed in terms of the

attitude of the respondents toward the community. Satisfaction with
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the community subsystems is treated in terms of the respondents'
attitudes toward one of the community's subsystems.

Therefore, the general approach utilized in this study is in
line with the major objectives, which are:

1. To examine attitudes of the respondents toward their com-
munity.

2. To examine the attitudes of respondents toward their com-
munity's subsystems.

3. To examine the factors associated with the respondents'
overall satisfaction with their community.

4. To examine the factors associated with the respo-ndents'
satisfaction with the subsystems of their commL;nity.

5. To examine the extent to which variations in the attitudes
toward community subsystems explain variations in community
satisfaction.

In this study, attitudes toward the community were based on
individual conceptions of what constitutes a community, with no
attempt made to define community. Also, attitudes toward the com-
munity subsystems were obtained with no specific definition of
community posed, but responses secured in terms of the individual

respondent's conception of this community of Dakota Town.
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However, as Roland Warren points out, "one thinks of communities,
large or small, as clusters of people living in close proximity in

an area which contains local stores and other service facilities for
the sustenance of local people, and also industries whose procliuce
is distributed throughout a much wider area. % Warren also indi-
cated some criteria that are usually thought to characterize com-
munities. These include "a specific population, living within a
specific geographic area, amongst whom there are present, shared
institutions and values and significant social interactiorAl."41 These,
then, are components of community, but they are not specifically a
definition of community.

It can be seen, then, that the community operates as a unit
and has a system or a structure of interrelated parts called sub-
systems. Also, it has been pointed out that the community is not
an event which is easily grasped, but it is a complicated and often
mysterious set of relationships among people, groups and institu-

tions .42

40Roland Warren, The Community in America (New York: Rand
McNally Company, 1972), p. 2.

41Ibid :

42Lowry Nelson, et al., Community Structure and Change
(New York: The MacMillan Company, 1960), p. 2.
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Social Systems Theory

Perhaps most frequently, in recent years, the community has
been conceived as a social system.43 A social system is thought of
as a highly organized set of socially significant relationships be-
tween two or more persons or groups, and this relationship must en-
dure through time .44 Poplin explains that social systems theory has
made a significant contribution to community research by shedding
light on the ways in which communities are structured and organized.
Consequently, the community in general, or Dakota Town in parti-
cular, can be viewed as a system which consists of statuses and
roles, and of groups e-md institutions. The structural components,
or subsystems, are closely articulated with each other; roles and
statuses combine with other roles and statuses to form groups;
groups are combined with other groups to form institutions; and
finally, institutions are combined with other institutions to give rise

to communities. 45

4:‘)’Kenneth P. Wilkinson, "The Community as a Social Field,"
Social Forces, 48:311-322, 1970.

44Poplin, ap.cit., p. 148,

_ITRPR




Subsystems. In viewing the structural features of the com-

munity itself, we see that a community is a system of systems.
Dakota Town is no exception. In other words, this community as a
social system is composed of various social institutions or sub-
systems. Although the number of distinct institutional spheres
found at the community level varies, the most important ones in a
typical American community are the governmental, economic, educa-
tional, religious, and familial subsystems. Of course, each one of
these could be broken down into a wide variety of social and/or as-
sociational groups. These, in turn, can be analyzed in terms of
their component statu’-ses and role.s.4

Parsons goes somewhat further in looking at the structure of
social systems. He feels that the structure of an empirical system
consists of units, such as the particle or the cell, and patterned
relations among units, such as relative distances and organization
into tissues and organs. In viewing social systems, the minimum
unit is the role of the participating individual actor, or status-role,
and the minimum relation is that of patterned reciprocal interactions

in which each participant functions as an actor in relation to others,

— —_—

4611id., p. 152.




and conversely, each is object for all the others .47 Beal also

agrees with Parsons and states that "while it is recognized that
social systems are composed of actors (individuals), the patterning

n48 In fact,

of relationships are the important systemic attributes.
in the social systems approach, patterns of association among inter-
acting social subsystems constitute part of the phenomena at the
center of attention.?2 Murdock and Sutton state that this approach
dates back to 1941 when E. T. Hiller conceived of the community

as a special kind of social system. Thus, social system had the
four generic traits of all social systems, which are personnel, tests
of membership, distinctive roles and regulating norms. In addition,
it "had the distinctive characteristig of being integrated by the

relevance of a habitual locality or area."so

—

47Talcott Parsons, "A Functional Theory of Change," in Amitai
Etzioni and Eva Etzioni-Halevy (eds.) Social Change: Sources,
Patterns and Consequences (#lew York: Basic Books Inc., 1973),
Bk 74,

48George Beal, "Social Action: Instigated Social Change in
Large Social Systems," in James Copp (ed.) Our Changingz Rural
Society: Perspectives and Trends (Ames: Iowa State University
Press, 1964), p. 243.

498teve Murdock and Willis A. Sutton Jr., "The New Ecology
and Community Theory: Similarities, Differences and Conwer-
g&ncies," Rural Sociology, 39:326, 1974.

501144 .




25

Sanders states that social relationships are the building blocks

51 Consequently, these

out of which social systems are made.
social relationships are not random expressions of human activity,
but rather are viewed as part of a systematic arrangement of the
social units found in a geographic area, which we call the com-
munity. Thus, the community is viewed as a social system.s2

Also, Warren points out that "we see the community as a social

system which undergoes stresses and strains, but whose overall

long-time process is one of increasing differentiation of function
and structure." 53 The perspective presented by Bates concludes
that the sociologist must construct the structural properties of large
and complex social systems from only the observable part of the
total behavior that constitutes those systems. Since a community
exists through time and social space, the analysis of the com-
munity makes imperative the use of logically integrated structural

concepts induced from only a relatively small amount of behavior

51Sanders, Pp. Gl "D . O,

S21hid .

3Roland L. Warren, "Toward a Reformulation of Community
Theory," in Roland L. Warren A(ed.) Perspectives on the American
Community (Chicago: Rand McNally and Company, 1966), p. 7¢.




observed by the sociologist.54 Thus, the conceptualizations of so-

cial systems possessing interdependent parts, and the relationship
between variations in segments of the social system may be investi-
gated. This investigation is, of course, carried out by the method
called community study. In this method, a problem (or problems) in
the nature, interconnections, or dynamics of behavior and attitudes
is explored against or within the surrounds of other behavior and
attitudes of the individuals making up the life of a particular com-
munity.55 It is a naturalistic, comparative method. It'is aimed at
studying behavior and attitudes as objects in vivo, through observa-
tion, rather than in vitro, through isolation and abstraction, or in a

56 Specifically, in analyzing the com-

model through experiment.
munity of Dakota Town, it is important to explore the attitudes of
community residents toward the composition of life in that com-
munity. This exploration of the social system in Dakota Town as
observed through its interdependent parts or subsystems, will reveal

attitudes and behavioral patterns that will indicate levels of satis-

faction toward this community.

54Frederick L. Bates, "The Community as a Social System,"
Social Forces, 50:371, 1972.

55Arensberg aind kimbally, op). Tcitus P 29k

S61pid .
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Attitude Theorvy

It is evident from previous findings that any investigation of
the factors associated with community satisfaction be concerned
with the present attitudes of particular individuals in the community.
These attitudes, of course, are the result of previous socialization
experiences which now affect behavior patterns. 57 Specifically,
this research study is concerned with the attitudes of individuals
within the community, which is viewed as a social system. As
Sargent and Williamson point out, attitudes are primarily determined
by values, which are basic in the personality structure.58

The concept "attitude" as used in this study is defined as
"...a fairly consistent learned tendency to behave in a certain way,
(génerally positively or negatively) toward persons, objects, or

59

situations."” It also was noted by Martindale that "attitudes

represent a process of individual consciousness which determines

57Theodore M. Hewcomb, Ralph Turner, and Phillip Converse,
Social Psychology: The Study of Human Interaction (New York:
Holt, Rinehart and Winston, 1965), p. 67-68.

588. Stansfield Sargent and Robert Williamson, Social

Psychology (New York: Ronald Press, 1966), p. 284.

S1bid., p. 244.
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real or possible activity of the individual in the social world." 60
Thus, attitudes are dynamic and tend to pass into behavior. 61 The
individual's behavior, therefore, is seen to include attitudes de-
termined by past experiences and the present social situation,
which become the initiation for some present or future social act in
which the individual is involved. 62 They are predispositions to
respond to people, organizations or situations .63 Attitudes do not
remain static, but change as social situations change, and social
change itself depends to some degree on the altering of opinions
and attitudes. 64 One aspect of social situations \.NOU].d be socio-
economic variables. These socioeconomic variables could affect
the attitudes of individuals. However, Mulford and Klonglan have

made clear that, "in general, socioeconomic variables utilized in

1
60Dorl Martindale, The Nature and Types of Sociological Theory

(Boston: Houghton Mifflin Company, 1960), p. 350.

61Sargent and Williamson, op. cit., p. 244.
62 : :
Martindale, op. cit., p. 357.

63Charles Lee Mulford and Gerald E. Klonglan, "The Signifi-
cance of Attitudes for Formal Voluntary Organizations: A Synthesis
of Existing Research and Theory" (Paper presented at ASA Seminar
Session, Washington, D. C., 1970), p. 1.

64Sargent and Williamson, op. cit., p. 257.
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empirical studies have been shown to be modest predictors compared

with attitudinal variables."65
A conceptual model, Figure 1, p. 30, summarizes the relations

between attitudes, socioeconomic variables, subsystems and the

social system.

I. The previous socialization experiences of individuals in-

fluence values, attitudes and socioeconomic variables .66

A. Current socioeconomic variables are represented by
such characteristics as age, sex, marital status,
size of family, education, occupation and income.

II. Values determine attitudes.67

A. Values are basic in the personality structure.

B. Values are determined by previous socialization ex-
periences.

III. Current attitudes of individuals are determined by values,

previous socialization experiences, present social situa- »

tions, and current socioeconomic variables .68

65Mulford and Klonglan, op. cit., p. 10.
66Newcomb, eliuadl.., ©P Gl FPRMbI/EEEE

67Sargent and Williamson, op. cit., p. 257.

681pid., p. 244.
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Figure 1. A conceptual model of the relations between
attitudes, socioeconomic variables, subsystems and the social
system.

A. Attitudes include a tendency to behave in a certain way
toward persons, objects or situations.

B. A statement symbolizes a social object.

C. Therefore, attitudes are represented by the responses

of persons to statements about their community which
would indicate community satisfaction.
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Present social situations influence the attitudes of individ-

uals.69

A. Values influence present social situations.
B. Attitudes influence present social situations.

Attitudes toward a community are potential behavior pat-

terns. 79

A. Attitudes represent the beginning or potential initiation
of some social act.

B. Attitudes toward the community involve the individual's
attitudes toward community services and their sug-

gestions for community improvements.

Attitudes toward a community are considered here to be a

function of:

1. Length of residence in the community.
2ol oA
8.8 Age..
4. Income.
5. Organizational participation.
6. Education.

®9Martindale, op. cit., p. 357.

7O1bid .

71
Sargent and Williamson, op. cit., p. 257.




VII. Individuals are inducted into the social system through

appropriate attitudes and behavior patterns at the community

level.

A. Individuals experience culture and are involved in the
social processes of the larger society at the community
level.

B. Appropriate attitudes and behavior patterns are learned.

C. Attitudes and types of behavior of individuals become
compatible with society's ways and equip them to carry
on and develop further.

It is this researcher's contention that the method called com-
munity study is an essential one. This type of study must involve
careful research, if sociologists are to derive accurate theories of

) 73 I
community structure and process. Consequently, it is the pur-
pose of this study of Dakota Town to carefully research the influ-
ential factors that affect community satisfaction. It has been noted
previously, that any investigation of factors associated with com-
munity satisfaction must be concerned with the attitudes of parti-

cular individuals in the community. This knowledge of the attitudes

toward the subsystems of the community is quite necessary as a

A
Mbartindale, op. cit., pw 8857.

73Poplin, OB Gib., Pw» 253%




prerequisite to understanding total community satisfaction. There-
fore, determining the attitudes of the individuals toward their com-

munity subsystems will give evidence of community satisfaction.

Research Hypotheses for Chi-sguare Analysis

1. Community satisfaction will be associated with the length
of residence in the community.

2. Community satisfaction will be associated with the sex of
the respondent.

3. Community satisfaction will be associated- with the age of
the respondent.

4, Community satisfaction will be associated with the income
of the respondent.

S. Community satisfaction will be associated with the organi-
zational participation of the respondent.

6. Community satisfaction will be associated with the educa-

tional level of the respondent.

Null Hypotheses for Chi-square Analysis
1. There is no association between community satisfaction
and length of residence in the community.

2. There is no association between community satisfaction

and sex of the respondents.




3. There is no association between community satisfaction

and age of the respondents.

4., There is no association between community satisfaction
and income of the respondents.

5. There is no association between community satisfaction
and organizational participation of the respondents.

6. There is no association between community satisfaction
and educational level of the respondents.

A community is actually a system of systems with social rela-
tionships being the building blocks of the social system. The
system is made up of the various structural components, or sub-
systems, of statuses, roles, groups and institutions. The author
feels that the individuals attitudes toward these sub-systems may
affect their attitudes concerning community satisfaction. There-
fore, generated from this information, the author presents the

following hypothesis.

Null Hypotheses for Multiple Regression Analysis

The observed variation in the set of independent variables

B X5, X3, ..., X316 will not contribute significaritly to explaining

2 ’

variation in the respondent's attitudes toward the dependent
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variable of community satisfaction when the independent variables
are defined as:

X1. Adequacy of transportation and communication services.

X5.. Home serviceés.

X3. Health services.

X4. Educational opportunities and facilities.

Xg. Protection services.

X_.. Opportunities available for making a living.

X7. Services for those who are particularly in need of help
and guidance in Dakota Town.

X8. Constructive leisure time opportunities and facilities.

X9. Retail shopping services.

Xi0- Religious services.

X11- Beautification.

Xjp . Civic and social organizations.

X13 . Government agencies.

X14 . Community improvement and planning.

X15 . Leadership.

X Respondent's feelings and relationships within the

16°

community.




CHAPTER IV

METHODOLOGY

Dakota Town, the selected small town in this study, had a
population of 418 in the 1970 census with 164 households. In the
1960 census, it had a population of 417. Since the growth of one
(or 0.2 percent) is so small, Dakota Town is considered to have a
stable population, thus making it the object for this study.
Founded in 1884, it is a well-kept community located in flat to

gently rolling countryside in Eastern South Dakota.

Religious Facilities

At the present time there are four churches in the community.
The Lutheran Church, United Methodist Church and Baptist Church
have resident pastors. The Catholic Church does not have a resi-

dent priest.

Retail Shopping Facilities and Businesses

The businesses of the community include a farmers co-op
elevator, three trucking firms, a lumber and hardware store, a food
store, television repair shop, locker plant, funeral home, used farm
implement and auto dealer, two variety-department stores, three

restaurants, a barber shop, a liquor store, five garages and/or




service stations and oil dealers, two auto salvage and truck-tractor

parts places, a bank and laundermat.

Protection Services

Dakota Town has a volunteer fire department which was updated
in 1975, and recently they have obtained an ambulance. They have
one paid policeman with this territory also being covered by the

Sheriff's Department and State Highway Patrol.

Governmental Agencies

Dakota Town has a mayor-city council form of government with
these positions being part time in nature. There is one newspaper
in Dakota Town and a United States Post Office. Dakota Town is
served by a telephone co-op. They also have their own water
storage tower and are served by a cooperative water system. There
is a sewage plant located outside the town, and garbage is picked

up twice per week in town.

Educational Opportunities and Facilities

The school district was reorganized in 1966, with the elemen-
tary children in the district going to a nearby town, and the junior-
senior high children in the district attending in Dakota Town. New

additions to both schools have been added in recent years.
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Leisure Time Opportunities and Facilities

This community boasts a park, complete with playground equip-
ment, picnic tables and a picnic shelter. There also is a ball field

and ice rink combination on the outskirts of town.

Civic and Social Organizations

There is a very active community club in Dakota Town. This
club holds weekly activities and is well received in this community.

Also present are four lodges and/or affiliates.

Community Improvement and Planning

There has been qhite a bit of building activity in recent years
in Dakota Town, with an eight unit apartment complex for low in-
come persons built about eight years ago, and another eight unit
apartment complex for like persons opened just recently. In the
last five years approximately twenty new homes have been built
and new homes are presently under construction as well. At the
present time, the promotion of a new retirement center is the focal

point of community interest.

Sample

The 1970 census stated that Dakota Town had 418 people with

164 households. This research study endeavored to utilize this
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total population by contacting every residence in Dakota Town, with
two call backs made to homes where there was no response. The
heads of the households, eighteen years of age and over, at these
residences were the units of analysis. The researchers involved in
this study also felt that those persons who worked and carried on
social relationships inside Dakota Town would be more indicative

of a permanent community resident than would those persons who
worked outside Dakota Town, but utilized this town as a "bedroom"
community. Therefore, all the interviewing was conducted during
the daytime with all of the residences being contacted. Of the 164
households contacted, the head of the household or spouse of the
head of the household in 87 households responded. Thus, a re-
sponse was obtained from over one-half of the households in the
community. For the purposes of this study, it was felt that either
the head of the household or the spouse of the head of the household
would reflect similar attitudes, since previous studies have shown a
close connection between the responses of husbands and wives.74

The sampling procedure needs to be considered at this juncture.

The question of whether the sample of respondents that was

74Murray A. Strauss and Joel I. Nelson, Sociological Analysis:
An Fmpirical Anvroach Through Replication. (New York: Harper and

Row:, 8inE .5 WIEB), 1k Sd%
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obtained was adequate to test the hypotheses under study may be
raised. However, it must be pointed out that this was an adequate
sample for the purposes of this study, since the study was designed
to test the relationships between certain variables and not to
develop generalizations toward the total community or the general
population. The sample used is what some methodologists term a

75 The purposive sample indicates that with

purposive sample.
good judgment and appropriate strategy, a researcher can select
cases to appear in the sample, and develop samples in relation to
the researcher's rleeds.76 Therefore, the sample 5btained for this
study conforms to the purposive type of sample and the qualifica-
tions that apply to it.

Tables reporting cross tabulated data were prepared, analyzed,

and tested for significance using the chi-square test of difference.

Significance levels for each table were reported.

Interview Schedule

The research instrument used in this study was constructed by a

Community Survey class at South Dakota State University in July,

75Claire Sellitz, Marie Jahoda, Morton Deutsch and Stuart W.
Cook, Research Methods in Social Relations (New York: Holt,
Rinehart and Winston, 1965), pp. 55 and 520.

781bid .
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1972, under the direction of Dr. Robert Dimit, Professor of Rural
Sociology. (see Appendix p. 126) This instrument was a fifty-four
item schedule and utilized the interviewing technique for its com-
pletion. The interview schedule was constructed so as to obtain
information on the following:
The respondents feelings about Dakota Town; the

adequacy of transportation and communication services,

home services, health services, educational opportunities

and facilities, protection services, opportunities avail-

able for making a living, services for those who are parti-

cularly in need of help and guidance in Dakota Town, con-

structive leisure time opportunities and facilities, retail

shopping services, religious services, beautification,

civic and social organizations, government agencies,

community improvement and planning activities, leadei-

ship, and the respondent's feelings and relationships

within the community.
Statements were used in the interview schedule to measure attitudes
toward specific aspects of community subsystems and community
satisfaction. The interviewer read the stimulus statements and the
interviewee responded with one of seven choices from a card pro-
vided by the interviewer. The cards contained a seven-point scale,
commonly referred to as a Likert-type Scale. The numbers ranged
from one to seven with the higher numbers indicating excellence and
adequacy of services or facilities while the lower numbers indicated

the services to be poor or inadequate. The Likert Scale is a sum-

mated rating scale. Blalock indicates that a summated rating scale
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is an ordinal scale that allows for the ordering of categories with
respect to the degree to which they possess a certain characteristic.
Ordinal scales do not, however, allow one to say exactly how much
of the characteristic respondents possess. Therefore, the informa-
tion about the magnitude of the differences between elements is not
supplied. 77

Kerlinger indicates that a summated rating scale (one type of
which is called a Likert-type Scale) is a set of attitude items, all of
which are considered to have approximately equal attitude value,
and to which each of the respondents respond with degrees of agree-
ment or disagreement.(intensity) . The scores of these items of this
type of scale are summed, or summed and averaged, to yield an
individual's attitude score. As in all attitude scales, the purpose
of the summated rating scale is to place an individual somewhere on

an agreement continuum of the attitude in question.78

Analysis of Data

The data were coded and recorded on IBM punch cards. Pro-

grams provided in the Statistical Package for the Social Sciences

77Hubert M. Blalock Jr., Social Statistics (New York:
McGraw-Hill Book Company, 1972), pp. 15-16.

78Fred N. Kerlinger, Foundations of Behavioral Research (New
York: Holt, Rinehart and Winston, 1973), p. 496.
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were used for statistical computations. 79 The data were analyzed
to:

1. Provide a.descriptive analysis of the residents of Dakota
Town.

2. Examine the attitudes of residents toward their community.

3. Examine the attitudes of residents toward their com-
munity's subsystems.

4. Examine the factors associated with the residents' overall
satisfaction with their community.

5. Examine the factors associated with the residents' satis-
faction with the subsystems of their community.

6. Examine the extent to which variations in the attitudes
toward community subsystems explain variations in community

satisfaction.

Descriptive Analysis

The absolute frequencies and relative frequencies (percent) for
each of the items and sub-items (168 total) on the questionnaire

were computed.

7INorman H. Nie, Dale H. Bent and C. Hadlai Hull, Statistical
Package for the Social Sciences (Mew York: McGraw-Hill Book
Company, 1970).
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Nonparametric Analysis

Cross tabulations were used to report the association of
selected socioeconomic characteristics with attitudes toward the
subsystems of this community. Chi-square analysis was the pri-
mary nonparametric test used in the analysis. The chi-square test
only shows whether there is a difference or relationship between
two or more variables. It does not show the degree or extent of
this difference or relationship. However, in the statistical analysis
of this study, the contingency coefficient, C, which is a nonpara-
metric measure of correlation, was also calculated.

The contingency coefficient, C, is a measure of the extent of
association or relation between two sets of attributes. It is espe-
cially useful when we have only categorical information about one
or both sets of these attributes .80 :

It should be pointed out, however, that by working within the
chi-square framework, the researcher was not testing for the degree
of relationship, but was rather testing to measure whether there

actually was a difference or relationship.

Sidney Siegel, Nonparametric Statistics for the Behavioral

Sciences (New York: McGraw-Hill Book Company, 1956), p. 196.
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Multiple Regression Analysis

Multiple regression is a .means of studying the relationship
between two or more independent variables and a dependent vari-
able while taking into account the interrelationships among the

81 The basic principle of multiple regression

independent variables.
is to produce a combination of independent variables which will
correlate as highly as possible with the dependent variable. The
mathematical model for multiple regression is:

Y'=a ¢ bX) +byXy ¢ ...b X,
where Y' is the predicted value of the dependent variable, a is the
intercept constant (the_, Y-intercept), and bl' b2 a1 .bk are regres-
sion coefficients associated with the independent variables Xl’
Xos oo oXp.

The multiple regression procedure used in this study is re-
ferred to as stepwise multiple regression. "Stepwise regression
is a powerful variation of multiple regression which provides a
means of choosing independent variables which will provide the
best prediction possible with the fewest independent variables." 82

This method recursively constructs a prediction equation with one

81Nie, Blent and Hulll epl e, P L1755

82114d., p. 180.
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independent variable at a time. First, the single variable which
is the best predictor is choseén. The second variable added to the
regression equation is that which provides the best prediction in
conjunction with the first variable. Then in recursive fashion,
variables are added step-by-step until the desired number of inde-
pendent variables are added or until no other variable will make a
significant contribution to the prediction equation. At every step,
the optimum variable is selected, given the other variables in the

equation.

Operational Definition of Variables

Independent variables. The independent variables related to

the objectives of this study were:
l. Age
This variable indicates categories for the respondent to
stipulate: 15-24 years; 25-34 years; 35-44 years; 45-54
years; 55-64 years; and 65 years of age or over.
2. Sex

Indicates whether the respondent is male or female.
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3. Income
This variable indicates categories of money earned per
year for husband and wife combined: $0-2,999; $3,000-
4,999; $5,000-6,999; $7,000-8,999; and $9,000 or over.
4. Education
This variable indicates whether the respondent has:
eighth grade or less; some high school; high school
graduate; some college or training beyond high school;
and college graduate.

5. Length of residence in the community

This variable indicates categories of years lived within
the community: less than 10 years; 10-24 years; and 25
or more years.

6. Organizational participation index

This variable indicates the respondent's activity in a
particular number of organizations in the community through
participation. This participation includes not only member-
ship in the organization, but offices held in the organiza-
tion as well.

Dependent variable. The dependent variable was perceived

community satisfaction. This was measured by the trichotomous
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variable of community satisfaction in which residents of Dakota
Town rated their community as (1) excellent, (2) good, and (3) fair

or poor.

Other Definitions

Subsystems of the community. In this research study, sub-

systems of the community were the interrelated structural component
parts or institutional spheres that make up the social system. The
subsystems of this community included:
1. Transportation and communication services.
2. Home services.
3. Health services.
4. Educational opportunities and facilities.
S. Protection services.
6. Opportunities available for making a living. L]
7. Guidance services.
8. Leisure time opportunities and facilities.
9. Retail shopping services.
10. Religious services.
11. Beautification.

12. Civic and social organizations.

13. Government agencies.




14. Community improvement and planning.
15. Leadership.

16. Feelings and relationships within the community.




CHAPTER V

FINDINGS OF THE STUDY

This chapter is divided into four major sections. The first
section will report the findings regarding the descriptive character-
istics of the respondents. The second reports the attitudes of the
residents toward their total community. The third examines the
attitudes of residents toward their community's subsystems by de-
scribing the things Dakota Town needs. In the fourth section, the
factors associated with the residents' overall satisfaction and the
factors associated with the residents' satisfaction with the sub-

systems of the community are examined.

Descriptive Characteristics of the Respondents

The characteristics of the respondents utilized in this study,
and reported in this section, include sex, marital status, age,
educational level, main occupation, income of family heads, number
of years the respondent has lived in the community, number of
organizations and clubs to which the respondent belongs, aspects
of Dakota Town the respondents liked most, and rating Dakota Town
as a place to live.

The sex of the respondents by number and percentage is shown

in Table 1.
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TABLE 1

SEX OF RESPONDENTS, BY NUMBER AND PERCENTAGE

Male Female Total
26 61 87
29.9% 70.1% 100.0%

The majority of respondents (over 70 percent) in this study were
female. (Table 1)
For comparison purposes, the respondents were categorized by
marital status. (Table 2)
TABLE 2

MARITAL STATUS OF RESPONDENTS,
BY NUMBER AND PERCENTAGE

Widowed
Single Married Divorced or Total
Separated
3 64 20 87
3.4% 73.6% 2.3,401% 100.0%

- —_ — O i =

Almost 75 percent of the respondents were presently married,
with almost all the respondents either presently married or having

been. (Table 2)
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Since attitudes are often affected by the age of the person,
descriptive data were obtained for the age of the respondents in this
population. (Table 3)

TABLE 3

AGE OF RESPONDENTS BY NUMBER AND PERCENTAGE

68
15-24 2'5-84 3 5=414 45-54 55-64 And Total
Over
7 ) 9 8 '3 44 *86
8.0% 5.7% 10.3% 9.2% 15.1% 50.6% *98.9

L —— — — - . _ = — — .

*One "no response" has not been calculated in this number or
percentage.

More than one-half of the respondents were sixty-five years of
age or over. This indicates that the majority of the respondents
would be considered "aged" by society's standards.

It was felt that education might also be a factor that could in-
fluence community satisfaction, Table 4, page 52. Over one-third
of the respondents were eighth grade graduates or less, and almost
one-third were high school graduates. The remainder of the respon-
dents had some high school or some college with very few being
college graduates. In fact, only about 6 percent had graduated from

college.
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TABLE 4
EDUCATION OF RESPONDENTS BY NUMBER AND PERCENTAGE
5 o _I\IIur;lber_ Pe_rcent
1. No response 2 A0l
2. Eighth grade or less 27 31 46
3. Some high school 14 16.1
4., High school graduate 26 2989
5. Some college or special training beyond
high school 13 14.9
6. College graduate 5 S8
Total 87 100.0

Another possible influencing factor in this study could be the
main occupation of the respondents, Table 5, page 54. The majority
of respondents were either homemakers or retired. This finding sub-
stantiates the earlier finding that the majority of the respondents
were female and, thus, homemakers. It also should be noted that
only one-fourth of the respondents considered themselves retired in
Table 5, whereas in Table 3, over one-half of the respondents were
over sixty-five years of age.

Combined income of family heads (husband and wife) was con-

sidered important, Table 6, page 55. More than one-third of the
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TABLE 5
MAIN OCCUPATION OF RESPONDENTS
BY NUMBER AND PERCENTAGE

Number Percent
0. Don't know or no response 7 8.0
1. Farmer, farm manager 2 2.3
2. Proprietor, manager, official 3 3d
3. Clerical, sales, or similar work 4 4.6
4. Unskilled or semi-skilled trade 3 3.4
5. Unskilled laborer. 4 4.6
6. Operator or service worker 2 243
7. Professional worker + 3.4
8. Homemaker 87 42 .7
9. I am retired 20, 2154
87 100.0

respondents earned less than $3,000 per year. Almost 60 percent
earned less than $5,000, and only about 10 percent earned $9,000
or more. It should be noted that these figures indicate combined

income of husband and wife. (Table 6)
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TABLE 6

INCOME OF FAMILY HEADS BY NUMBER AND PERCENTAGE

Number Percent

— - — =

0. Don't know S Shol
1. )Lesg than $3,000 29 83.58
2. $3,000-4,999 24 24.1
3. §5,000-6,999 10 I1.5
4, $7,000-8,999 13 14.9
5. $9,000 and over as 10.3

87 100.0

Respondents also replied to the question of how long they had
lived within the community. Table 7 reports the length of residence
by number and percentage.

TABLE 7

THE YEARS THAT RESPONDENTS HAVE LIVED WITHIN
THE COMMUNITY BY NUMBER AND PERCENTAGE

Number Percent
1. Less than 10 years 16 18.4
2. 10-24 years 19 241048
3. 25 or more years 52 5986

87
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The residents of Dakota Town have had a long tenure in the
community. Over 50 percent of the respondents have lived in this
community for twenty-five years or more. However, it also should
be noted that almost 20 percent have lived in Dakota Town less
than ten years. (Table 7)

Involvement in organizations and clubs was considered to be
an influencing factor in community satisfaction as illustrated in
Table 8.

TABLE 8

RESPONDENTS MEMBERSHIP IN ORGANIZATIONS AND
CLUBS BY NUMBER AND PERCENTAGE

—_— el T — i - — =

Number Percent

0. None 14 16:1
1. One organization 02 L& (S
2. Two organizations 19 21.8
3. Three organizations 15 17.4
4. Four organizations N2 8148
5. Five organizations 14 192516
7. Seven organizations X Il
8. Eight organizations I ilicell
9. Nine organizations 2 2 8
87 100.0
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Approximately 35 percent of the respondents belonged to one or
two organizations; 31 percent were members of three or four organ-
izations; and about 17 percent were members of five or more organ-
izations. About 16 percent did not belong to any club or organiza-

tion.

Attitudes of Respondents Toward Their Community

Aspects of Dakota Town the respondents liked were considered
important. Respondents cited the friendliness of Dakota Town as
the factor they liked the most. (Table 9) The respondents also en-
joyed the small size and quietness of this town and the good people
in it.

TABLE 9

ASPECTS OF DAKOTA TOWN THE RESPONDENTS LIKED MOST
BY NUMBER AND PERCENTAGE

Number Percent
0. Don't know 3 3.4
1. Friendliness 82 36.8
2. Quietness 11 12,28
3. Small town 13 1L ARG
4. Good churches 2 263
5. Good school 2 253
6. Good people 11 12 .6
7. I know everybody 6 6.9
8. Cooperative people and good leadership 2 218
9. Nice shopping and recreational facilities _5 5.7

(e0)
N
—
o
o
o
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The attitudes of the respondents toward their community as a
dwelling place was considered important and, therefore, respon-
dents were asked to rate Dakota Town as a place to live. Table 10
reports these findings by number and percentage. Over 85 percent
of the respondents considered Dakota Town a good to excellent
place to live. Only about 2 percent felt that their community was
a poor place to live.

TABLE 10

RESPONDENTS RATING OF DAKOTA TOWN AS A PLACE
TO LIVE BY NUMBER AND PERCENTAGE

Number Percent

1. Excellent 8l 3506
2 Good 44 50.6
8. Baii 10 Al S
4. Poor L 2.3
87 100.0

Attitudes of Respondents Toward Community Subsystems by Describ-

ing Things Dakota Town Needs

In this section, the attitudes of the respondents toward the
various subsystems in Dakota Town were indicated by the respon-

dents describing the things they felt Dakota Town needs. These
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two sets of data are indicators of community satisfaction as well.
The following descriptive tables are an indication of how the respon-
dents feel toward the subsystems in this community. The tables are
important because they contribute information which helps to answer
the research question. Those respondents who had lived in Dakota
Town twenty-five years or more comprised about 60 percent of the
respondents on this item in the questionnaire. (Table 11) About 30
percent of the respondents felt that recreation facilities were a
major need, with emphasis coming from those citizens who had lived
in this community twenty-five years or more.

Another large area of concern regarding needs of Dakota Town
related to the grocery, cafe and other business facilities. Again,
almost 20 percent of those indicating that this was an area of need
had lived over twenty-five years in this small town. (Table 11)

Another area of need in this study was related to main employ-
ment needs in Dakota Town. Respondents with a long tenure in the
community felt quite strongly that there was not enough opportunity
for employment. Almost 50 percent of the respondents considered
this to be the main area of concern. (Table 12) Further analysis of
Table 12 shows that almost 40 percent of the respondents were un-
aware of any employment needs in this community. However, with

more than one-half of the respondents sixty-five years of age or
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TABLE 11

THINGS DAKOTA TOWN NEEDS
BY YEARS IN THE COMMUNITY

Less 245 Total
Than 10-24 Years Total Per-

10 Years or Number cent-
Years More age

(n=16) n=19) (n=52) (N=87)

Don't know or no

response & ! 3.4 8.1 13 14.9
Recreation facilities 4.6 10.7 14.9 26 30 .2
Retirement facilities ] [ | 1.1 3.4 ) 5,56

Medical personnel
and facilities 2.3 0.0 6.9 8 9.2

Grocery, cafe and
business facilities 337 28l 19.7 22 250 O

Better law enforcement 1.1 2058 3.4 6 6.8

General city improve-
ment 1.1 1ol 3.4 5 5.6

Cooperation and

interest ) a1 0.0 0% 0 I .
Parental guidance 0.0 1.1 0.0 il i
Total percentage 18.4 21.8 5948 100.0

LRI ——— — e = o —— —
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TABME S
ATTITUDES TOWARD MAIN EMPLOYMENT NEEDS
BY YEARS IN THE COMMUNITY

Less 28 Total
Than 10-24 Years Total Per-
10 Years or Number cent-
Years More age

(n=16) (n=19) (n=52) (N=87)
Don't know 4.6 10.3 2048.'3 34 39.2
Not enough opportunity ) 5 250 S35 (0) 4] 47.3
Low pay 2.3 0.0 0.0 2 7.8
Too many retired people T5.tl el 0.0 2 2 o1
Employment agency 0.0 2818 2098 4 4.6
Need home help 0.0 0.0 s 1t Tl L
Better carpenters 1Rl 0.0 0.0 1 Tyl
Opportunities better for girls 0.0 1)l 0.0 If 1% Al
People make their own way 0.0 0.0 3 lios 1| i 1.1
Total percentage 1155wl 2138 59.8 100.0

— i —— e —— —_ e ——

over, this finding could indicate that these respondents had no

active concern at this juncture in their lives regarding employment.
Attitudes concerning main beautification problems in Dakota

Town were also related to the number of years an individual had

lived in the community. Dilapidated buildings, litter, and money
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to keep up the town were cited as primarily the main beautification

problems in this community. (Table 13)

TABLE 13

MAIN BEAUTIFICATION PROBLEMS
BY YEARS IN THE COMMUNITY

Less 259 Total

Than 10-24 Years Total Per-
10 Years or Number cent-

Years More age

(n=16) (n=19) (n=52) (N=87)

Don't know iy | 0.0 4.6 ) .7
Junk yard Il JL 0.0 2 e O
Dumping grounds 0.0 8y 4 0.0 3 3.4
Streets 3.4 1.1 6.9 10 11.4
Dilapidated buildings 6.9 4.6 9.2 18 2,0 7
Litter 3.6 3.6 19.6 23 26.8
Money to keep up the town )W 5 % 18.4 2.3 26.4
Benches 0.0 2.8 1.} 8 3.4
Total percentage 18.4 21.8 59.8 100.0

Attitudes toward the main ideas for community improvement and

planning seemed to be related to the number of years an individual
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had lived in the community of Dakota Town. Almost 60 percent of
the respondents felt that money was the greatest need in community
improvement and planning. Also, about 20 percent of the persons
interviewed felt that shopping facilities were the greatest area of

need next to money. (Table 14)

TABLE 14

MAIN COMMUNITY IMPROVEMENT AND PLANNING
NEEDS BY YEARS IN THE COMMUNITY

e — — — e e —— —_————— —

e =
= — = E—— — —= e v ——

Less 285 Total

Than 10-24 Years Total Per-
10 Years or Number cent-

Years More age

(n=16) (n=19) (n=52) (N=87)

Don't know 0.0 0.0 1. 1l 1.0
Clean dump 0.0 0.0 ) [ | 1 |
Cooperative planning 0.0 2 o) 0.0 2 7T,
General improvements 28 0.0 0.0 2 2518

Recreation and health

programs I 3.4 10 &8 13 14.8
Shopping facilities 8.0 3.4 k2 18 20.6
Money 7 40 12.7 8181 1l 42 57 418

Total percentage 18.4 21,58 598 100.0

R, s — o
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As can be noted by the data and the variables of Tables 11-14,
it was found that the number of years an individual had lived in
Dakota Town was related to the attitudes held toward the sub-
systems. It can, therefore, be noted that community satisfaction
was influenced by the length of residence in the community.

The age of the respondents influenced their attitudes toward the
subsystems, and the description of things Dakota Town needs. In
Table 15, it can be seen that almost 40 percent felt no other needs
except the ones mentioned could be described or d_efined . Over 50
percent of the respondents for this item were over sixty-five years
of age, and they felt that medical personnel and facilities, as well
as grocery, cafe and businesses were the main needs of Dakota
Town.

The attitudes toward the main educational needs seemed to be
influenced by the age of the respondent. Over 50 percent of the re-
spondents did not know of any further educational needs that were
not being met and stated on the questionnaire. Also, over 50 per-
cent of the respondents to this item were over sixty-five years of
age. (Table 16)

Attitudes toward the subsystems of this community seemed to be
affected by income. Those persons with an income of $0-2,999 did

not seem to know of any needs. (Table 17) Those persons with




TABLE 15

OTHER NEEDS OF THE COMMUNITY BY AGE

65 Total Total
15-24 25-34 35-44 45-54 55-64 And Num- Per-
Over ber centage

(n=7 (n=5 (n=9) (n=8) (n=13) (n=44) (N=86)*

Don't know L.k 8.3 2.3 3.4 &l 22.1 33 K} oS
Recreation facilities 1.1 L. 2.3 3.4 3.4 3.4 13 14.7
Retirement facilities 1.1 0.0 0.0 k¥ 3.4 3.4 8 9.0
Medical personnel and facilities 0.0 0.0 ()% 0] 0.0 el 4.6 S 5F7
Grocery, cafe, business facilities 0.0 0.0 LS L 0.0 0.0 IL(0) 58 10 11.4
Better law enforcement .0 0.0 2.3 .0 0.0 3.4 S 587
General city improvements 0.0 0.0 0.0 Lol 0.0 4 4.7
Cooperation and interest 1.1 0} {0 0.0 1853 0.0 0.0 | & 2.4
Library 0.0 0.0 2.9 0.9 0.0 |18 | 3 3.4
Parental guidance 0.0 1.4 0.0 0.0 0.0 4.3 3 3.4
Total percentage 8.0 SEl 108 9.2 15yl 50.6 98.9*
o i ——— — R — —

*One "no response" has not been calculated in this number or percentage.




TABLE 16

MAIN EDUCATIONAL NEEDS BY AGE

15224 25-34

(n=7) (n=5)
Don't know 23 2.3
More adult education 2.8 0.0
Vocational training 0.0 0.0
Library 1.1 0.0
More room for classes 0.0 0.0
Upgrade the school 24,43 0.0
Good commercial club 0.0 1.4
Parent and citizen involvement 0.0 2.8
Total percentage B0 SV

35-44 45-54 55-64
(n=9) (n=8) (n=13)
1.1 2.8 7\t
ol 0.0 3.3
2.1 0.0 il
% -5 1.1 2.3
81..6 0.0 0.0
1.1 3.6 (L1
0:.10 b.4 1.1
0.0 . L.l 0.0
B0 3 9.2 ¥5a1

65 Total Total.
And Num-  Per-
__0ng ber centage

(n=44) (N=86)*

42 .2 50 57 .4
0.0 S $47
g2.3 4 4.5
1 [ P 749
0.0 3 346
¥.9 18 1250
0.0 3 343
i1 4 4.5

50.6 98w 8>

_————

*One'no response"has not been calculated in this number or percentage.




TABLE 17

OTHER NEEDS OF THE CCMMUNITY BY INCOME

. e e e e e e — e e, e

$3,000- $5,000- $7,000-

Total
Per-
centage

(ee]

Don't know
Recreation facilities
Retirement facilities

Medical personnel and
facilities

Grocery, cafe and business
facilities

o
N
w

Better law enforcement

.
—
—
.

General city improvements

Cooperation and interest

N —~ O O +—
Smii@ig | W,

L— L (N (o) [ S B>}
- O O w o
COp 1 aCd _IC) |« B, Oy 32O

Parental guidance

N O O o~

g W =~ O O +
(9]

T Ol DN ©

© O w o

o O o o o o
AN & 6L . .© | &

Total percentage

38&.7
1591

1l

W W w s O,
o b b b oo W

100.

49




!
68
.
incomes of $5,000-6,999 and over $9,000 were most concerned with
recreational facilities. Persons in the $3,000-4,999 category were
more concerned with the needs regarding grocery, cafe and other
businesses.

Table 18, page 69, reports the attitudes toward main transpor-
tation needs in the community by income. A certain amount of vari-
ation existed among individuals with lower incomes as compared to
individuals with higher incomes. Persons with incomes of less than
$5,000 felt that some kind of public transportation such as a bus
system would be beneficial. The most favorable attitudes toward
transportation came from those individuals in the $9,000 and over
income category who seemed to feel the least need for change in the
transportation system. Also, it should be pointed out that over 35
percent of the respondents did not know of any transportation needs
in Dakota Town.

Table 19, page 70, indicates that another variable that was
affected by income was attitudes toward the main educational needs
of the community of Dakota Town. Even though there was a majority
that did not know of any educational needs in the community, a
great response was noted in the attitudes toward upgrading the
school. Also, there was a feeling that the library was the focus of

need in the community.




TABLE 18

MAIN TRANSPORTATION AND COMMUNICATION NEEDS BY INCOME

No $0- $3,000- $5,000- $7,000- $9,000 Total Total
Re- 2,999 4,999 6,999 8,999 & Over Num- Per-
sponse ber centage

s — ——— —— —m—

(n=5 (=29 (n=21) (n=10) (n=13) (n=9) (N=87)

4

Don't know 4.6 10.7 4.6 5.8 4.6 5.9 32 31650

Some kind of public trans-

portation 0.0 1Q.3 4.6 g.3 2.3 ]l 18 0 46
Road maintenance 0.0 0.0 2 48 0.0 3.4 ) S 1Y
Bus system g, 1 9 1 10.4 1Ll 4.6 ] pyl %3 27
Too much racing 00 7518 18l 040 0.0 . $l 4 4485

Improve mail and paper
service W .0 1.1 4 0.0 0.0 gl 3 S

Ambulance 0.0 0150 0 (0) 24 53 0.0 0.0 2 2.3

Total percentage Sl 3i3sd 24.1 blsS 14.9 10.3 100.0




TABLE 19

MAIN EDUCATIONAL NEEDS BY INCOME

No $0- $3,000- $5,000- $7,000- $9,000 Total Total
Re- 2,999 4,999 6,999 8,999 & Over Num- Per-
sponse ber centage

(n=5 (n=29) (n=21) (n=10) (n=13) (n=9) (N=87)

Don't know G862 33.3- 13.88 §9 5.8 3.5 50 56.9
More adult education 0.0 L.l 0.0 =3 223 0.0 S S
Vocational training 0.0 8. 155l 0.0 0k 0 1l 4 A
Library 0.0 2.3 2 .8 @.0 0.0 3.4 % 8.0
More room for classes 0.0 0.0 048 0.0 L1 £ .3 3 3.4
Upgrade school 1.1 4.5 4.6 1| Sh prag k.0 11 1336
Good commercial program 0.0 0.0 0.0 1§ .8 0.0 8 8.x
Parent and citizens 0.0 0.0 2.4 o ! Lol 0.0 4 4.5
Total percentage SKY/. 813 .5 24.1 1l 'S 14.9 10.3 i1 00 50

= - - e —

0L
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It was also found that only about 10 percent of those with in-
comes of $9,000 and over felt that there were any educational needs.
However, almost 60 percent of those with incomes of less than
$5,000 felt that there were some main educational needs in Dakota
Town. Income, then, was a factor which influenced attitudes
toward the subsystem of education and its needs.

Attitudes toward the subsystems were also influenced by the
amount of organizational participation of the respondents. Analyses
of the data shows that over 25 percent of the respondents were
not active in any organizations. However, those that were involved
in four to five organizations felt that the greatest areas of need were
recreational facilities, retirement facilities, and grocery, cafe and
business facilities. (Table 20)

Table 21, page 73, indicates the needs of the community by the
number of offices a respondent holds. Almost 65 percent of the re-
spondents held no offices in organizations, but those that held from
zero to four offices felt that recreational facilities, retirement facil-
ities, medical personnel and facilities, grocery, cafe and business
facilities were the greatest areas of need in the community.

Table 22, page 74, indicates the attitude toward main health
needs of the community by the activity in the number of organiza-

tions. It was found that very few were involved in more than five




TABLE 20

OTHER NEEDS OF THE COMMUNITY BY ACTIVITY
IN THE NUMBER OF ORGANIZATIONS

Total Total
0 il % 8 4 5 7 8 9 Num- Per-

ber centage

n

(n=21) (n=17) (n=13) (n=12) (n=10) (n=10) (n=1) (n=1) (n=2) (N=87)

Don't know A .7 5.9 BN 7.3 0.0 0.0 1.2 33 818 .7
Recreational facilities BmE 4,1 1.1 4.8 8w8 2.4 00 B0 9.0 18 15.2
Retirement facilities Bt k.1 0.0 G4 £.9 0.0 0.0 @810 9.0 8 Y e
Medical personnel and

facilities BNl DOL0 Ll CoG0E 2.3 . 0.00.8.0-%0K0 B b .6
Grocery, cafe and business

facilities a1l 2 3.4 P Sk 2.3 -0.00 0.0 400 10 1
Better law enforcement RS PR S T T S S - A (S . | 5 S
General city improvement ORI 8.3 & %3 OO 008 050 0.0s 30000 4 4.6
Cooperation and interest IFSIROR0 & 1ad s JORSONSOES0L " 0 50 , 1aly 900 040 3 348
Library 4.0 . 0.0 08, 2.3 0.0 0.0, 0.0,0,0 3 3.4
Parental guidance RIS 1000 .« L. s 1:1 0 0.0, 480 0.0 3 .
Total percentage P .3 14,8 188 B Sdl S 1.4 A1 2.3 100 40
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TABEE 21

OTHER NEEDS OF THE COMMUNITY BY THE NUMBER
OF OFFICES HELD BY TEE RESPONDENT

e e S e el | s e o Sl =z

Total Total
0 1 2 3 4 5 9 Num- Per-
ber centage

(n=56) (n=11) (n=10) (n=5) (n=1) (n=3) (n=1) (N=87)

LY,

Don't know B ;S K L.l 0.0 0.0 [ 0.0 £3 38.8
Recreation facilities Bl 2,3 d . 00 0.0 0.0 13 14.9
Retirement facilities 6.9 14l 1l Do 0.0 0.0 0.0 8 2.1
Medical personnel and facilities 4.6 0.0 . 0.0 0.0 0.0 0.0 S, S
Grocery, cafe, business

facilities L 263 2.6 pipl 0.0 i 040 10 ) .
Better law enforcement 248 0.0 1:4 0.0 b ol 0.0 1s, 1 5 )
General city improvement 2 48 xS 0.0 050 010 010 0k 0 4 4.6
Cooperation and interest 258 0.0 0.0 R0 = 19.0 Tt 0.0 8 3.4
Library .l D4DY [ 2.8I1aR01110.0 0.0 0.0 3 3.4
Parental guidance 0.0 Lad 1.0 i1 0.0 0.0 0.0 3 Saei @
Total percentage A6 ) 12 .60 11455 5.7 1Pl 3.4 sl 100.0

X




TABLE 22

MAIN HEALTH NEEDS BY ACTIVITY IN THE NUMBER OF ORGANIZATIONS

e ——— o

Total Total

0 1 2 3 4 § & 8 9 Num- Per-
ber centage
(n=21) (n=17)(n=13)(n=12)(n=10)(n=10)(n=1) (n=1) (n=2) (N=87)

Don't know s By 5.7 2/18F1.% 4.5 0.0 9.0 «0.0 an w M
Facilities for elderly UREERNLEL  (OL10° DI IREEdSer 00 (OO0 0107 0.0 6 6.8
Doctor £ €22 5.8 9.3p4.% 5.8 0=0 W.0 0.0 36 41.8
Drug store TR k1l W.ol.ks 172 079 2.9 2 0.9 4 4.4
Low income housing g.& 00 0.0 0.070.0 0.0 0.0 9,1 _0.0 1 1. il
Nurse .8 00 0 00:0.0 0.0 00 @.0°0.0 3 g 4
Dentist a0 0.0 HLaT0.4 00 0.0 H.O0F]1.2 1 [ W
Ambulance e k.l 0.0 1.32&8.0 00 050 9.0 _0.6 2 )
Clinic lalmiesl 60 L.a80.6 040 0.0 ®.0 J1.1 4 4.5
Emergency care O 070 2.3 VA% 0.88 0.0 =1 9.0 0.0 3 3.4
Total percentage ZRAMCRNIONS, 14819 188, 81 . 5F 11 .5 | L. 1 TI5. L8213 100.0
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organizations. Also, almost 42 percent of the respondents felt that
the main health need was a doctor. There was some indication that
facilities for the elderly, a drugstore and a clinic were also con-
sidered to be main health needs. Thirty-one percent of the respon-
dents did not indicate any health needs in Dakota Town.

Table 23, page 76, indicates the main safety and protection
needs by the activity in the number of organizations. Almost 30
percent of the respondents felt that better protection was one of the
main needs of Dakota Town. Also, it was found that individuals in-
volved in fewer activities felt that the area of safety and protection
was a main need, whereas individuals involved in more organiza-
tions seemed to feel that this area was not as great a need.

Table 24, page 77, indicates the main retail shopping needs by
activity in the number of organizations. It shows that 40 percent
of the respondents did not indicate any retail shopping needs. How-
ever, the remaining 60 percent felt that there definitely were some
retail shopping needs. Almost 20 percent of the respondents stated
that more retail outlets were needed. In fact, this was felt quite
strongly by those individuals involved in one organization and in
three organizations. Also, it was recorded that those respondents
active in zero to five organizations felt that a wider choice was one

of the main retail shopping needs. Another need indicated by those




TABLE 23

MAIN SAFETY AND PROTECTION NEEDS BY ACTIVITY IN THE NUMBER OF ORGANIZATIONS

———— = e e — —t i —_— —— ="

Total Total

0 i 2 3 4 S » 8 9 Num- Per-
. .kzer centage
(n=21) (n=17)(n=13)(n=12)(n=10)(n=10) (n=1) (n=1) (n=2) (N=87)

Don't know gt 0.5 8.1 6.4 2.8 3.4 0.0 0.0 1.2 42 48.8
Better protection 5o e B CENS) 7AES) D15 8 el 5 L) (0) (0] BRE | 26 29.8
Disturbances e 1.1 TR 7.3 0.9 s 0.0 8 9.2
Fire department improvement 0.0 1.1 0.0 0.0 0.0 1.1 0.0 0.0 0.0 2 2.2
Parental guidance il o, I U3 0 (O TR0 ) (0) S (6] {1 (O ()M 0] (OJF (O (0 (0) 5 (0) 2 Vits/)
School crosswalk e 9.0 0.0 09" 2.2 V.0 OO0 0.0 -0.0 1 1.1
Dam breakage el M0~ 900 QU iy 00 OO 11 0.0 1 1.d
Justice of the peace Ul B0 0.0 ‘Il R0 0.0 0.0 Wy0" Hed B |
More safety progress UMOUNERZANS. 1040 JOEOSROMEOE 20,50 0.0 J080 "0L40 2 2%.18
Obeying law G el (050 Ve WS 1.1 0.0 0.0 040 2 %
Total percentage RN 5741 4 29 L 163 SBERIRIREE il ) 405 - 1L Ll 208 100.0
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TABLE 24

MAIN RETAIL SHOPPING NEEDS BY ACTIVITY IN THE NUMBER OF ORGANIZATIONS

e - —
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Total Total
0 1 2 8 4 5 7 8 9 Num- Per-
ber centage

e ———

(n=21) (n=17)(n=13)(n=12)(n=10)(n=10) (n=1) (n=1) (n=2) (N=87)

Don't know R 58 7.0 4.6 .:.8.9. 4.7 1.1 8.1.,0.0 @15 40.8
More retail outlets S @mb. 2.3 4.6l:F 1.1 0 0.0 2.3 16 I8 J=
Wider choice fmlt 2.8 2.3 00" 08 2.3 0.0 0.9 0.0 9 10.3
More competition B3 0D 0RO 2 53 W2RRSE 080 — 008 NOMORE0L0 6 6.9
More better stores Mol 46 1.1 2:30.08 34 0v0 “9.10 po 0 13 14.8
High prices R 1.1 00 R0aaE 0.0 0.0 0.0 0.0 2 IpZ
Poor shopping URCENL .l 0.0 -050es0500 0.0 0.0 0.0 0.0 1 1.1
Shop in town S0 0.0 OLONEF. 0.0 0.0 0.0 0.0 3 3.4
Good Bl 0.1 0. 0ng0hEe 0.9 0.0 0:0,0.0 /) 2.8
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active in zero to five organizations was the need for more and
"better" stores.

Table 25 indicates the main leadership needs of Dakota Town
by the activity in the number of organizations. This table reveals
that almost 25 percent of the respondents were not active in any
organization, almost 20 percent were active in one organization and
over 50 percent active in two to five organizations. Owver 22 percent
of the respondents did not know of any main leadership needs, and
approximately 35 percent indicated there were no main leadership
problems. However, there were some that indicated the following
to be main leadership needs: able leaders, youth leaders, more
followers, younger leaders, new ideas, vested in one, not enough
time and any leadership. Analysis of the data also indicates that
very few individuals were involved in one to five organizations,
with one to three organizations being the most prevalent.

The amount of education of citizens in Dakota Town seemed to
influence their attitudes toward the subsystems of the community
and its needs. An analysis of the data in Table 26 shows that about
25 percent of the respondents with eighth grade or less education
did not indicate other needs in the community. However, only about
5 percent of those respondents with some college or specialized

training felt this way. Almost 65 percent of the total respondents




TABLE 25

MAIN LEADERSHIP NEEDS BY ACTIVITY IN THE NUMBER OF ORGANIZATION

—_— e ——— —— — —
e ———— . — E—

Total Total
0 1 2 3 4 S 7 8 9 Num- Per-

ber centage

(n=21)(n=17)(n=13)(n=12) (n=10) (n=10) (n=1)(n=1) (n=2) (N=87)

Don't know s s 1.1 1l Wl 2.8 00,00 0.0 19 23.8
Able leaders Pl 1. 0.0 0.8 %048 0.0 0,0 0.0 0.0 3 3.4
Youth leaders RESEEN 1. 1.1 O W ts 0.0 0.0 050 1.1 7 7.9
More followers B 2.3 1A Om 1.1 040 0k0. Q.0 6 6.7
Younger leaders PRI e o] SOSEN 0L 00500 10507 0105040 4 4.4
New ideas PR e 2.3 2086 L .r1.1 0:0- 6.0 0.0 4 4.5
Vested in one Rl el 0.0 o0 Oa®l.l 040! 0.0 0.9 4 4.4
Not enough time ENCERIRON (0.0 wOHOBNORONE? 3 0TOELL0 0.0 4 4.6
Any leadership RIS 0.0 +140 W mi0.0 0.07 0.0 0.0 2 2.2
None Ral ande 7.0 #8883 BUWWS3.6 1410 1.1 1.3 34 38.%
Total percentage I8 RS 14 .9:.0348 A¥ehM1.5 107 1.1 2.3 100.0
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TABLE 26

OTHER NEEDS OF THE COMMUNITY BY EDUCATION

—_—— e — —

No 8th Some High Some College Total Total
Re- Grade High School College Graduate Num- Per-
sponse or Less School Graduate or Training ber centage
(n=2) (n=27) (n=14) (n=26) (n=13) (n®5) AN=67)
Don't know lad 24.2 11 86 2058 4.8 18l 55 B8 6
Recreation facilities 0.0 2 53 0.0 0.0 4.6 14 P 8.0
Retirement facilities 0.0 0.0 0.0 28 1.1 I, | 4 4.5
Medical personnel and
facilities Ow0 3.4 0.0 0.0 5.1 1.4 § 49
Grocery, cafe and business 0.0 2 3 1% il sl 0.0 4 4 -5
Better law enforcement b2 lgl 0.0 4.6 T 0.0 7 8.0
General city improvements 0.0 0.0 ik 1l I, 0.0 198 3 8413
Cooperation and interest 030 0.0 1, 1L 0) =10 0.0 0.0 i I
Parental guidance 0.0 0} (0 0.0 0.0 | 0.0 1 1.1
Total percentage 20S 31.0 16! 29.9 14.9 S, 18 100.0
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seemed well satisfied with the community and did not know of parti-
cular needs in the community. Those respondents with some college
or training felt that recreational facilities were needed, and those
respondents with high school education felt that better law enforce-
ment was needed. Also, it should be pointed out that over 30 per-
cent of the respondents had eighth grade or less education and only
about 6 percent of the respondents were college graduates or had
specialized training beyond high school.

Table 27 indicates the main governmental agencies and affairs
needs by education. This table shows that about 10 percent of the
respondents did not indicate any needs in these areas. Over 35
percent of the respondents felt that lax county government was the
main need in this area. In fact, there was little variation in the
amount of education of the respondents in citing this as an area of
need. However, more high school graduates felt that this was an
area of need than the other educational categories.

Almost 20 percent of the respondents in Table 27 felt that one
of the needs of the government agencies was to do more for the peo-
ple. There was little variation among those respondents with eighth
grade or less education and the high school graduates regarding this
variable. The college graduates did not regard this as significantly

as did the others. This table also shows some indication that a -




TABLE 27

MAIN GOVERNMENT AGENCIES AND AFFAIRS NEEDS BY EDUCATION

No 8th Some High Some College Total Total
Re- Grade High School College Graduate Num- Per-
sponse or Less School Graduate or Training ber centage
(n=2) (n=27) (n=14) (n=26) (n=13) (n=5) (N=87)
Don't know 152 SV 2.3 1.1 k10 0.0 9 15053
High taxes 0.0 1% 0.0 0.0 0.0 0.0 1 1.1
Tax revision 0.0 0.0 0.0 0.0 0.0 1% i 1.1
Government not doing
justice 0L 0.0 0 1. I 1.1 103l 3 2.8
Better law enforcement 0.0 7o) A7 9.2 2953 0.0 20 78 =7
Government do more for
people 0.0 Sol/ 4.6 5.7 0.0 Il 3l 15 A7l
Lax county government 1.1 g.2 3.4 .12.8 8.l 1.4 31 3.6=0
Justice of the peace 0.0 2.3 1.1 0.0 3.4 il A 7.9
Total percentage Vot S0 165 29.9 1#4. %9 5.8 100.0
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justice of the peace was needed. This attitude was expressed more
by the respondents with some college or training beyond high school
and also by college graduates than from any of the other education

categories.

Factors Associated With the Residents Overall Satisfaction With the

Community and the Subsystems

The attitudes concerning satisfaction of the residents of Dakota
Town toward the community subsystems were examined in relation to
the variables of age, sex, income, education, length of residence,
and organizational participation. Most of these variables had also
been examined in studies of community satisfaction by Jesser and

Davies cited earlier in the review of literature.

Variables

The independent variables related to the objectives of this
study are:

1. Age: 15-24; 25-34; 35-44; 45-54; 55-64; 65 jand over.

2. Sex: Male; female.

3. Income: $0-2,999; $3,000-4,999; $5,000-6,999; $7,000-
8,999; $9,000 and over.

4. Education: Eighth grade or less; some high school; high

school graduate; some college or training; college graduate.
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5. Length of residence in the community: Less than 10 years;
10-24 years and 25 years or longer.

6. Number of organizational memberships: O0; 1; 2; 3; 4; 5; 6;
7/ o2l
The dependent variable in this study was the perceived community
satisfaction as measured by the trichotomous variable of community
satisfaction in which residents of Dakota Town rated their com-
munity as a place to live as excellent, good, fair or poor. It should
be noted that tables and interpretations for chi-square analysis are

given regardless of the significance level.

Hypotheses for Chi-square Analysis

Community satisfaction by vears in the community. Analyses

were conducted to determine the effect of years lived in the com-
munity on community satisfaction. For purposes of testing, it was

hypothesized:

Null Hypothesis 1. There is no association between
community satisfaction and length of residence in the
community.

No significant association at the .05 level was found to exist be-
tween Dakota Town as a place to live and the years the respondent
has lived in the community. The null hypothesis pertaining to years

in the community associated with community satisfaction is thus
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accepted, Table 28. The significance level for this variable was
.06.

Table 28 reports that citizens of Dakota Town who had lived
there for twenty-five years or more tended to regard it as a good or
excellent place to live. However, most persons who had lived in
Dakota Town a shorter period of time tended to regard it as a good
place, also, with only 12 percent of the total respondents consider-
ing it a fair or poor place to live. In other words, 88 percent of the

respondents were satisfied with this community as a place to live.

TABLE 28

DAKOTA TOWN AS A PLACE TO LIVE
BY YEARS IN THE COMMUNITY

— S ———— -t~ = e = — R e

Less 10-24 25 Years Total Total
Than Years or Num- Per-
10 Years Longer ber centage

(n=16) (n=19) (n=52) (N=87)

Excellent iy, 4 10.3 24463l 31 315545
Good L7 10.4 28.8 45 51.9
Fair or poor 4.6 It sl 6.9 18] 12.6
Total percentage 18.4 21 .8 5% . 100.0
X2 = 8.841 a6, =4 p=0.06 C = 0.303
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Community satisfaction by sex. Analyses were conducted to

determine the effect of sex on community satisfaction. For purposes

of testing it was hypothesized:

Null Hypothesis 2. There is no association between
community satisfaction and the sex of the respondents.

No significant associations were found to exist between sex and
Dakota Town as a place to live. Therefore, the null hypothesis
pertaining to sex and community satisfaction could not be rejected.
Table 29 indicates that about 88 percent of the males and 87 percent

of the females felt that Dakota Town was a good or excellent place

to live.
TABLE 29
DAKOTA TOWN AS A PLACE TO LIVE BY SEX
Total Total
Male Female Num- Per-
ber centage
(n=26) (n=61) (N=87)
Excellent 8.0 27 .6 3 31546
Good 1¥8r=S 38w 45 51 &8
Fair or Poor 3.4 9.2 11 12616
Total percentage 219889 70.1 100.0

X2 = 1.515 d.f. =2 p=0.46 C =0.130
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Community satisfaction by age. Analyses were conducted to

determine the effects of age on community satisfaction. For pur-
poses of testing it was hypothesized:

Null Hypothesis 3. There is no association between
community satisfaction and age of the respondents.

No significant associations were found to exist at the .05 level be-
tween age and Dakota Town as a place to live. Therefore, the null
hypothesis pertaining to age and community satisfaction can be
accepted. Over 50 percent of the respondents were fifty-five years
of age or over, but community satisfaction does not appear to be
significantly influenced by the age of the respondents. Those per-
sons under fifty-five years of age also felt that Dakota Town was a
good or excellent place to live. Table 30 reports the findings.

Community satisfaction by income. Analyses were conducted

to determine the effect of income on community satisfaction. For
purposes of testing it was hypothesized:

Null Hypothesis 4. There is no association between
community satisfaction and income of the respondents.

No significant associations were found to exist between income
and Dakota Town as a place to live. Income, then, was not a fac-
tor which significantly influenced attitudes toward community satis-
faction; and, therefore, the null hypothesis could not be rejected.

Those respondents whose income was under $3,000 felt that Dakota




TABLE 30

DAKOTA TOWN AS A PLACE TO LIVE BY AGE

D19 Total Total
15-34 35-54 And Num- Per-
Over ber centage
(n=12) (n=17) (n=57) (N=86)*
Excellent 1L 8.4 2 Shoi) 30 34.8
Good 8.1 110 32.4 45 SIIN6
Fair or poor 4.5 0.0 8.0 11 1275
Total percentage 13.7 195 65.7 98.9%*
Gl CIEY) duf. = 4 " p=0.06 ¢ 30,502

*One "on response"

has not been calculated in this number or percentage.
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Town was a good or excellent place to live, and those whose income
was $7,000 and over also felt the same. (Table 31)

Community satisfaction by organizational participation.
Analyses were conducted to determine the effects of organizational
participation on community satisfaction. For purposes of testing, it
was hypothesized:

Null Hypothesis 5. There is no association between

community satisfaction and organizational participation
of the respondents.

No significant associations were found to exist between the amount
of organizational participation and attitudes of satisfaction toward
Dakota Town. Therefore, the fifth null hypothesis concerning
whether community satisfaction is influenced by the amount of
organizational participation could not be rejected. Analyses of the
data shows that almost 25 percent of the respondents were not
active in any organizations. Table 32 reports the findings.

Community satisfaction by education. Analyses were conducted

to determine the effect of educational level on community satisfac-
tion. For purposes of testing, it was hypothesized:
Null Hypothesis 6. There is no association between

community satisfaction and educational level of the
respondents.

No significant associations were found to exist between educational

level of the respondents and the attitudes toward community
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TABLE 31

DAKOTA TOWN AS A PLACE TO LIVE BY INCOME

= T P ai— e m— - —

$0- $3,000- $5,000- $7,000 Total Total
2,999 4,999 6,999 & Over Num- Per-
ber centage

(n=29) (n=21) . (n=10) (n= 22) (N=82)*
Excellent 12 .9 958 2.4 8.9 2,5 38z S
Good 14.9 18.§ 6.8 12.9 43 48.3
Fair or poor 507 Il 2.3 3.4 11 285
Total percentage &8.5 24.1 ). § 25.2 94.3*
QT d.f. =6 p=0.79 Ci= 0 184

*Five "no responses" have not been calculated in this number or percentage.

06




TABLE 32

DAKOTA TOWN AS A PLACE TO LIVE BY ORGANIZATIONAL
PARTICIPATION OF THE RESPONDENTS

0 1 2 3ller Total Total
More Number Percentage
(n=21) (n=17) (n=13) (n=36) (N=87)
Excellent 9.2 46 1 20.9 35 ISR 8
Good 1) 1145 108 17, & 45 51.5
Fair or poor 245 3.4 Il 3.4 11 152, . 7
Total percentage 24.1 19.5 114589 41.5 100.0
$ = 7,087 @g. =6 p=0.25 C=0.289

16
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satisfaction. Hypothesis six indicated that the amount of education
of citizens in Dakota Town would not influence their attitudes toward
community satisfaction. This hypothesis must be accepted. (Table
33)

In summary, the findings from this part of the research using
chi-square analysis indicates that age, sex, income, years in the
community, education and organizational participation do not in-
fluence community satisfaction. These findings are supported by
other researchers. For instance, the study cited earligh inthe fes
view of literature, by Vernon Davies, found community satisfaction
unrelated to sex or age. Another study, cited earlier, by Clinton
Jesser found income, education, sex, age, and place of birth to
have a non-significant effect on community satisfaction. It can be
seen, then, that further analysis of the community satisfaction vari-

able is needed.

Community Subsystems and Community Satisfaction

A final objective of this study was to determine the extent to
which variations in the attitudes toward community subsystems
explain significantly the variation in the respondent's attitudes

toward community satisfaction.




TABLE 33

DAKOTA TOWN AS A PLACE TO LIVE BY EDUCATION

8th Some High Some College Total Total

Grade High School College Graduate Num- Per-

or Less School Graduate or Training ber centage

(n=27) (n=14) (n=26) (n=13) (n=5) (N=85)*
Excellent 10.3 4.6 10.4 Sie7 3.6 30 34.6
Good 16.1 10.4 14.9 8.1 k.1 44 50.6
Fair or poor 4146 1550 4.6 Il 1005 11 11 1\ 258
Total percentage 3150 16.1 29.9 14.9 5183 97.7*
X2 = 3.560 d.f. =8 2 p=0.89 C = 0.200

*Two "no responses" have not been calculated in this number or percentage.
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Independent variables. For analytical purposes the sixteen

attitudes toward community subsystems were presumed to explain
community satisfaction. They were:
Xl . Adequacy of transportation and communication services.
XZ . Home services.
X3. Health services.
X4. Educational opportunities and facilities.
Protection services.
X6. Opportunities available for making a living.
X7. Services for those who are particularly in need of help
and guidance in Dakota Town.
X8. Constructive leisure time opportunities and facilities.
X9 . Retail shopping services.
X. .Religious services.

10

Xl 1 .Beautification.

X1, .Civic and social organizations.
12 g
X,3.Government agencies.

X14 .Community improvement and planning.

Xl E .Leadership.

X16.Respondent's feelings and relationships within the com-

munity.




Null Hypothesis for Multiple Regression Analysis

For purposes of testing the relationship between the independent
variables and the dependent variable, the multiple independent vari-

ables X XZ' X . .X16 were defined as a set, and the following

.

null hypothesis was formulated:

The set of independent variables will not contribute
significantly to the explanation of the variable of com-
munity satisfaction (Y;).

Statistical findings. Stepwise multiple regression was used for

statistical testing. Table 34 reports the statistical findings. At the
0.05 level of significance, variables X12 (activity in civic and
social organizations) and X5 (protection services) were found to con-
tribute significantly to the explanation of community satisfaction
with both variables being negatively related to community satisfac-
tion. These variables, then, explain about 20 percent of the vari-
ability in community satisfaction. The remaining independent vari-
ables were found not to contribute significantly to the explanation
of community satisfaction at the 0.05 level of significance.

The null hypothesis for multiple regression analysis indicated
that the set of independent variables did not contribute significantly
to the explanation of the dependent variable of community satis fac-

tion. However, two of the independent variabkles did contribute




TABLE 34

SUM OF SQUARES AND PROPORTION OF VARIANCE
ACCOUNTED FOR BY THE INDEPENDENT
VARIABLES AS ENTERED
INTO THE EQUATION

Inde- Sum of Proportion Cumulative Regression

pendent Squares of Proportion Coefficient i
Vari- Accounted Variation of for Intercept
ables For Explained Variation Significant

Explained Variables

X12 153.58044 0.14581 0.14581 -0.03612 2. 96131877
X5 0.03986 0.18567 -0.02081
X6 0.03312 0.21880
X3 0.02305 0.24185
X4 0.02391 0.26576
X14 0.01544 0.28120
Xll 0.01174 0.29294
x16 0.00692 0.29986 %
X15 0.00564 0.30550
XlO 0.00253 0.30803
X8 0.00310 OF.SH1N18
X7 0.00080 0.31193
X13 0.00040 0.31234
Xl 0.00020 0F 812858
X 0.00029 0 . 32582




significantly to the explanation of community satisfaction; and,

thus, community satisfaction is influenced by these independent
variables and the null hypothesis is rejected. The independent
variable, X),, examined attitudes toward civic and social organi-
zations. Included in this variable were civic and social organiza-
tion availability; organizational membership and program quality;
and the amount and quality of participation and activity.

The independent variable, Xg, examined attitudes related to
protection services. These services included the two main pro-
tection services of police and fire protection.

In the analysis of these data, the negative regression coeffi-
cients resulted from the dependent variable being coded with a
one (1) meaning most favorable response and a three (3) meaning
least favorable response while the independent variables were coded
with a seven (7) representing the most favorable response and a one

(1) representing the least favorable response.



CHAPTER VI
SUMMARY, MAJOR FINDINGS, CONCLUSIONS, IMPLICATIONS,

LIMITATIONS AND SUGGESTIONS
FOR FURTHER RESEARCH

Summary

Community research concerning the small community has
tended to focus on ecological and demographic perspectives. 84
However, research concerning community satisfaction as measured
by the attitudes and feelings of the individual residents in a small
community toward the community and its services is very limited as
has been shown in the review of literature. Consequently, there is
importance in ascertaining the feelings of individuals in a com-
munity toward their community services, and their suggestions for
community improvement. This research project was designed to
study the factors associated with attitudes regarding community
satisfaction in Dakota Town, South Dakota.

The objectives of this study were: (1) to examine the attitudes
of residents toward their community, (2) to examine the attitudes of

residents toward their community's subsystems, (3) to examine the

84Suzarme M. Smith, An Annotated Bibliography of Small Town
Research (Madison: Department of Rural Sociology, University of
Wisconsin, 1970), p. v.
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factors associated with the residents' overall satisfaction with their
community, (4) to examine the factors associated with the residents'
satisfaction with the subsystems of their community, and (5) to ex-
amine the extent to which variations in the attitudes toward com -
munity subsystems explain variations in community satisfaction.

In the review of literature, a number of perspectives concerning
factors associated with community structure and dynamics and the
organization of community life were examined. These approaches
varied widely, but had very little emphasis on community satisfac-
tion. Nearly all of the writings and research concerned with the
community can be subsumed under one or more of the following cate-
gories:

1. Demographic characteristics.

2. Attitudinal characteristics.

3. Socioeconomic status. .

4. Cross-community comparisons.

5. Problem aspects of community life.

6. Community relationships.

Also, in the review of literature, findings of the other studies that
had utilized similar variables as this present study were found to

support the present research quite consistently.
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In this present research study, it was found that age was not a
significant variable in community satisfaction. An earlier cited
study, by Davies, indicated that age was not related to community
satisfaction, but was based on other factors. Jesser's findings
supported these previous findings also. Marans and Rodgers, on
the other hand, found that evaluation of the environment is in-

fluenced by age.

n
i
-

In this research sex was found to be non-significant in in-
fluencing community satisfaction. Vernon Davies, cited earlier in
this research, also found that community satisfaction was not re-

lated to sex. Jesser's findings supported this position as well.

Income

The present research found that income was not a significant
variable in influencing community satisfaction. Jesser's findings
supported this position since he found income to have a non-signi-
ficant effect on community satisfaction. However, Marans and

Rodgers found that evaluation of the environment is influenced by

income.
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Education
Education was found to be a non-significant variable in this
present research concerning community satisfaction. Jesser's

findings supported the present findings.

Length of Residence in the Community

This research project did not find the length of residence in the
community to be a significant variable in community satisfaction.
Rojek, in an earlier study, studied size of the place of residence
and its effect on community satisfaction, but no sbecific findings
from other studies were found concerning the length of residence.
Quite possibly, an assumption would be that the longer an individual
stayed in a community, the more satisfied that person would be with

that community.

Organizational participation

This research study found that organizational participation was
a non-significant variable in community satisfaction. In an earlier
cited study, by Ellenbogen, it was found that an individual would
not be satisfied with a community if it did not meet his needs and
aspirations. Also, Arensberg and Kimball found that community sat-

isfaction was related to the resident of the community having an

opportunity to participate in affairs that would benefit the total
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community. Thus, it can be seen that the findings on community
satisfaction from the review of literature in this research indicated
that examining community satisfaction as a variable produced
variant results. Even though it was noted by Campbell and Con-
verse that measuring community satisfaction is valuable, the re-
sults of these measurements could not be made into generalizations.
In other words, findings seem to indicate that community satisfac-
tion is a multi-dimensional variable and attitudes are as varied as
the individuals in a particular environment. It can be seen, then,
that the present findings of this research do not contradict some of
the past research cited in the review of literature.

The theoretical framework of this study utilized attitude theory
and social systems theory as they related to aspects of community
structure and dynamics which were indicators of community satis-
faction. It was held that this type of research asks what life is like
and how it is organized in particular communities. Consequently, it
was hypothesized that satisfaction with a community is a function of
the respondents:

l. Age.

2k, liSex

3. Income.

4. Educational level.
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5. Length of residence in the community.

6. Organizational participation.

7. Attitudes toward community subsystems.

In studies cited earlier, Rojek, et al.; Campbell and Converse;
Davies; Johnson and Knop; Marans and Rodgers, it was found that
attitudes toward community subsystems did influence the individ-
ual's sense of community satisfaction. In this study, community
satisfaction was viewed in terms of the attitude of the respondents
toward the community. Therefore, in addition to examining the ex -
tent of satisfaction with the total social system, it was also neces-
sary to determine the ‘satisfaction with each of the various sub-
systems. It was felt that this would provide the necessary insights
for understanding which features of the community provide the basis
for satisfaction. This study did examine the structure of interrelated
parts or subsystems, and attitudes toward these were examined.
The exploration of the social system in Dakota Town, as observed
through its interdependent parts or subsystems, revealed attitudes
and behavioral patterns that indicated levels of satisfaction toward
this community. These attitudes toward this community were dy-
namic and tended to pass into behavior which was indicated in the
responses. Attitudinal variables have been shown, for instance, by

Mulford and Klonglan to be important predictors in empirical studies.
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This knowledge of the attitudes toward the subsystems of this
community is a quite necessary prerequisite to understanding total
community satisfaction. Therefore, in this research these theo-
retical bases were supported since it was found that determining the
attitudes of the individuals toward this community did give evidence
of community satisfaction.

This exploratory research study endeavored to utilize the total
number of households in Dakota Town. Howewver, the researchers
involved in this study also felt that those persons who worked and
carried on social relationships inside Dakota Town-would be more
indicative of a permanent community resident than would those per-
sons who worked outside Dakota Town, but utilized this town as a
"bedroom" community. Therefore, the interviewing was conducted
during the daytime hours only, with all of the residences being con-
tacted. Of the 164 households contacted, the head of the house-
hold, or spouse of the head of the household in 87 households gave
responses, thus indicating that a response was obtained from 53
percent of the households in this community. The units of analysis,
then, were the heads of the households, eighteen years of age and

over at these residences.
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Maior Findings

The major findings of this study were reported in four sections.
The first part was a descriptive examination of the characteristics
of the residents of Dakota Town who responded to the questionnaire.
The second part examined the attitudes of the residents toward their

community. The third section examined the attitudes of the resi-

dents toward their community's subsystems, by describing the
things Dakota Town needs. In the fourth section, the factors asso-
ciated with the residents' overall satisfaction, and the factors
associated with the residents’' satisfaction with the subsystems of
the community were examined. The results were cross-tabulated
and analyzed using non-parametric statistical tests of association.
The specified level of significance was 0.05, but the level of signi-
ficance was given on each table. Also, an analysis to determine
the extent to which the set of independent variables explained the
dependent variable of community satisfaction was utilized, using
stepwise multiple regression procedure. The specified level of
significance was the 0.05 level.

The descriptive analysis revealed that over 70 percent of the
respondents in this study were female. Also, almost 75 percent of
the respondents were presently married, and 23 percent were

widowgd, divorced or separated; thus, indicating that about 98
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percent of the respondents had been or presently were married. It
was further found that over 50 percent of the respondents were sixty-
five years of age or over. In examining the education of the respon-
dents, it was found that one-third of them did not have more than an
eighth grade education, and only about 5 percent had graduated from
college. Analysis of the main occupation of the respondents showed
that over 25 percent were retired and about 43 percent were home-
makers. However, even though only one-fourth of the respondents
considered themselves retired, it was found earlier that over one-
half of them were sixty-five years of age or over. .Apparently, a
large number of respondents over sixty-five did not consider them-
selves retired. The combined income of the husband and wife in the
respondent's home was also tabulated. Over one-third of these
earned less than $3,000 per year. Almost 60 percent earned less
than $5,000 per year, and only about 10 percent of the respondents
earned over $9,000. In addition, this analysis showed that approx-
imately 60 percent of the respondents had lived in Dakota Town
twenty-five years or more. However, there also seemed to be an
influx of new people into this community, because almost 20 percent
of the respondents had lived there less than ten years. This analy-
sis indicated that most respondents belonged to two clubs or organ-

izations, with about 15 percent not belonging to any clubs or

s
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organizations. Also, about 15 percent were members of five or more
clubs or organizations.

Attitude’s regarding things the respondents liked about the com-
munity were considered important. The friendliness of Dakota Town
was cited by almost 40 percent of the respondents as the factor they
liked most. The respondents also indicated they enjoyed the small
size and quietness of this town and the good people in it. Conse-
quently, about 85 percent of the respondents felt that Dakota Town
was a good or excellent place to live.

A further objective of this study was to determine the attitudes
of the respondents toward the community subsystems. It was felt
that this could be accomplished by having the respondents describe
the things Dakota Town needs, which would also reflect on the com-
munity subsystems. From this analysis of the data, it was dis-
covered that respondents were dissatisfied with the recreation faci-
lities, and the grocery, cafe and business facilities. Further,
there did not seem to be enough employment opportunities, nor
money to beautify the town, and improve its facilities. There was
also an attitude portrayed concerning medical facilities, with re-
spondents feeling that medical personnel and facilities were needed

in Dakota Town.

L1}
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Another finding related to community satisfaction concerns in-
come of the respondents. Those persons with lower incomes did
not know of needs in the community. Those in the middle income
range felt that grocery, cafe and business facilities were a need.
However, those in the upper range of incomes stated that recrea-
tional facilities were of prime importance. Income also seemed to
affect attitudes toward transportation facilities. Those with lower
incomes felt that public transportation was an area of need more so
than did those respondents in the higher income categories. Income
contributed also to the attitudes toward the subsystem of education.
The higher income category of respondents did not seem to find any
educational needs; whereas, the lower income category of respon-
dents felt that there were some main educational needs.

Another objective of this study was to examine the factors asso-
ciated with the residents overall satisfaction with the community
and the subsystems. The characteristics employed were age, sex,
income, education, length of residence in the community and organ-
izational participation of the respondents. Analysis of the tests of
association showed that none of these independent variables were
significantly related to the dependent variable of community satis-
faction. However, generally those respondents who had lived in

Dakota Town the longest and also were fifty-five years of age or
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over were the most satisfied with the community. However, it must
be noted that, in general, the majority of the respondents were also
satisfied with the community of Dakota Town.

Analysis, using stepwise multiple regression, indicated that
attitudes toward civic and social organizations and attitudes toward
protective services in this community were significant variables in
explaining overall community satisfaction. The sixteen independent
variables together explained slightly over thirty-one percent of the
variation in the community satisfaction dependent variable. However,
the two significant variables explained almost 20 percent of the
variation. The remaining independent variables did not contribute
significantly to an explanation of the variance in the dependent
variable. Therefore, there must be other variables, not examined in

this analysis, which help to explain the variations in community

Ll

satisfaction.

Conclusions

Even though the respondents indicated satisfaction for their
community, they did recognize that needs existed. In other words,
respondents were satisfied with the community generally, but dis-

satisfied with certain aspects of Dakota Town. This finding has
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been borne out in other research as well. For example, the works
by Johnson and Knop, and Rojek, et al., cited earlier in the review
of literature, pointed out that satisfaction with the community is
multidimensional. That is, it is not an all-or-nothing matter. In
other words, residents could be satisfied and dissatisfied with
aspects of the same community. For example, a person's attitudes
toward the schools may be independent of that person's ideas re-
lated to shopping facilities, medical services or other subsystems.
This research study found that respondents were satisfied with their
community generally, but dissatisfied with particular aspects of it.
Thus, the author of this study concludes:

1. Although the findings indicate that the majority of residents
were satisfied with Dakota Town by indicating that it was a good or
excellent place to live, it must be noted that almost S0 percent of
the respondents had never lived in any other place.

2. Community satisfaction was influenced by the number of
years the respondents had lived in Dakota Town. For example,
those respondents wwho had lived twenty-five years or longer in
Dakota Town tended to regard it as a good or excellent place to
live. Also, most of those respondents who had lived in Dakota
Town between ten and twenty-four years tended to regard it &s a

good or excellent place to live. Howeverl, only one percefit of
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those respondents who had lived there less than ten years felt that
it was an excellent place to live. Thus, the number of years an
individual had lived in the community tended to influence how an
individual viewed Dakota Town as a place to live, even though this
variable was not statisticallv significant.

It was also found that those individuals who had lived in Dakota
Town the longest felt that there definitely was a need for recrea-
tional facilities. Another area of great need, pointed out by those
who had lived in Dakota Town the longest, was for improved gro-
cery, cafe and business facilities.

One of the main employment needs cited was that there was
not enough opportunity. This need was recognized by those who
had lived twenty-five years or more in Dakota Town. They also
felt that litter was one of the main beautification problems as well
as the problem of not having enough money to keep up the town.

Those individuals who had lived in Dakota Town the longest
were also cognizant of the main community improvement and plan-
ning need which was primarily money.

3. Varying attitudes toward community satisfaction Were also
influenced by age and income. The analysis revealed that persons
sixty-five years of age and over felt that grocery, cafe and business

facilities was another area of need. The analysis also revEiled
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that, in general, older persons were not cognizant of any educa-
tional needs in the community. No doubt, lack of information and/
or knowledge concerning the needs in this area was an influential
factor.

Total annual income of the respondents also influenced satis-
faction toward this community. Those individuals with a higher in-
come felt that recreational facilities were the greatest need, where-
as those individuals with a low income saw retirement facilities,
and grocery, cafe and business facilities as major needs.

The analysis also indicates that those individuals with a
lower income felt that some kind of public transportation such as a
bus system was needed; whereas, those individuals with a higher
income did not feel that any transportation and communication needs
existed.

In ascertaining the main educational needs in this community
by income, it was interesting to note that individuals with lower in-
comes felt that upgrading the school was a main educational need;
whereas, those individuals with a higher income did not know of any
main educational needs.

4., Attitudes toward Dakota Town were also influenced by an
individual's activity in organizations. Very few individuals were

involved in more than five organizations, with almost 25 percent not
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being active in any organization. Those individuals involved in
organizations felt that recreational facilities, retirement facilities,
medical personnel and facilities, grocery, cafe and business faci-
lities were major areas of need.

Also, it is interesting to note that the analysis indicated that a
doctor was the main health need indicated by over 40 percent of the
individuals regardless of the number of organizations in which they
were involved. Also, there was strong indication given that better
protection was needed in the community and more opportunity for
employment; this was believed by individuals regardless of organi-
zational involvement.

A positive attitude toward the needs of the community was also
shown by educational level. Almost 65 percent of the respondents,
regardless of educational background, did not know of other needs
in Dakota Town . However, when main government and affairs needs
were examined by educational background, it was found that a need
for better law enforcement was cited as an area that needed attention
by all levels of educational background.

5. Even though these findings indicate that, in general, the
citizens of Dakota Town were satisfied with their community, they
also had suggestions and ideas for improvement, and were cognizant

of its nesrds as a community.
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The residents of Dakota Town, who responded to the question-
naire, indicated areas of need where the community could be im-
proved. The researcher feels that this information could be of some
value in future planning programs for Dakota Town, and, therefore,
the areas of need have been summarized topically as follows:

A. Main beautification problems:

1. Need more money to keep up the town.
2., JsitterT
3. Dilapidated buildings.
4., Streets.
5. Housing and building codes.
6. Plan clearance of slums and substandard housing.
7. Zoning provisions.
B. Main community improvement and planning needs:
1. Recreational facilities.
2. Money.
3. More grocery, cafe, and business facilities.
4. Shopping facilities.
5. Low rental units.

6. Retirement facilities.

C. Main educational needs:

1. Upgrade the school.




¥1's

2. Library facilities.
3. More adult education.
4. Extension service.
5. Vocational education.

D. Main employment needs:
1. Not enough opportunity for employment.
2. Employment for those seventeen and under.
3. Employment for those sixty-five and over.
4. Handicapped employment.
5. Employment agency.

E. Main health needs:
1. Doctor.
2. Facilities for the elderly.
3. Drug store.
4. Clinic.
5. Medical personnel and facilities.
6. Plan for health programs.
7. Dental services.
8. Hospital facilities.
9. Public health services.

10. Ambulance.

F. Main leadership needs:
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1. Youth leaders.

20 lore followers.,
Bh should do more for the people.
4. X county government.

5. More fellowship in churches.

G. Main retail shopping needs:
118 ore retail outlets.
2. Muare bettar stores.
3. Wider choice.
4. Plan for wise business and industrial expansion.
H. Main safety and protection needs:
1. Better protection.
2. Disturbances.
3. Better law enforcement.
I. Main transportation and communication needs:
1. Bus system.
2. Some kind of public transportation.

3. Plan traffic flow and routing.

Implications

The findings of this research study concerning community satis-

faction snd subsystems have releviince to the ideas and theories
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stated in theoretical framework. The social system referred to
in this the community. The community operates as a unit

and has a system or structure of interrelated parts or subsystems.
Community satisfaction is comprised of attitudes toward the system
and subsy

In the theoretical framework, reference was made to Bates and
the idea that the socioliigist must construct the structural properties
of large and complex social systems from only the observable part of
the total behaior that constitutes those systems. In this research,
the behavior was observed through attitudes of the respondents
toward the subsystems of this social system, Dakota Town. Bates
also made reference earlier to the fact that analysis of a community
is induced from a relatively small amount of behavior observed by
the sociologists, such as was done in this study.

Other implications from the theoretical framework followed ideas
of Arensberg and Kimball. They felt that in community studies, such
as this one, the social system and its interdependent parts and re-
lationships could be investigated. This researcher endeavored to
follow these theoretical explorations of the social system of Dakota
Town as observed through its interdependent parts or subsystems.

In this exploration attitudes and behavioral patterns were revealed
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that implied levels of satisfaction toward the community. Mewcomb
and others pointed out earlier in this research that attitudes are the
results of ocialization experiences which now affect be-
havior patterns. One implication for this research is that the atti-
tudes of the resitdents of Dakota Town toward their community may
be the results of the previous socialization experiences they have
encountere< . ne Central finding, noted earlier, was that many of
the respondents were satisfied with this community. However, it
must be notesd that many of these persons had never lived in any
other community and thus were probably unable to adequately com-
pare Dakota Town tor any other community. The attitude of satis-
faction with this communily, then, is, as Mulford and Klonglan
earlier indicated, a pradisposition to respond to the people, organi-

zations and situations of this community.

Limitations

A purpose for this study has been to carefully research influ-
ential factors that affect community satisfaction. It was felt that
determining the attitudes of individuals toward their community
would give evidence of community satisfaction, but there hawe been
some limiting factors involwed in this search for evidence.

The limitations of this study were:
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1. The pforortion of females in the sample was larger than for
the population. Consequently, the conclusions based on the find-
ings regarding sex as an influence on community satisfaction
needs to bie interpreted in this light.

2. The proj of persons ages sixty-five and over was
larger than for the population. Thus, any conclusions based on the
findings regarding age as an influential factor must be interpreted in
this light.

3. The respondents involved in this research may not have
been representative of the total population of Dakc;ta Town because
the study was delibersitely limited to those living in the community

day and night.

Suggestions for Further Research

Based upon the results of this research, this investigator sug-
gests a number of questions for further research. They are:

1. Given a more comprehensive investigation of childhood
socialization and attitudes, what is the interactive effect and rela-
tive importance of socialization experiences and attitudes in ex-
plaining the desire to live in a sma.ll community?

2. Ilow do the individual's perceptions regarding urban life

influence the desire to remain in a small community?
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3k LO tent does the easy access to a larger community
influence the desire to remain in a small community?
4, Do the residents of small communities consider themselves

to be " ?
S or desired benefits of living in a

small sociodemographic characteristics of

particip
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APPEMDIX




DAKOTA TOWN, SOUTH DAKOTA
COMMUNITY SURVEY

How do you do. I am from the Rural Sociology

Department at South Dakota State University. You may have read in
the Dakota Town Leaaer that our Community Development class is
conducting a survey here. The purpose is to find out how you feel

about commu:nity services in your town and what suggestions you

may have improvement.
The of the survey will be made available to your com-
munity so that the zens of Dakota Town may use them in planning

for the future.

Your answers will be confidential. No one will know what any-
one else's responses are. It is very important that we nhave re-
sponses from all residents of Dakota Town to make the results most
useful.

When would it be convenient for you to complete this inter-

view=-now, or could we make an appointment for later in the day?

The first few questions are general ones dealing with your feelings
about the city of Dakota Town.

1. How would you rate Dakota Town and the nearby surrounding
area as a place in waich to live?

(1) Excellent (2)__ Good i Y (4)___ Poor
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2. How does it compare with other places in which you have lived?

(1)____ one of the best (4) below average

(2)_____above avetrage (5)___ | one of the worst

(3) about avirage (6)____ _haven't lived in any other
place

3. What are the thifigs which you like most about Dakota Town?

5. What are the five or six most important things which you think
Dakota Town needs or lacks?

1st 4th
2nd Sth
3ird 6th

6. When you think of Dakota Town from the point of view of your
own interests and needs and those of your family, are there
other things which Dakota Town needs or lacks? If so, what
are they?

— — =

ADEQUACY OF SERVICES AND OPPORTUMITIES

In your opinion, how good are the following services and opportuni-
ties in the Dakota Town community? (The term "good" refers to both
the quality and quantity of the s&rvice #vailable.) We will start
with Transportation and Communicition services.
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7. TRANSPORTATION AND COMMURMNICATION SERVICES
EXCELLENT POOR
a. Transportation in and out of the
community (commercial--bus,
fail, air, taxi, etc.) 7R (5 S R L (L
b. I vithin the community
A S S,
inter 7 6 5 4y 8 =2
=) wspapers (Mews, advertising,
7 B SRy 8T A
d. Telephones 7 6 S| A S il
e. io prograims and reception 7" ORESY 4NN arER). )
f. TV programs and reception 7 6= 5w d—r 82—

g. Adequacy of street lighting (in
the area im which you live) 7 .5 4.8 B" 1

8. As you see it, whuat are the main problems and needs of this com-
munity Ln relation to Transportation and Communication?

Having looked at Transportation and Communication services, let us
take a look at the home services in Dakota Town.

9. HOME SERVICES EXCELLENT POOR
a. Garbage disposal 70 6 54 ISl 7l
b. Sewage disposal 7" | 65 =3 ]

c. Home building sites with water
and sewitge disposal 7. 6. 158 " S bl
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The next ajea of con

EXCELLENT

Homes and apartments for mid-
dle income families 7~ 6 4§
Home and apartments for low

‘ncome families 7 ©& 'S

78 6 LS

Home building costs 7 6 S
"lumbing and electrical services

nd costs 72 6" S

4

3
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POOR
%
2 §
g d
21 &h
28 il

As yiu see it, what are the main problems and needs in relation

to Home Sarvic

specific things which you think are needed.

in the Dakota Town community? Suggest

Dakota Town.

11.

is the availability of Health Services in

(1) Where do you obtain public health services?

HEALTH SERVICES EXCELLENT POOR

a. Dental care 7 & 5 4 & & )
(1) ‘Where do you go for dental care?

b. Hospital facilities 7 _'6,.5_ 4" 3 & B
(1) Where do you go for hospital services?

c. Medicine and drug services 7 =ibl wiSh. 4. 352wl
(1) Where do you buy medicines and drugs?

d. Public health services 7 B e 38 1
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EXCELLENT POOR
e. General practitioners (family
doctors) 7 GRS L g 2 Ea
(1) Where is your family doctor located?
f. Specialists 7° 6 |5 A EZ=n
(1) Where do you go to obtain the
services of specialists?
g. Mernital health facilities 7 & 5 4 & 2= "
{1} Where would you go to obtain
mental health services? =
h. Mursing home facilities 7 % | S 4 gl 20 il
(I} Where would you go to obtain
nursing home facilities?
i. Ambulance and emergency services 7- 16195 “As 812k )
(1) Where would you obtain ambulance
and emergency services?
j. Remsonableness of health service
cast 7 68" 'Spde 30 il

12. As you see it, what are the main health problems and needs in
this community? Suggest things which you think are needed.

Now that we have finished health services, we will move to Educa-
tional Opportunities and Facilities within the community of Dakota
Town.




3.

EDUCATIONAL OPPORTUNITIES
AND FACILITIES

Elementary Education

a. Buildings and equipment

b. School staff

o uality of educational program

s riide school parent-teacher contacts
Secondary Edication

e. Buildinags and equipment

f. School staff

g. Quality of educational program

h. Adequacy of high school parent-
teacher corntacts

Informal Educational Opportunities

i. Youth programs such as Scouts,
4-H, etc.

j. Discussion groups
k. Library services and facilities
1. Adult educational opportunities

m. Extension service opportunities for
adults

n. Religious educational opportunities

o. Safety educational opportunities

p. Wocational educational opportunities

132

EXCELLENT POOR
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14, As? see it, what are the main educational problems and
needs in this community? Suggest specific things which you
think are needed.

One of t main concerns of most communities is protection
services. How do you feel about the following in Dakota Town?

15. PRUTEGTION SERVICES EXCELLENT POOR
a. Police protection 7 6.0 ¢S5 4 B3N
b. Traffic control 7. w6 SN 1dr S 28

c. Safety regulation and facilities for
school children and other pedestrians 7 6 S5 4 3 2 1

d. Jail and detention facilities 70 6 5 4T 8s 20
e. Fire protection in the city 706 SH ez il
f. Flood control 7 6, 'S5 4 i8s N ]

16. As you see it, what are the main problems and needs in this
community in relation to safety and protection services?

Having looked at protection services, we will now take a look at the
opportunitiss for miaking a living in the community of Dakota Town.

17. OPPORTUMNITIES AVAILABLE FOR
MAKING A LIVING EXCELLENT POOR

a. For persons 17 and under 7% 06 5 4 18 *20

b. For persons 18 to 64 years 1 ¢ & A4 3 & §
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EXCELLENT POOR
C. For persons 65 and over Y § &5 & SN
d. For persons who are unskilled 7 ® 5 '9 8 2 4
e. For handicapped persons 7Z & 5 g B8 2 |
f. Employmint agency services for
persons seeking employment 7z b & _ 4 B 2§ il
g. OSteadiness of employment 7 6§ % 4 3 G4
h. Reassonableness of wage scales
for mien 7 6 5 438 2%l
i. Reasonmableness of wage scales
for wwomen 7 6 "§1 3. Rl
18. As you see it, what are the main employment problems and
needs in this community? Note specific things which you
think are needed
The next area of concern is Services.
19. SERVICES FOR THOSE WHO ARE
PARTICULARLY IF NMEED OF HELP
AND GUIDANCE In DAKOTA TOW EXCELLENT POOR
a. Care for the aged persons 71 & Sh 4l st 20 Bl
b. Prevention of juvenile delinquency 7 L6, Sm 4V 1 3120
c. Help for people who need advice and
guidance in solving their problems 7 6% #5u 4. 34 2l

d. Financial aid to care for needs of
unemployable persons who are in
need 710y 5w 4 82 Ml
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EXCELLENT POOR
i©, Financial aid to care for
employable persons who are
out of work and are in need 7 | [6™%5 @ AR Szt
f. Prevention of alcoholism and
drug abuse 7.6 B 4 3 2 i
20. As you see it, what are some of the welfare and guidance
problems and needs in this community ?
Now that ive finished guidance services, we will move on to
leisure-t opportunities and facilities for Dakota Town.
21. CONSTRUCTIVE LEISURE TIME
OPPORTUNITIES &ND FACILITIES EXCELLENT POOR
a. Outdoor recreation facilities and
opportunities for the community 77 160 SRS ]
b. Indoor recreation facilities such as
television, ping pong, cards, pool,
etc. 7 6k SH KNS ZE el

c. Oppertunities to belong to friendly
groups to common age and interest? 78 6L 18 gzt il

d. Opportunities to pursue hobbies
and special interests A 6 S 4 & 27 A

e. Adequate meeting places * 6 5 49 @8 2 1
22. As you see it, what are the main recreation problems and

needs in the community? Suggest specific things which you
think are needed.
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One of the areas of the community we try to look at is where the

people buly goods. How do you feel about the following shopping
services in Dakota Town?

23. RETAIL SHOPPING SERVICES EXCELLENT POOR
a. Variety of choice 74 6. 5 A4 SEUZEEN
b. Quality of products available % B S "4 3y 28
c. Lusatity of stock on hand 7 RIS 4D Sl

d. FServices and friendliness of shop

personnel 7. 6 15 D4
e. Feasonableness of prices in relation
to other comparable cities 72 agy S =4 SR ZY

24 . In your opinior, what are the main problems and needs in
relation to retail shopping in this community?

After having looked at retail shopping services, we will look at
religious services in Dakota Town.

25. RELIGIOUS SERVICES EXCELLENT POOR

a. Opgportunities for religious
worship for all faiths having

groups in the community 7. 600 15 Al SRS ]
b. Youth activities 7 @ 'S dw 8 -~z W
c. Cooperation among churches 7 w6 IS, | 432 o 1

d. Understanding and respect for the
religious beliefs and practices of
others 7= 6" 25 4 8L 2=
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2€, As you see it, what are the main problems and needs in this
community related to religion?

Our next area of concern is community beautification.

27. BEAUTIFICATION EXCELLENT POOR

a. Appearance and upkeep of
stores and business district 7 = b= 15 i i i)

b. Appearance and upkeep of homes
iand yards in the area in which
you live 77165 T AREEE 72 0 B

c. Beautification and care of
public buildings, grounds,

parks, and streets 72 16 'S IS a2l
d. Appearance of cemeteries 7 16 5 RS BN
e. Control of litter 79 83 @ &' & 1
f. Appearance of city entrances Z 6 ST Eim 3Zami

28. In your opinion, what are the main beautification problems in
this community?

In reading the Dakota Town Leader, we have noticed a number of or-
ganizations in Dakota Town. What do you think of the following?

29. CIVIC AHD SOCIAL ORGANIZATIONS EXCELLENT POOR

a. Availability of civic and social
organizittions 72500 15 4| gzl
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EXCELLENT POOR
b. Quality of programs and members 7 6.8 4 3" §F 1
c. Amount and quality of civic
participation and activities of
lhese organizations 70 46 | 15y T4l SR

30. As you see it, what are the main problems and needs in rela-
tion to civic and social organizations in this community?

This being an election year, I'm sure you have thoughts about
government agencies. How do you feel about the following:

31. GOVERNMENT AGENCIES EXCELLENT POOR

a. Job being done by county
government 7, 6 TS A SSgERr|

b. Job being done by city government 74 6 S A3l 21

c. Coordination and cooperation
b=tween governmental agencies 7. & -5 4. 8 2 a

d. Conservatism of the community's
goveriimental agencies 7. 16 95 HF 3 24

e. Progressiveness of the community's
governmental agencies 7. % S @4 3 2

f. The tax system and equalization 7 ®©:6 4 8,2 |

32. As you see it, what are the main problems and needs in relation
to governmental agencies and affairs?
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Having looked at governmental agencies, let's now look at com-
munity improvement and different planning agencies.
33. COMMUNITY IMPROVEMENT AND
PLANNING ACTIVITIES EXCELLENT PO@R
a. City and regional planning
activities 7, 16! | S LAt e
b. Housing codes and building
regulations 71 o Sp 48 S% .21 M
c. Zoning provisions 786 Showd seShidZie il
d. Citizen interest and activity in
community improvement 7116+ IS =408 171
e. Cooperation among organizations
and citizen activities 7= 46 4.5 =40 8L 7]
f. Cooperation among organizations e 6. %S 41 -3 2" 1
g. Willingness of community members
to support and work for worthwhile
causes 77 6 1S 4y 8 2l

h. United Fund services and activities 7 PGSy gt S 2 eyl
i. Planning traffic flow and routing 75 6 S 4 3 24 Wil

j. Plawning for recreational programs
and facilities 7- 68 S| .4y 31 =48 0

k. Planning for educational programs
and facilities 7 56\ IS\E ) BESERZiE i

1. Planning for health programs and
facilities = 6p-5" 4 B 2 _I

m. Planning for civil defense programs
and facilities Zaws OGS 4108 Hg
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EXCELLENT POOR

n. Planning for housing and

residential facilities To 16 SiN4, .3 28NN
o. Planning for wise business and

industrial expansion 7. &G 5 4 STl
p. Planning for clearance and

improvement of slums and

sub-standard housing areas 7' 160154y BT M|

34. As you see it, what are the main problems and needs in relation
to community improvement and planning in this community?

Knowing your feelings about community improvement now, let's
take a look at local leadership within Dakota Town.

35. LEADERSHIP: Are there: EXCELLENT POOR

a. Well-qualified leaders willing
to accept offices or appointments 71716 5 4 _Rg T opes)

b. Well-qualified leaders willing
to lead youth groups 7, 6 5 MHu 8 20

c. Well-qualified adult leaders
willing to lead adult groups 71 B S5' | @UTSn aZ2i

36. In your opinion, what are the main leadership problems and
needs in this community ?

In South Duakota the feelings of the people are very important. We
will now ask you about the feelings and relationships within the
community of Dakota Town.
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37. FEELINGS AND RELATIONSHIPS
WITHIN THE COMMUNITY EXCELLENT POOR

a. Feelings between Dakota Town
and near-by communities 20060 S N4 IR

b. Feelings between groups within
the community 726 & 4 |8 25 {

38. As you see it, is there anything you would like to add about
feelings and relationships within the community ?

Having received your opinion about all of the previous areas, we
would now like you to tell us whom you would like to see in
leadership roles in Dakota Town.

39. If you had the opportunity to recommend three people you
think would be good persons to have on an advisory group to

advise on community problems and affairs, whom would you
recommend ?

Iy

i

40. Are there any additional comments you would like to make?




41.

42 .

43.

44.

45.
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ABOUT YOURSELF

Are you

Igear— Male

7 Female

Are you

ilar. Single

i ___Married

3. Widowed, divorced, separated
What is your age?

1'% E=TmE=ING S

2, 25-34

3. ' 35444

4, 45-54

Sl.| TS =164

6. Over 65 years

What is the highest grade you completed in school?
l. _ 8th grade or less

2., __ Some high school

3. ____ High school graduate

4. ___  Some college or special training beyond high school
5. _____ College graduate

What is vour main occupation?

1% Farmer, farm manager

2. ___ Proprietor, manager, official
3. ____Clerical, sales, or similar work
4., _ Unskilled or semi-skilled trade
5. _ Unskilled laborer

6. Operator or service worker

7. Professional worker

8. Homemaker

C) - I am retired
10. Other; what?

46. Is the head of the household employed within Dakota Town?

| CR—— (= =
Zis o NG
If no, where is the head of the household employed?




47.

48.

49.

90,

al.

S

53.

S54.
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What is your religious denomination? None__

About how much income did the family heads (husband and
wife) make last year?

1. less than $3,000

Z between $3,000 and $4,999

3. ___ between $5,000 and $6,999

4, __ between $7,000 and $8,999

S $9,000 and over

How many children are there in your family?

l. _ None

2. 4 years and under

S ___5-11 years of age

4. _12-18 years of age

S. 19 yeans and eoven

How many children do you have living at home?

How many years have you lived within this community?
1. = Less than S years

28 e S=9LVERIRS

S 10-14 years

4, ___15-19 years

S. _ _20-24 years

6. _ 25 or more years, but not all my life

7. ____all my life

How many organizations and clubs do you belong to which hold

their meetings within this community area. A church congre-
gation, ladies' aid, and Sunday school would be counted as
three organizations.

I belong to _____organizations and clubs within this community
area.

In how many of these are you active--that is, attend one-fourth
or more of their meetings?
I am activein___ __ _ organizations.

How many offices and positions have you held in organiza-
tions during the past two years? If you held the same office
two years, count it twice.

I have held____ such offices in the past two years. This con-

——

cludes the interview; thank you for your coopcration!
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